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       This thesis describes a cross-national study of senior volunteers in two welfare 
organizations, i.e. Lions Befrienders in Singapore and Huozhou Jiayi Service Company 
in the city of Huozhou, Shanxi, China. The aim of the research is to understand the senior 
volunteers’ perceptions, motivations, and satisfaction levels of volunteer participation in 
the two organizations, so that comparison can be made between them. Senior volunteers’ 
views toward the organization were also examined and compared. Both quantitative and 
qualitative research methods were used to collect the required data. In each organization, 
60 senior volunteers were asked to fill the questionnaire and 10 persons from these 60 
people were selected for qualitative interviews.    
       Findings of the study revealed that the senior volunteers in both organizations took 
the view that volunteer work was not only self-developmental, but also altruistic. 
Analysis of quantitative data indicated that for both organizations, senior volunteers’ 
initial volunteering was influenced by many factors, such as self-development, altruism, 
friends’ influence and so on.  Furthermore, for both organizations, senior volunteers were 
also influenced to continue volunteering by many factors, such as personal outcomes of 
volunteer participation, the positive outcomes of volunteer work, and commitment. 
Analyses of qualitative data also revealed many reasons for senior volunteers’ initial and 
continual volunteering, such as remaining useful in the society and improvement of 
health status. To conclude, for both organizations, senior people’s volunteer participation 
is multidimensional; it is a combination of personal growth, friends’ influence, altruism, 
and so on. Senior volunteers do not act on either altruistic or egoistic motives, but on both. 
   ix
However egoistic motives seem to have a much stronger influence on volunteer 
participation than do altruistic motives.  
       The findings also showed that for both organizations, most senior volunteers were 
satisfied or very satisfied with their volunteer work. Regarding senior volunteers’ views 
toward the organization, the results indicated that senior volunteers in both organizations 
had a positive view toward their own organization. However, based on the findings in this 
study, both organizations could also take some steps to improve their management of 
senior volunteers. The findings also indicated that many strategies could be used to 
encourage and maintain senior volunteers and both organizations could learn from each 
other.   
      The social exchange theory was found to provide a useful theoretical perspective to 
understand and explain senior peoples’ volunteer participation in both organizations. 
Continuity theory, however, did not provide a helpful theoretical perspective to explain 
and understand senior volunteerism in this study.  
      The study has its limitations and the subject needs further investigation. The study 
only involved 60 senior volunteers in each voluntary organization in the two countries. 
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                            Chapter One: Introduction 
         
      With the global advancement of knowledge in medicine and technology, the 20th 
century witnessed a historic lengthening of the human life span. Life expectancy at birth 
was greatly increased not only in developed countries but also in developing countries. At 
the same time, most countries have experienced decreased fertility rate in recent decades. 
These factors have resulted in a growing proportion of older population in most countries. 
Both Singapore and P. R. China are facing the dramatic change of their population 
profiles. The phenomenon of demographic ageing of population is acknowledged as a 
challenge in both countries.  
      On the other hand, with the growing proportion of the elderly in the whole 
population, older people’s contribution to society is also increasingly recognized. A lot of 
research has been conducted in this field, especially studies on senior citizens’ volunteer 
participation (Hendrick and Cutler, 2001; Willigen 2000; Black and Kovacs, 1999; 
Young and Glasgow, 1998; Herzog and Morgan, 1993). Senior volunteerism attracted the 
researcher’s persistent attention due to several reasons. As Keith (2000) pointed out that 
“Volunteering is an important area of study in the field of ageing, because (1) it 
increasingly sustains human service programs for both the young and old, (2) it provides 
meaningful activities that continue to integrate older persons into large society, and (3) it 
may empower both the volunteers and the recipients of their efforts” (p.374). Midlarsky 
and Kahana (1994) also indicated that in the United States of America, the volunteer 
potential of older persons with high skills and education seemed to be expanding because 
the size of the baby boom cohort was increasing, and the relatively good health of older 
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people would also result in a larger number of healthy older volunteers. The growing 
resource of older persons can serve many needs in today’s society through volunteerism 
(Kouri, 1990). Promotion of senior people's volunteer involvement seems a universal 
goal for social service (Kwan and Cheung, 2000). 
       Keeping a healthy lifestyle by engaging in meaningful activities like volunteer work 
is one way to keep the mind alert and healthy. It may also defer the onset of the aging 
process. According to Tester (1996), participating in unpaid work as volunteers can 
provide job satisfaction for older persons who have retired and do not need to take care of 
grandchildren. Older people represent a tremendous untapped resource of talent, available 
time and accumulated experience, which could be of inestimable value to the community. 
To quote an old Chinese saying, “Nearby neighbors are better than faraway relatives”, the 
importance of senior citizens, who have time and energy to contribute to their 
neighborhood, should be emphasized.  
      This research focuses on older persons’ voluntary participation in two non-
government organizations, one in Singapore and the other in China.  It is chosen due to 
the following three factors. First, although some studies or reports on senior volunteerism 
(Kwan and Cheung, 2000; Cheung and Kwan, 2001; Singh, Ong and Vasoo, 1997; Tan 
1999; A Study on the Volunteering Aspirations of Retired or Retiring Professionals in 
Hong Kong, 1999) have been available in the two countries, they are undoubtedly not 
enough to provide a clear view of senior volunteerism in the two countries. Second, both 
countries are experiencing the rapid ageing of population and the retired people’s 
potential contribution can be of immense benefit to society. Third, there are few 
comparative studies on senior volunteerism in the literature. No such comparative 
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research between Singapore and China has been conducted to date. In the following 
paragraphs, the issues and challenges of senior volunteerism and the background of 
population aging in both countries are addressed to illustrate the significance of the topic. 
 
Issues and Challenges of Senior Volunteerism 
        According to Vasoo (1990), citizen participation as volunteers has attracted 
increasing attention in recent years. First, great social changes such as breakdown of 
traditional helping networks, the lack of effective communication channels between 
policy makers and the citizens, the feeling of alienation and anomie among citizens, and 
the increasing pressure from citizens for better services, have promoted voluntary social 
and welfare organizations to encourage volunteer participation. Second, traditional 
institutions such as clans and lineage associations, which played important roles in 
people’s welfare in the past, have lost their effectiveness and creditability. Third, with the 
socio-ecological environment becoming less predictable, the privatization and 
restructuring of social and welfare service provisions seem to be a feasible alternative 
strategy to meet people’s rising demand and expectation for better social and welfare 
services. With the rising proportion of older people in both Singapore and China, the vast 
potential resource of senior people as volunteers will not only attract attention due to the 
above three reasons, but also pose some special issues and challenges to voluntary social 
and welfare organizations, gerontological social workers as well as policy makers. To 
deploy senior people as volunteers, welfare organizations and gerontological social 
workers have to consider the factors that predict the pool of volunteers, motivations of 
volunteering, types of volunteer work, recruitment, retention and management of senior 
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volunteers, benefits of doing volunteer work as well as creating a suitable social 
environment for senior volunteers. These factors are associated with the older people’s 
particular characteristics. To deal with the issues effectively, more studies on senior 
volunteerism in Singapore and China are required.  
  
Population Ageing in Singapore   
        With a resident population about three million and two hundred and sixty-three 
thousand in July 2000 (Department of Statistics, 2000), Singapore is one of the fastest 
ageing countries in the Asia-Pacific Region. In 1990, the total number of older 
Singaporeans 60 years and above was 246,900, about 9.1 percent of total population; 
while it was estimated that 26.1 percent of total population would be 60 years and above 
in 2030, when the number of this group would total about 861,400 (Shantakumar, 1994). 
Life expectancy at birth has also increased from 65 years for males and 70 years for 
females in 1970 to about 75 years for males and 79 years for females in 1999 
(Department of Statistics, 1997). Furthermore, the Total Fertility Rate of Singapore has 
declined from 1.87 live birth per woman in 1990 to about 1.50 live birth per woman in 
1998 (Report of the Inter-Ministerial Committee on the Ageing Population, 1999). The 
population ageing process is conspicuous. As a result, the dependency ratio between the 
elderly and working age population will significantly increase from the current 42 per 
hundred to 56 per hundred in 2030 (ibid).  
       The prolongation of life and improvement of living standards and medical 
technology raise various issues about support for the older population. At both family and 
the societal levels there are challenges to meet the physical and social requirements of 
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older people. Unlike other developed countries, Singapore has no social security system 
(Shantakumar, 1995). However, the Central Provident Fund (CPF), which was created in 
1955 as a fully funded national scheme of compulsory contributions from both employers 
and employees, has provided some financial security for the elderly. In 1995, for the 
senior people aged 55 and above, 40% of them had savings in their CPF accounts and 
89.7% of them felt they had adequate financial security for the rest of their lives (the 
Nation Survey of Senior Citizens in Singapore 1995, 1996). The Maintenance of Parents’ 
Act was passed in 1995. It stipulates that parents, who are unable to support themselves, 
can apply for maintenance from any or all of their children through a Tribunal located at 
the Ministry of Community Development and Sports.  
      Furthermore, as early as the 1970s some studies about older people were conducted 
mainly by the then Ministry of Social Affairs (Vasoo, Ngiam and Cheung, 2000). At the 
same time, in order to deal with the rapid ageing of population and its concomitant 
problems, two national surveys of senior citizens were conducted in 1983 and 1995; 
many governmental and social organizations were also established. In 1997, 67 voluntary 
and religious organizations affiliated to Singapore National Council of Social Service 
were providing services to older people (ibid). In March 1998, the Retired Seniors’ 
Voluntary Programme (RSVP) was set up to recruit senior citizens as volunteers (The 
Sunday Times, 22/03/1998). Many studies on senior citizens in Singapore (Mehta, 1999a, 
1999b; Chan, 1999; Mehta and Teo, 2000) have been conducted recently. Courses on 
social gerontology have also been provided by Department of Social Work and 
Psychology, National University of Singapore for undergraduates since 1994. A 5-year 
Eldercare Master Plan (2001 to 2005) was also approved by the government in 2000. 
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According to this plan, an extensive physical infrastructure and a local community 
service delivery system would be set up for the elderly. Programs and services would be 
targeted at the healthy elderly, at the same time the frail elderly and their caregivers 
would also be catered (Report of the Services Review Committee, 2000). In conclusion, 
an early preparation for an ageing society was seen in Singapore.   
 
Population Ageing in China        
      On Feb 15th, 1999, China officially announced to the world that the Chinese 
population was 1.2 billion that day. The older people aged 60 years and above were 
estimated to be 126 million, about 10 percent of the national population in 2000; the 
proportion was projected to increase to 22 percent, about 336 million by 2030, when 
those who were born during the two baby boom periods (in the 1950s and the 1960s) 
reach their advanced years; and those 60 years and above would be more than 420 
million by 2050 (Du and Guo, 2000). The trend of population ageing in China has two 
distinct characteristics. First, an aged population is growing when China is still in the 
beginning stage of its modernisation process. Second, as the population ageing process 
evolves with unprecedented speed, it may only take China 27 years to increase the 
proportion of the population aged 65 years and above from 7 percent to 14 percent, while 
it took France 115 years and Sweden 85 years (Du, 1994).  
       Furthermore, since the 1970s, the one child policy has been implemented in 
mainland China. According to the policy, every couple was allowed to have only one 
child in order to control the population. The implementation of the policy has greatly 
decreased the fertility rate. In 1980, the population growth rate of China was 1.3, in 1998, 
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it decreased to 0.9 (Economic and Social Commission for Asia and Pacific, 2000). 
China's mortality rate also decreased from 18 per thousand in 1950 to 6.6 per thousand in 
1996 (State Statistical Bureau of China, 1997). However, life expectancy at birth 
increased significantly, from 35 years before 1950 (Jang and Zhang, 1997), it increased to 
68 years for males and 72 for females in 1998 (Economic and Social Commission for 
Asia and Pacific, 2000).  
       Traditionally, there were no formal social security and social insurance systems for 
Chinese older people in China, who were respected and cared for by their families. After 
the foundation of P. R. China, some policies and programmes for older people appeared, 
such as 'Temporary Regulations on Retirement of the Staff and Workers by the State 
Council' - providing social security for medical care, income and social welfare for the 
majority of employees in government departments and state-owned companies, and 'Five 
Guarantees' - providing food, clothing, housing, medical care and burial expenses to 
childless and infirm older people. The Law for Protection of the Rights and Interests of 
the Elderly of the People's Republic of China, implemented since Oct. 1st, 1996, 
stipulates that the family members should care for their older persons. At present only 
those older persons, who once worked in state-owned or collective-owned companies, 
enjoy pension and social security. The majority of older people, who live in rural areas, 
have to rely on their family for assistance. According to China’s 1994 Population Sample 
Survey, less than one fourth of urban elderly people were dependent on pensions, social 
insurance and relief (Du, 1999). To provide necessary support for the increasing elderly 
population is a challenge to both families and the state. The difficulty is evident when we 
consider that a large number of couples may have to rear their own child and look after 
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their two pairs of parents and four pairs of grandparents. In addition, with economic 
development and social changes in the mainland China, married children may not choose 
to live with their parents. As we can see in Taiwan society which shares a common 
Chinese culture as the mainland China, living with parents was not popular for married 
children (Hsu, Lew-Ting and Wu, 2001).         
      To encourage senior citizens to be actively engaged in family and community life and 
to age with dignity, social policies should address older persons’ unmet needs to be 
congruent with social changes.  However, to date little has been done to prepare for an 
ageing society in the mainland China. Although the history of social work in its modern 
connotation began in China at the end of the 19th century, today social work is a marginal 
profession in China; the reason for social work’s existence is that certain social problems 
affecting the stability of the society need social workers to solve them (Chow, 1997). In 
2000, only the People’s University of China offered a course of social gerontology to 
train undergraduates in the mainland China (Du and Guo, 2000). Thus it is urgent for the 
mainland China to make more efforts to prepare for an ageing society.   
 
Why Compare Singapore and China? 
       As we can see from the above discussion, both Singapore and China are experiencing 
rapid demographic aging of populations. Furthermore, older Chinese in both countries 
share the similar cultural tradition to some extent, for 81.9 percent Chinese Singaporeans 
aged 40 years and above spoke Mandarin or other Chinese dialects in 1990 (Tham, 1990). 
However, the two countries have many differences, such as in political systems and 
economic development. As a result, older people may differ in thoughts and ideas which 
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may influence their likelihood of voluntary participation. Comparison reveals similarities 
and diversity. It is one of the foundations of science. A comparative study of older 
persons’ voluntary participation in the two countries will help people to have a better 
understanding of senior volunteerism, and can promote welfare organizations deploying 
senior volunteers in both countries to learn successful experiences from each other. 
Furthermore, the researcher completed his undergraduate study of social work in China 
and continued to pursue his master degree of social work in Singapore. The researcher 
was familiar with ageing issues in both countries, which also greatly facilitates the 
researcher to do a comparative study of the two countries.   
 
Aims and Significance of the Research 
      The aims of the research are to understand the characteristics, causes and satisfaction 
levels of older people’s voluntary participation within two organizations and factors 
influencing older people's voluntary participation, so that comparison can be made 
between them. Some implications will be drawn after comparing the differences and 
similarities between the two organizations and their volunteers. There are many 
publications on older persons' voluntary participation in the United States of America 
(Keith, 2001a, 2001b, and 2000; Black and Kovacs, 1999; Young and Glasgow, 1998; 
Wasserbaurer, Arrington, and Abraham, 1997; Caro and Bass, 1997; Herzog and Morgan, 
1993) and Australia (Warburtor, et al., 2001; Warburton and Terry, 2000; Warburton, 
1997). But relatively few studies have been conducted in Asian countries, especially in 
the mainland China. This research will be an important contribution to the comparative 
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study of older Chinese voluntary participation in Singapore and China. The significance 
of the research is next discussed.     
The Significance for Social Work    
       Schwartz (1982) indicated that in the field of social work, volunteerism actually 
performs two functions, i.e. volunteers both serve and are served. The volunteer activities 
benefit the volunteers themselves; at the same time they also enhance the effectiveness of 
the institutions where the volunteers serve. Schwartz indicated that the successful 
integration of volunteers involves cooperation among several elements in the social work 
system. These elements include social workers, schools of social work, community 
agencies, national organizations concerned with volunteerism, and volunteers themselves. 
Henderson (1984) also stated that volunteering can be seen as beneficial to the 
organizations or the clientele as well as to the volunteers’ own psychological health.  This 
research focuses on senior volunteers’ motivation and satisfaction as well as the 
organizational factors. It will produce some useful insights for social workers who work 
with senior volunteers to have a better understanding about the motives of senior 
volunteers, their satisfaction levels and some organizational factors affecting senior 
volunteerism.  
The Significance for Voluntary Organizations     
      Orr (1984) indicated that it was essential for social workers working with volunteers 
to analyse the types of volunteer activities that they were involved in, and determine the 
type of organizations that were best for certain volunteer activities. Professional social 
workers working with volunteers should be familiar with the organizational structure and 
organizing mechanism of voluntary organizations in order to arrange volunteer activities 
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to achieve the organizations’ goals. Pearce (1993) also suggested that it was important for 
a researcher to note the prominent impediments of volunteer organizational behaviours. 
She pointed out that most volunteers worked in non-profit organizations, which were 
often loose and heterogeneous and that the work experiences of the volunteers were quite 
different. This study looks at the organizational factors from senior volunteers’ views.  It 
will help the organizations to have a better understanding about its own organizing 
mechanisms, thus professionals in both organizations may be able to take more effective 
steps to promote senior volunteer activities. Furthermore, the findings of the research 
would also be helpful for the two organizations to develop new policies if necessary.   
The Significance for Social Welfare Policy 
      Volunteerism has an important role in the provision of social welfare. Brilliant (1995) 
even argued that voluntary contribution has been fundamental to American democracy 
since the early days of the Republic. He said that voluntary agencies are central places for 
social work practice because they are formal social welfare, service-related organizations 
intended to assist others achieve a higher quality of life and to provide resources and 
services for meeting the requirements of daily living. Herington (1984) suggested that a 
social work student should master the analytical skills required to understand the complex 
social policies that are the basis of the social welfare legislation and regulation for large 
public social service programs. He argued that social welfare policy courses should be 
designed to make students understand volunteer citizen participation in the political 
process, which begins with an identification of need and ends with a service delivered. 
This research is conducted in two countries that are politically different. The findings of 
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the research may provide a useful reference for the social welfare policy makers in the 
two countries.  
 
Research Questions 
       Perceptions of volunteer work can serve as a reflection of senior people’s desire to 
participate in volunteer work. Keith (2000) pointed out that the significance of 
volunteering for older person’s own well-being and their contribution to the society at 
large was not well known. Therefore the first question in this research is: 
1. What are senior volunteers’ perceptions of volunteer work in the selected two 
organizations in Singapore and China?  
       Motivating volunteers to participate in volunteer work and maintaining them are two 
very important issues for the organizations deploying volunteers. Schram (1987) 
indicated it was important to find out the most important reasons for volunteer 
participation as well as the volunteers’ own ranking of the reasons of participation, so 
that the organization could use them to recruit and retain volunteers. Thus the second key 
question in the study is:         
2. What are the reasons for initial voluntary participation and continual volunteering 
by senior adults in the selected two organizations in Singapore and China?  
      According to Pearce (1993), in organizational settings, we still know little about why 
and how individuals volunteer, and even less about how volunteers’ efforts are organized 
and directed once they participate in volunteer work. Pearce (ibid) also indicated that 
volunteers’ organizational settings are more complex than other organizations and that a 
central theme to understanding volunteers’ organizational behaviour is uncertainty, which 
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includes volunteers’ understanding of their own roles in their organizations, their 
expectation about behaviour, and their purpose of voluntary participation. In most cases, 
volunteers in the organizations are free to adopt objectives and to organize themselves in 
any way that suits the participants. As a result, a clearer understanding of volunteers’ 
views towards voluntary organizations has practical as well as theoretical importance. 
This raises another key question:      
3. What are senior volunteers’ views towards their organization in the two selected 
organizations in Singapore and China?   
      Volunteers are not paid monetarily, yet they work in the organizational settings in the 
service of organizational objectives. Therefore, it is necessary and vital for the voluntary 
organizations to look into the satisfaction levels of volunteers as well as the contributory 
factors in order to attract and retain volunteers.  Hence the fourth question is:  
4. How satisfied are senior volunteers in their volunteer participation in each 
organization and what contributes to their satisfaction?   
 
Hypotheses 
       According to Schwartz (1982), volunteers both serve and are served. Henderson 
(1984) also indicated that volunteering could be regarded as beneficial to organizations 
and recipients; it also could be seen as having personal psychological benefits to the 
volunteers. The research by Cheung and Kwan (2001) also found that volunteer 
participation was beneficial to volunteers, for example, they learned something new. 
Therefore the first hypothesis is:  
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        Hypothesis 1: In both organizations, senior volunteers would take the view that 
volunteer work is a self-benefiting and altruistic activity.  
      Both Fischer and Schaffer (1993) and Singh, Ong and Vasoo (1997) found the 
importance of verbal recruitment for volunteer programs. Schindler-Rainman (1982) also 
pointed out that meeting new people and making new friends is an important motivator 
for volunteers. Families are also likely to influence senior people’s initial volunteering in 
both Singapore and China, for most senior people in both countries live with their 
families. In Singapore, 86.2% of senior citizens lived with their children in 1995 (the 
National Survey of Senior Citizens in Singapore, 1996). In 1995, in the city of Taian, 
Henan, China approximately 95% of the elderly lived with families (Du, 1999). 
Therefore the second hypothesis is:       
     Hypothesis 2: a) In both organizations, friends’ influence would be one of the 
factors for senior volunteers’ initial volunteering.  
                            b) In both organizations, family’s influence would be one of the 
factors for senior volunteers’ initial volunteering. 
       According to Fischer and Schaffer (1993), providing for successful experiences is the 
most effective way to sustain the commitment of volunteers. Omoto and Snyder (1995) 
also proposed that positive feelings about being a volunteer directly affected the length of 
time a person spends as a volunteer. So the third hypothesis is:  
     Hypothesis 3: The personal outcomes of volunteer work would be one of the factors 
for senior volunteers’ continual volunteering in both organizations.    
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      The elderly in both Singapore and China will be living longer in the future than they 
are now. The key, of course, is not just to live longer, but to live better. Volunteering 
provides them an opportunity to contribute to society and to remain socially and mentally 
stimulated. With the rapid population ageing process in both Singapore and China, the 
present study of senior volunteerism will not only benefit the elderly, but also the welfare 
organizations deploying senior volunteers. In this chapter, some issues of senior 
volunteerism, population ageing in Singapore and China, as well as the significance of 
the research is discussed. The research questions and hypotheses are also presented. In 
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  Chapter Two: Literature Review and Theoretical Framework 
 
       Many studies on older people’s voluntary participation (Bull and Levine, 1993; 
Herzog and Morgan, 1993; Willigen, 2000; Keith 2000) have been conducted in recent 
decades. According to Midlarsky and Kahana (1994), the growing research about older 
volunteers may be partly due to the following reasons. First, the corps of younger 
volunteers is dwindling as a large proportion of women work outside home and high 
divorce rates impel both men and women to play dual roles, i.e. both as employed 
persons and caregivers, thus older people are more acutely needed. Second, communities 
need older volunteers and simultaneously older people’s participation in community 
activities as caregivers may counteract the stereotype that older persons are unilaterally 
care recipients. Third, there is relative paucity of older persons participating in voluntary 
activities. The following paragraphs will review some studies conducted in western 
societies, Singapore and China.   
 
Literature Review  
 
Research on Senior Volunteerism in Western Societies  
       According to studies in the United States of America, England, Australia and other 
western societies, the likelihood of older people volunteering is related to various factors. 
The involvement of older volunteers in needs assessment and service planning would 
strengthen their voluntary action (Weil, 1982). Regarding formal organizational 
activities, Herzog and Morgan’s (1993) findings suggested that older people’s voluntary 
work might constitute part of an overall active life style that was developed in formal 
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occupation and organizational activities. Their research revealed that older people’s 
voluntary work was also related to their current and former occupations, and factors such 
as personality and social and physical environment affect older people’s voluntary 
behaviours. Fischer and Schaffer (1993) made a comprehensive review of research of 
senior volunteers conducted in the 1980’s in the United States. They combined the 
research findings with the actual practice and also discussed some specific topics of 
senior volunteerism. Their study indicated that education, income, health and 
occupational status were positively associated with the rates of senior volunteerism. 
According to their study, there were eight categories of motivations to volunteer i.e., 
altruistic, ideological, egoistic, material/reward, status/reward, social relationship, leisure 
time, and personal growth and four sources of burnout i.e., grief, frustration, personal 
intrusion and time demand. Meanwhile, their research showed that word-of-mouth 
recruitment was important and effective to almost all types of volunteer programs and 
older persons with strong community ties were more likely to volunteer. In their book, 
the authors not only provided well-documented materials on senior volunteerism, but also 
offered many suggestions and recommendations about the recruitment, retention and 
management of senior volunteers.  
     Gallagher (1994) indicated that overall voluntary participation seemed to be relatively 
stable into old age, at the same time, older persons tended to be more likely to do 
voluntary work through formal organizations than young people. Meanwhile, compared 
with young adults, older adults spent significantly more time helping the sick and other 
older persons with their group members. The overall time they spent in helping the needy 
was also more than that of young counterparts. According to her study, the demands of 
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child rearing and employment characteristic of young and middle adult years resulted in 
decreased voluntary participation in old age because of less time and opportunity to 
belong to a large number of volunteer groups.  Furthermore, she suggested that marriage 
resulted in less volunteer work, for older persons with spouses attended less volunteer 
organizations. The research of Midlarsky and Kahana (1994) indicated that older helpers 
regarded their helping activities as important and meaningful; at the same time helping 
activities also result in positive self-conceptions. Regarding barriers to helping, they 
found that the identification and removal of barriers may lead to increase in helping. 
Meanwhile, their findings emphasize the importance of informing older volunteers about 
the need for help and the opportunities for helping. According to their study, public 
policies also affected the utilisation of older people as potential volunteers, as well as the 
need for contributions from older volunteers.  
      According to Wilson and Musick (1997), older people were less likely to participate 
in either formal or informal volunteer work because older people had less education and 
were less likely to have young children in their household; furthermore they were also 
more likely to experience health problems. The study conducted by Caro and Bass (1997) 
found that senior people’s receptivity to volunteering was particularly associated with the 
period immediately following termination of employment. Among non-volunteers, 
receptivity of volunteering was high among those who had been out of the workforce for 
less than two full years.  Their findings suggested that efforts should be made to recruit 
senior volunteers who would leave their jobs soon or who have recently left their jobs. 
Farkas and Himes’ (1997) research revealed that older women did not reduce their 
voluntary activities in response to their additional care-giving. Furthermore, they found 
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care-giving was associated with high levels of voluntary participation in some cases. 
Chambre (1997) pointed out cultural, demographic and programmatic factors which 
contributed to increased volunteerism by elders in the United States. She indicated that 
the number of older volunteers was likely to increase in the next several decades due to 
the continued rise in average education of the elderly; she also suggested that senior 
people could be recruited through important social roles that they acquire in late life.  
      The study by Young and Glasgow (1998) revealed that older people’s voluntary 
participation in formal organizations could enhance their health. Field, Hernanez-Reif, 
Quintino, Schanberg, and Kuhn (1998) found that older volunteers serving as massage 
therapists for infants benefit from their activities, which was evidenced by older 
volunteers’ improved affect, decreased anxiety and depressed mood, and decreased stress 
hormone level. Musick, Herzog, and House (1999) found that older persons’ education, 
health and income were positively related to their volunteering. Their research also 
indicated that more socially integrated older persons volunteered more. Baldock (1999) 
compared the social policies about the participation of older people in volunteer work in 
three countries, i.e., the United States, Australia and Netherlands and found considerable 
differences between the three countries in the provision of government policies and 
programmes for senior volunteering. He revealed that the definition of senior people’s 
social participation by policy-makers in each country resulted in the differences. A 
program evaluation by Marrow-Howell, Kinnevy, and Mann (1999) of an American 
national non-profit organization (OASIS), which provides educational and volunteer 
opportunities for people over the age of 55, found that older people perceived that they 
benefited from participating in educational or volunteer activities. The perception of 
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benefit did not vary by age, gender, or marital status. The participation led to increased 
life opportunities for new endeavours, increased life satisfaction, increased productivity 
and increased social interaction. However they found elder volunteers reported more 
benefit overall than senior people involved in educational activities. Wymer (1999) found 
that males were more likely to volunteer than females in their old age. Compared to their 
young counterparts, senior volunteers had higher rates of church membership and church 
attendance. Furthermore, senior volunteers were more altruistic than younger volunteers, 
but they still desired a sense of accomplishment from their service.  
      The research about correlates of primary orientations of voluntary ombudsmen in 
nursing facilities by Keith (2000) suggested that the majority of senior volunteers could 
identify a primary orientation in their practices as ombudsmen. However Keith indicated 
that it was not clear whether orientations to ombudsmen’s tasks were present before they 
became volunteers or whether they were fostered through interaction with others and in-
service training. Willigen (2000) indicated that older volunteers experience greater 
psychological benefits for each hour that they contribute than do young volunteers; 
furthermore, older volunteers experience greater benefits for becoming active in multiple 
types of organizations than do young adults. Omoto, Snyder and Martino (2000) also 
found that motivations to volunteer were different for the older and the young; senior 
volunteers were motivated to a greater extent by service and community obligation 
concerns, while young volunteers were more concerned about interpersonal relationships. 
The study conducted by Warburton and Terry (2000) found that older people’s intention 
to volunteer predicted subsequent reported volunteer behaviour and the intention was 
predicted by social norms, perceived behavioural control, and moral obligation.  
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    Common to the studies in western societies reviewed above were two limitations. 
First, most of the studies focused on senior volunteers’ personal factors and social 
environments affecting volunteer participation. The factors of the voluntary organizations, 
which might also affect senior people’s volunteer involvement, were relatively less 
examined. Second, few studies looked at senior volunteers’ perceptions of volunteer 
work and their satisfaction with work in the voluntary organizations. However senior 
volunteers’ perceptions of volunteer work and their satisfaction with work are important 
because they might reflect senior volunteers’ reasons for initial volunteer participation 
and might also affect their continual contribution. Gidron’s (1983) study found that 
service volunteers were more satisfied in doing challenging and interesting work. Clary, 
Synder, Ridge, Copeland, Stakas, Haugen, and Miene (1998) also found that volunteers 
who had greater satisfaction and greater intention to continue doing volunteer work in the 
future, were those who received benefits congruent with personally important functions, 
for example, some people volunteer because they want to build relationships with others. 
However their studies did not focus on senior volunteers. Consequently, it is of vital 
importance to examine senior volunteers’ perception of volunteer work, organizational 
factors as well as the senior volunteers’ satisfaction with their volunteer participation.   
Studies on Senior Volunteerism in Singapore 
      Older persons’ voluntary participation was acknowledged as early as the 1970s in 
Singapore. In 1979, a survey was conducted by the Singapore Council of Social Service 
(A Report of the Survey in Opportunities for the Retired in Gainful Employment and 
Voluntary Service, 1979). The survey involved 26 voluntary welfare agencies, among 
which 14 had retired volunteers and 24 indicated that there were opportunities for the 
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retired to do voluntary services within the agencies. The survey indicated that vast 
opportunities for the retired to do voluntary activities in organizations were available in 
Singapore. The detailed analyses of the number of older people who did volunteer work 
were made by Shantakumar (1994). According to his analyses, 5.6 percent of 
Singaporeans aged 60 years and over participated in voluntary activity during the past six 
months in mid-1990, the absolute number of this group was 14,365. As to the types of 
voluntary activities, most senior adults (93 percent) were involved in only a single 
voluntary activity, while cultural and community activities attracted high-income older 
persons. Shantakumar (ibid) recognized the benefit of voluntary participation for senior 
people, i.e., to keep mind and body busy and useful in old age. He also argued that “the 
rather low level of social activity participation in Singapore, whether for the aged or the 
total population, seems to attest to the conclusion that voluntarism must be life-long and 
must be inculcated at earlier age to prolong into old age” (p.116). He recommended that 
older people should be encouraged to be socially and mentally active through both 
voluntarism and economic participation. Ho and Chua (1995) also used the data of the 
1990 Census of Population to analyze voluntary activities in Singapore, which included 
older people’s voluntary participation as well.  
      Singh, Ong and Vasoo (1997) conducted a survey of volunteer participation in social 
service and welfare organizations in Singapore. In this study, 504 persons, among whom 
371 did volunteer work, were interviewed. The study dealt with many aspects concerning 
the factors that attract and retain volunteers in different social and welfare organizations. 
Furthermore, the study also proposed many personal and organizational strategies that 
promote active volunteerism and made recommendations for increasing the rate of 
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voluntary participation in Singapore. According to this study, people volunteered due to 
many reasons, such as affiliation/knowledge need, escaping from problems, altruism, 
friends’ support, capability testing, time to spare, religion and some other reasons. The 
findings also suggested that religion was an important reason for voluntary participation 
in the elder groups, and that peer pressure could be an effective way of promoting 
volunteerism among the young as well as the old. The research concluded that 
motivations and demotivations to voluntary participation for the young and older 
volunteers were different, and that the aged volunteers were more likely to withdraw 
from volunteer work. Furthermore, the study indicated that motives for voluntary 
participation were of different importance to men and women. Among lapsed volunteers 
in their survey, women were more driven by reasons of escaping from problems and 
capacity testing in their initial volunteering. Based on their study, factors affecting 
persons to continue volunteering were capacity to cope with the VWOs’ (voluntary 
welfare organizations) demands, challenging nature of the tasks, a sense of compassion 
and fulfilment, friends’ support for continuing, an escape from problems allowed by 
volunteering and religion. The study also disclosed that time constraint was a major 
demotivator to volunteers. Seven characteristics of voluntary welfare organizations were 
identified in this study, i.e. trusting, volunteers-staff relations, performance feedback, 
clear introduction, warm volunteer relations, service appreciation, task significance, and 
flexitime. All these characteristics kept the motivation at a high level for volunteers. Four 
factors were identified as the main reasons of volunteer turnover, i.e. time constraint, 
personal reasons, relational problems at VWOs, and poor management of VWOs. Three 
recommendations were suggested accordingly, i.e. good management of VWOs, 
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mobilization of volunteers, and changing attitude toward volunteerism. The study 
provided a lot of valuable findings, suggestions and recommendations. However, it did 
not focus on any specific organizations of senior volunteers and did not have much 
discussion on senior volunteerism.  
      The National Volunteer Centre (2000) also commissioned the Applied Research 
Corporation to conduct a national survey on volunteerism, in which 7% of the sample 
comprised those who were 60 years and above.  Findings from the survey showed that 
only 20% of the 1528 respondents in the survey had done some kind of volunteer work 
before. The results indicated that the students, national servicemen or retirees, or those 
below 24 years old and above 55 years old were likely to have volunteer experiences 
before. It also revealed that single respondents were more likely to have done voluntary 
work than the married respondents. The community sector was found to attract the largest 
number of volunteers, followed by the religious sector. The survey also found that 88% 
of the volunteers were either very satisfied or satisfied with their voluntary work and nine 
out of ten volunteers would like to continue their service. Meanwhile 94% of the 
volunteers in the survey were proud to be volunteers. 71% of the respondents in the 
survey felt people would be more likely to do volunteer work if organized programs were 
brought to their attention and 70% of them felt training was necessary for volunteers. 
Regarding the suggestions of increasing the rate of volunteer participation, 32% of the 
respondents felt more publicity should be given and more advertisements on 
volunteerism should be put up; 19% felt that information should be provided to the public 
on where and how to volunteer. This survey also produced much useful information to 
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improve the volunteer participation rate in Singapore. However, it also did not deal with 
voluntary organizations and did not focus on senior volunteerism.  
       Tan (2000) conducted a study of senior citizen volunteers in the Retired Senior 
Volunteer Program (RSVP) in Singapore. In the study, 68 senior citizen volunteers 
participated, among which 39 were inactive volunteers and 29 were active volunteers. 
The study revealed that friendship, companionship, family, having an efficient feedback 
system, and provision of training were significant in contributing to the enhancement and 
sustenance of senior people’s volunteer participation at RSVP. According to her findings, 
motivational, personal as well as organizational aspects were all important to sustain and 
enhance senior citizen’s voluntary involvement. However, this study was not conducted 
in depth. The data of the study were collected via mails, facsimiles and phone interviews. 
To have a better understanding about senior volunteers within organizational settings in 
Singapore, further study is necessary.  
Studies of Senior Volunteerism in China  
       There are few studies about older people’s voluntary participation in mainland 
China. However there has been some research on senior volunteerism in the Hong Kong 
Special Administrative Region, China. Kwan and Chan (1987) conducted a survey of 
people’s opinions towards Golden Guides Movement and found that Golden Guide 
participants were positively regarded and highly respected by people in Hong Kong. The 
research conducted by the Department of Social Work and Social Administration, HKU 
(1999) on the volunteering aspirations of retired and retiring professionals in Hong Kong 
found that most respondents in the survey were highly educated people, who considered 
themselves to be in good health and were married. The study also revealed that the higher 
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the education the person received, the more likely he or she would be to participate in 
volunteer activities. The study showed that there was no gender difference about people’s 
volunteering aspirations in their retirement and that respondents did not expect 
themselves to be supervised in carrying out volunteer work, although they were willing to 
undergo training if necessary. However, this study was conducted through a mail survey 
in professional organizations, thus its validity was low due to the low response rate and 
biased sampling.        
      The studies by Kwan and Cheung (2000) and Cheung and Kwan (2001) supported 
some results of the research in western societies. Their findings revealed that in Hong 
Kong, older volunteers showed high commitment to volunteer service than senior people 
who did not do volunteer work. Older volunteers benefited from their helping activities, 
and they also enjoyed higher levels of health, social integration and life satisfaction. On 
the contrary, their findings suggested that an older person’s income, class, household, 
retirement status, residence, marital status and illness had little influence on his or her 
actual and anticipated volunteering. According to their findings, it seems possible to 
recruit older volunteers no matter what their backgrounds are. Meanwhile, their studies 
indicated that retired people would be more likely to participate in volunteering in places 
where retired senior volunteer programs were effective, and that it was easier to recruit 
newly retired people for volunteer work than other senior people. Chun, Wing and Tang 
(2001) conducted a study on burnout and duration of service among 226 Chinese 
voluntary workers in Hong Kong. The analysis of the data showed that age was not 
related to any predictor variable of burnout and duration of service among the volunteers.  
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       Studies in both Hong Kong and Singapore have revealed that organizational factors 
were related with the likelihood of voluntary participation of senior people. Research 
findings also indicated that some variables affecting older persons’ voluntary 
participation in Western society were not applicable in Hong Kong (Kwan and Cheung, 
2000). Undoubtedly, more empirical studies are necessary in the Chinese cultural context 
in order to have a better understanding of senior volunteerism.  
        
Important Concepts  
      There is no well-accepted definition of volunteerism at present. Different researchers 
(Stenzel and Feeney 1976; Ilsley 1990; Harootyan 1996) have different definitions of 
volunteer activities. As Wardell, Lishman and Whalley (2000) said that the changes in 
demography, employment and policy have resulted in a change of the profile of 
volunteers and that the term volunteer includes a range of individuals who may not offer 
their services totally voluntarily, for example carers who provide assistance for the 
elderly. The following sections will examine two key concepts relating to this study. 
Altruism 
        The contemporary study of altruism can be traced back to August Comte (Howard, 
1992).  Altruism was frequently thought to be the major reason of voluntary participation. 
Gann (1996) stated that voluntary work included a variety of activities and much of it 
was altruistic. It seems that different social scientists have different definitions of 
altruism. Dovidio (1995) pointed out that economists and socio-biologists may define 
altruism as a type of helping which results in more material benefit to the recipient than 
to helper, and social psychologists may define altruism as voluntary and intentional 
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helping which aims to reduce recipients’ distress. According to Howard (1992), altruism 
is behaviour that benefits the recipient and at the same time provides no benefit and even 
some costs to the helper. The relationship of altruism to volunteerism and to volunteers is 
very close and complex. Smith (1981) stated that one could write several volumes on this 
topic; according to his statement, “the relation of altruism to volunteerism and voluntary 
action can only be properly and adequately understood by something like a 
synanthrometric approach (the precise, integrative/synthesizing study of human beings)” 
(p.22). Ilsley (1990) indicated that altruism appeared not to be essential to informal 
volunteerism. Midlarsky and Kahana (1994) argued altruism involved some criteria, i.e., 
“motives of the benefactor”- the act was not considered to be altruistic if the helper was 
motivated by the expectation of personal rewards, such as praise, monetary remuneration; 
“the degree to which the act is costly”- the act was altruistic only when the help involved 
some degree of self-sacrifice, if the act could be done easily by the helper, then it is not 
considered to be altruistic; “the degree to which an act is voluntary”- an altruistic act was 
not demanded by others, on the contrary it was voluntarily done by the helper; and “the 
degree to which alternative acts are available”- the helper should have other choices 
except being altruistic, other choices should involve less cost to the helper than being 
altruistic. However, Midlarsky and Kahana also pointed out that it would be difficult to 
study altruism if the definition of altruism was specified by these criteria. In conclusion, 
the researcher agrees with the statement by Smith (1981) that the absolute form of human 
altruism can’t be literally justified; the performance of a helping act always involved 
some degree of psychic reward or intrinsic satisfaction no matter how altruistic it 
appeared. 
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Volunteerism 
        Stenzel and Freeney (1976) presented five dimensions of volunteering. First, the 
volunteer is not a career worker. Volunteers have their free will to decide how much time 
to do voluntary work and whether they will continue to work. Second, the volunteers do 
not receive payment, such as salary, wages or honorarium for their work except some 
reimbursement for transportation, meals fees for attendance of a conference or a training 
session or voluntary work. Third, the responsibility of a volunteer is different from that of 
a paid employee. Fourth, the preparation of being a volunteer is different from that of a 
paid employee, who may need to meet some specifically stated qualification in education 
and experience for the position. Fifth, the identification with the organization and 
community of the volunteer is also different from that of a career worker; volunteers are 
more likely to move into different positions or offices within an organization, while the 
paid staff may be promoted into positions with other agencies or other localities in the 
interest of professional advancement. Ilsley (1990) stated that changes of social problems 
with which volunteers have chosen to deal, resulted in the change of definition of 
volunteerism. He said that sometimes volunteerism was explained as emotional 
commitment action; while sometimes it was shaped by visions of missionary service. 
According to Karl (1984), voluntary action can be explained to be the acknowledgement 
of the perpetual nature of the need for service. Monk (1995) pointed out that in the case 
of older people, volunteerism is often regarded as obtaining a sense of usefulness and 
self-respect and keeping active. Gidron (1983) pointed out that voluntary work was 
different from paid work; first, voluntary work was done with individual’s free will, and 
one could decide to volunteer or discontinue freely. Second, material remuneration was 
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an important form of recognition in paid work, while material payment was not an 
obvious phenomenon in voluntary work. Third, voluntary work was usually not 
associated with a certain occupational career. Cnaan and Cascio (1999) also drew ten 
significant differences between volunteers and paid employees regarding motivations, 
expected rewards, possible sanctions, and management practices.   
       Volunteerism has been frequently divided into formal and informal volunteerism. 
Harootyan (1996) defined formal volunteering as “any activity intended to help others 
that is freely provided through a charitable, religious, civic or similar organization and for 
which no pay or other type of material compensation is received” (p.613). Informal 
volunteerism, as he defined, is “any activities intended to help others that is freely 
provided on ad hoc basis by an individual and for which no pay or other material reward 
is received” (ibid). Ilsley (1990) stated that “formal volunteerism can be defined as 
service that is addressed as a social need or needs defined by an organization, performed 
in a coordinated way in an organizational context, and rewarded by psychological or 
other benefit. Informal volunteerism is spontaneous expression of service in response to a 
personally perceived social need performed freely (without organizational constraints) 
and often without any thought of reward” (p.5). Volunteer activity, according to 
Harootyan (1996), “is generally defined as any activity intended to help others that is 
provided without obligation and for which the volunteer does not receive pay or other 




    31
Theoretical Framework     
      Theory plays a crucial role in the study of ageing; it is important not only in research, 
but also in policymaking. “In Gerontology, there is nothing so practical as a good theory” 
(Bengston, Burgess, and Parrott, 1997: p.85). Social gerontology is a relative new 
discipline beginning in the late 1940s and since then many theories have emerged. 
Theories provide a solid foundation for the development of social gerontology. Theories 
on gerontology can throw light on older people’s voluntary participation. In this study, 
the researcher will apply the exchange theory and continuity theory to explain older 
people’s volunteer participation.  
Exchange Theory  
      Exchange theory derives from several distinct lines of theoretical work in the social 
sciences. Major proponents of the exchange perspective in sociology include Homans, 
Blau and Emerson, anthropologists like Malinowski, Mass and Schnirder and 
psychologists like Thibant and Kelly also contribute to the development of exchange 
theory” (Cook, 1992). Cook (ibid) stated that “One of the major theoretical perspectives 
in sociology is exchange theory, which views social behaviour primarily in terms of the 
pursuit of rewards and avoidance of punishment. In exchange theory the basic unit of 
analysis is the relationship between actors. Social relations and the social structures 
generated by the ties that bind people into different forms of association are viewed as the 
central objects of social inquiry by exchange theorists …… The major exchange theorists 
all treat power, structural sources of power, and the dynamics of power use as primary in 
their theoretical formulations” (p.606). 
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      Social gerontologists, such as Dowd (1975, 1980) have introduced the exchange 
theory into social gerontology.  Dowd (1975) argued that most senior people involve in 
the exchange of their positions in the labour force for the promise of economic and 
medical sustenance, in the form of social security and medical care. He also stated that 
there are various types of rewards, and the possible exchange situations can be different. 
Rewards or power sources such as money, social positions, knowledge and so on will 
decrease when one becomes old. Even older people’s skills can be provided more 
efficiently and with less cost by others. As a result, older people tend to offer some 
generally available response, which is universally experienced as rewarding, to their 
partner since they typically have no alternative. Dowd (ibid) also analysed esteem and 
compliance in the exchange relations, he concluded that retirement refers to a series of 
exchange relations, in which employers enjoy the power advantages. Furthermore, in the 
exchange relation between the aged and society, society enjoys distinct power 
advantages. Consequently, Dowd (1980) indicated that generally as the economic 
distributive system of societies increases in complexity, the relative power of the aged, 
compared to younger groups, declines, which suggests that on average, the aged 
experience decrease of power resources with the progress of modernisation. As a result, 
older persons in industrialised societies have few power resources to exchange in daily 
social interaction.  
      In recent years, many studies related to ageing have applied the exchange theory as an 
explanatory framework, especially those studying intergenerational social support and 
transfers (Bengtson, Burgess, and Parrott, 1997). Palo Stroller (1985) found that most 
elders were involved in some types of exchange of assistance within the informal 
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network and that older people provided assistance to their family and friends as long as 
they are able. His study also supported the exchange theory hypothesis that it is not the 
need for assistance, but the inability to reciprocate which undermines the morale of the 
older persons. Rook’s (1987) study indicated that reciprocity of social exchange is related 
to older persons’ social activities and reciprocity was found to vary as a function of the 
type of social exchange involved such as companionship and emotional support. Havir 
(1986) studied older volunteers as telephone interviewers and found that they regarded 
their experience as volunteers positively. Xiong’s (1998) research showed that in the city 
of Changchun, China some generational exchanges existed in the daily living of parents 
and children. In American nursing homes, Nelson (2000) found that a patient-directed 
ally such as ombudsmen or patient advocates could rebalance power and eliminate 
inequities between patients and staff members. Even in the family arena, Mehta (2000) 
found that older persons felt a greater sense of satisfaction if they could contribute in 
some way to their family and the principle of reciprocity could also be applied in the 
familial exchange within the structure of living arrangement. 
      In the case of volunteerism, Phillips (1982) said that “To bring altruistic and egoistic 
aspects of volunteerism into clearer focus, it is helpful to think of volunteering in terms of 
social exchange theory. Social exchange theory contends that all interactions are based 
upon the exchange of costs (what one gives - the altruistic aspect of volunteering) and 
rewards (what one receives - the egoistic aspect of volunteering)” (p.118-119). Gidron 
(1983) also argued that from the individual’s perspective, there were many similarities 
between paid work and volunteer work in human service. He said that volunteer work 
offered a job to be done, which could use the participator’s skills and creativities and one 
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could attain some achievements for which one could be recognized. According to 
Henderson (1984), volunteering could be regarded as beneficial to organizations and 
recipients; it also could be seen as personal psychological benefits to actors. He said that 
the expected benefits of volunteer participation were important motivators for people to 
volunteer, and understanding the components of leisure within volunteerism was very 
important to enabling people in the future to have meaningful volunteer experiences. 
        Certainly, exchange theory has its limitations. It cannot be applied in the explanation 
of all relationships. In some cases, the support provider can be expected to continue to 
give assistance despite the imbalance and damage to his or her interests, at the same time, 
the support receiver continues to receive the support no matter what feelings of 
dissatisfaction there might be (Palo Stroller 1985; Uehara 1995; Klein Ikkink and Van 
Tiburg 1998).            
Continuity Theory 
        The concept of continuity has gone through empirical description, concept 
development, theory building and empirical testing stages since the late 1960s (Atchley, 
1995). “ Continuity theory, a theory of adult development, which proposes that in making 
adaptive choices middle-aged and older adults attempt to preserve and maintain existing 
psychological and social patterns by applying familiar knowledge, skills and strategies. 
Applied to activities, continuity theory maintains that adults gradually develop stable 
patterns of activity and that, in adapting to ageing, adults engage in thought and take 
action designed to preserve and maintain these patterns in their general form” (Atchley, 
1993: p.5). Continuity theory involves four central constructs, that is, internal structure 
such as self-concept, personal goal, worldview, philosophy of life, moral framework, 
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attitudes, values, beliefs, knowledge, skills, temperament, preferences and coping 
strategies; external structure such as social roles, activities, living environments and 
geographical locations; goal setting such as ideals about themselves, their activities, their 
relationships, and their environments toward which they want to evolve; and maintaining 
adaptive capacity (Atchley, 1995). Thus, “like adaptation in general, continuity can be 
both internal and external. The term internal continuity refers to persistence of a personal 
structure of ideas based on memory. The term external continuity refers to living in 
familiar environments and interacting with familiar people” (Atchley, 2000: p.158). 
Continuity theory also contends that most senior people can achieve positive results in 
their late life because they have developed stable framework of adaptive strategies for 
ideas, relationships and activities, as a result, most senior persons can adapt effectively to 
changes associated with ageing (Atchley, 1999).  To answer why continuity of values, 
activities and relationships is a preferred adaptive strategy for most older people, Atchley 
argued that “for most ageing adults the consistent self-schema that underlie internal and 
external continuity have stood the test of time and continuity of self and behaviour has 
consistently delivered a significant measure of psychological and social security” (p.118-
119). Continuity theory is thus premised on the assumption that basic personality 
characteristics remain stable with time.  
      Continuity theory contributes to our knowledge of the ageing process, it emphasises 
that the personality of middle-aged adults tends to continue into old age, which help older 
people develop their own values and promote a sense of continuity of self in old age. The 
findings of Herzog and Morgan (1993) indicated that older people’s voluntary work in 
formal organizations might constitute part of an overall active life style that was 
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developed in formal occupation and organizational activities. The study by Caro and Bass 
(1997) also found that among the senior non-volunteers, the decision to volunteer was 
positively associated with their receptivity to volunteering, which was consistent with the 
continuity theory that people without volunteering experience while they were working, 
were unlikely to participate in volunteer work after leaving the workforce.  
      However, the continuity theory was also challenged. Danish, Smyer and Nowak 
(1980) and Brim and Ryff (1980) argued discontinuity in a person’s psychological 
development may happen in the event of situations that alter cognitive and behaviourial 
patterns. For instance, events that occur especially in old age such as retirement, failing 
health, and the death of a spouse can cause substantial discontinuity in personality and 
behaviour. 
 
       The review of literature showed a wide range of studies on senior volunteerism in 
western societies and some research in Singapore and China. These studies were 
conducted from different perspectives such as individual perspective, reviewing past 
research, and examining different external and internal issues about senior people’ 
volunteering. However there is insufficient literature on senior volunteerism in both 
Singapore and China. It is hoped that this study can provide more in depth knowledge 
about senior volunteerism in Singapore and China for policy makers and service 
providers.  In the next chapter, the methodological issues related to this study will be 
addressed.   
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                           Chapter Three: Methodology 
    
       The purpose of this research was to study the senior volunteers, in particular the 
expectations, motivations and satisfaction of senior volunteers in the organizational 
setting. In order to facilitate the comparison of voluntary activities between the two 
organizations in the two countries, older people’s voluntary activities in this research will 
refer to activities undertaken by older persons and intended to benefit other persons, 
communities, or society. They are freely provided through a non-government 
organization and the volunteers receive none or little monetary return or other material 
compensation. Little monetary return or material compensation refers to payment of 
transportation fee, drink, food or some nominal gifts like a T-shirt. This chapter 
elaborates on the research methods used and the methodological issues related to this 
study. 
       According to many studies in the United States of America (Herzog and Morgan, 
1993; Midlarsky and Kahana, 1994; Caro and Bass, 1997), the reasons for formal 
voluntary participation of senior volunteers were affected not just by their health, 
education, family, friends’ support and other social demographic factors, but 
organizational conditions as well.  The findings of this study will be analyzed to identify 
the salient factors and issues that could contribute to the recruitment and management of 
senior volunteers, the satisfaction of senior volunteers, and the promotion of their 
continuous participation in voluntary activities.  
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Research Design 
        This research was a comparative study conducted across two organizations, one in 
Singapore and the other in China. It produced some distinct findings for each 
organization and also served to test some findings from the western cultural contexts. The 
study involved the comparisons of senior volunteers’ perceptions of volunteer work and 
the reasons for their volunteer participation as well as the volunteers’ views towards their 
voluntary organization. Data–collection was completed in Singapore before it was started 
in China. 
Why Use both Quantitative and Qualitative Methodologies? 
       Dawson, Klass, Guy and Edgley (1991) stated that the research design is a plan of 
procedures for data collection and analysis in order to evaluate a certain theoretical 
perspective. According to Baker (1998), the selection of a method will depend on the 
type of research problem and the stage of one’s thinking about it as well as the 
researcher’s personal interests. Both quantitative research and qualitative research have 
their own strengths and weaknesses, but neither research method is better than the other. 
Quantitative and qualitative methods are not opposing ways of doing research; they just 
represent two different approaches in a research project (Dawson, et al., 1991). In this 
study, the strengths of both are utilized. 
        In the field of volunteerism, no single methodology is likely to reveal everything, 
there are different ways to study volunteer activity; each approach has strengths and 
weaknesses. Consequently, all different approaches should be seen as complementary and 
interactive (O’ Neill, 2001). Compared to large sample surveys, which are less sensitive 
to behaviour that typifies only small subgroups of population because the emphasis is on 
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questions that can be asked in a uniform way for everyone, qualitative methods are much 
more amenable and flexible for the respondents as well as to capture the nuances of the 
respondents’ thoughts and feelings (ibid). The questionnaire and semi-structured 
interview were adopted in this study.   
Cross-National Issues in the Research 
      There exist certain similarities and differences in the national contexts of Singapore 
and China. Although most elderly Chinese people in both countries could speak 
Mandarin and also shared many similar cultural traditions, the following factors in the 
national context were of particular importance for the study of senior volunteerism 
between the two countries: the different political systems, the different levels of 
economic development, the different living experiences, the different social environments 
and so on.  As a result, older people might differ in values, attitudes, beliefs and 
behaviours between Singapore and China. All of them might influence the likelihood and 
reasons of senior people’s volunteer participation. Through cross-national studies, we 
might find that what we take for granted is just a phenomenon conditioned by a country’s 
circumstances. The application of cross-national research could benefit researchers 
because it offers a chance for the researcher to see the limitation or boundaries of one 




       The sample in this research referred to the senior volunteers in two selected 
organizations, i.e., one in Singapore, the other in the city of Huozhou, China. Purposive 
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sampling procedure was used in this research. First, the organizations in both two 
countries were selected purposively. They were chosen after the researcher made sure 
that there were a certain minimum number of senior volunteers in each organization, i.e., 
at least 60. Second, the senior volunteers in each organization were also selected 
purposively. The general managers of each organization were requested to provide names 
from their register of senior volunteers after their willingness to participate in the 
research was confirmed. In each organization, 60 senior volunteers aged 50 and above 
were chosen to fill the questionnaire and 10 respondents from this pool were chosen for 
qualitative interview.   
Procedures of Sampling 
       To get the information of the suitable agencies in Singapore and China for the study, 
the researcher initially approached experienced social gerontologists in both countries. 
The researcher’ supervisor provided much information about non-governmental welfare 
organizations in Singapore for the researcher. In the beginning, the researcher contacted 
Singapore Action Group of Elders (SAGE) and also participated in some activities 
organized by SAGE. The researcher even conducted the pilot study in SAGE, in which 
three senior volunteers were asked to fill up the questionnaire. However, the researcher 
found that senior volunteers in SAGE spent little time doing volunteer work and there 
were also not enough senior volunteers in SAGE to meet the minimum requirement of 
respondents in the research proposal. So the researcher contacted Lions Befrienders1 and 
repeated a pilot study which involved four senior volunteers in July 2001 in LB Senior 
 
                                                
1 Throughout this thesis, LB stands for Lions Befrienders in Singapore. 
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Activities Centre (Mei Ling Street). Upon the completion of the pilot study, the 
researcher found that LB was suitable for the study.  
     To find a suitable organization in mainland China for this study, the researcher 
initially consulted Dr. Pei, a social gerontologist in Tsinghua University, China. The 
researcher also sent e-mails to the Nanshan Volunteer Organization in the city of 
Shenzhen (see website http://www.yigong.org/). Dr. Pei replied the researcher that she 
did not know any suitable organization in Beijing for the study. The manager of the 
Nanshan Volunteer Organization replied that the organization did not have enough senior 
volunteers to meet the minimum requirement of respondents for the study.  Later the 
researcher called Professor Zhang, the Head of Department of Sociology, Xiamen 
University and consulted her about some suitable organizations in China for this study. 
She told the researcher that there was an organization of senior volunteers, who 
maintained a hotline for older people in the city of Xiamen.  In November 2001, the 
researcher visited the organization during his holiday leave, but found there were only 30 
senior members in the organization. Following this, the researcher planned to find an 
organization in Hong Kong for the study. Through the help of the researcher’ supervisor, 
the researcher contacted Mr. Zhang, a Ph.D candidate in the Department of Social Work 
and Social Administration, University of Hong Kong. But he told the researcher that most 
senior persons in Hong Kong could not speak Mandarin, they only spoke Cantonese, 
which the researcher was not familiar with. Later the researcher found an article about an 
organization of senior volunteers called Huozhou Jiayi Service Company1 in Huozhou,  
                                                
1 Throughout this thesis, JY stands for Huozhou Jiayi Service Company in Huozhou, 
Shanxi, China. 
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Shanxi, China on the internet. So the researcher asked his friend from Shanxi, China to 
help to get the telephone number of the leader of that organization. The researcher then 
called Madam Zhang Xin, the manager of JY and also sent a letter to her. Madam Zhang 
agreed to the researcher’s request to conduct the research in the organization.   
 
Data Collection  
Pilot Studies 
       There were two pilot studies in Singapore, the first one was conducted in SAGE; the 
second one was conducted in LB.  The pilot studies not only confirmed some important 
variables in the questionnaire, which merited further study but also helped to define the 
format of the methodology and the final questionnaire.  In the pilot study in SAGE, 
questionnaires were given to senior persons to complete at their convenience. However, 
when the questionnaires were collected, the researcher found that all three senior persons 
just answered a few simple questions and neglected most questions, which had several 
items and required more time to answer. In the pilot study in LB, the researcher decided 
to ask senior volunteers to complete the questionnaires when the researcher was also 
present, thus the researcher could provide assistance to them. Moreover, upon 
completion, the researcher checked the questionnaires, if there was any question they had 
neglected, the researcher asked them to provide the answers. The researcher found that 
senior volunteers had to take more than two hours to complete the questionnaire, which 
was taxing on them. So the researcher decided to read the questions for the senior 
volunteers and help them fill the questionnaire, which took about one hour. As a result, 
the researcher got a higher completion rate of questionnaires and also got opportunities to 
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interact with the senior volunteers. After two pilot studies, the researcher revised some 
questions in the questionnaire and recognized that it was imperative for the researcher to 
read the questions and help fill the questionnaire for most senior volunteers.    
Questionnaire   
       Before the survey was conducted, the researcher submitted the ethic form to the 
Ethics Committee of the Department of Social Work and Psychology, NUS for the 
approval of the research. The survey was started after the committee approved the 
research. Self-administrated questionnaires (see appendix 1, p.142) were used in this 
research. In order to facilitate the comparison of senior volunteerism between two 
organizations, the same questionnaire was used in the survey, except that the figures for 
the average monthly gross income were changed according to the two countries’ 
difference in economic development. To ensure the validity of the questionnaire, the 
researcher provided assistance to the respondents when they were filling up the 
questionnaires. In LB, the researcher read and explained the questions for 56 senior 
volunteers and helped them fill up the questionnaire to save time, only four persons took 
the questionnaire home to complete it. In JY, the researcher first distributed 80 
questionnaires to senior volunteers when they had a meeting and asked them to take the 
questionnaire home to answer those questions that they were familiar with and leave 
those which they did not understand clearly. However the researcher only got back 50 
questionnaires and found that most of these 50 questionnaires were not completely 
finished. So the researcher had to find the senior volunteers again and asked them to 
answer all the remaining questions. For the other 10 senior volunteers in JY, the 
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researcher read and explained the questions for them and helped them fill the 
questionnaire.  
       Before filling up the questionnaire, all respondents were asked to sign the 
Respondent Consent Form. A covering letter explained to the respondents the purpose of 
the questionnaire and stressed the importance of cooperation. The confidentiality of 
replies was stated and all respondents were told that they could withdraw from the study 
at any time. There were two kinds of questionnaires, one in English and the other in 
Mandarin. The translation was subjected to inter-rater validity process. The respondents 
could choose any one according to their preference. The time and the place to fill the 
questionnaires were dependent on the senior volunteers’ convenience.  Questionnaires 
were filled up and collected within a maximum of two hours.   
Participant Observation     
      Participant observation, as Waddington (1994) indicated, is ideally suited to some 
situations, which require the observer to exploring meaning, interpretation and motives.   
Participant observation was also an important method in the study. The researcher 
participated in some activities organized by LB and JY, in which the researcher witnessed 
senior volunteers’ activities. For example, on 14 October 2001 the researcher went to 
Holland Close Block 4, Singapore to observe the activity of offering food for the needy 
senior persons living in the neighbourhood; in May 2000 the researcher went with the 
senior volunteers of JY to some small villages to publicize social policies and provide 
entertainment for the people.  
      Through participation of activities as a volunteer and getting familiar with the senior 
volunteers, the researcher felt it was much easier to communicate with them, at the same 
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time the senior volunteers also showed more willingness to cooperate in the research. 
Furthermore, applying the method of participant observation facilitated the researcher to 
understand voluntary activities in actual settings within the two organizations.  
Interview  
       “The interview is one of the main data collection tools in qualitative research, it is a 
very good way of accessing people’s perception, meanings, definitions of situations and 
constructions of reality. It is also one of the most powerful ways we have of 
understanding others” (Punch, 1998: p174-175). In this research, semi-structured 
interview design (see appendix 2 for the guideline, p.154) was used. Once the 
respondents were contacted and they agreed to participate in the interview, an 
appointment was made to conduct the interview. The time and place for the interview 
were dependent on the respondents’ convenience. Effort was made to complete the 
interview in one session. Only those who spoke English or Mandarin were selected for 
interview. Interview data was taped and transcribed subject to the consent of 
interviewees.   
  During the survey data collection stage, suitable expressive respondents were 
identified and the researcher asked them if they could share their volunteer experiences in 
detail and permit the researcher to interview them in the future. Upon consent, the 
researcher arranged the interviews at their convenient time. The survey and interview 
data collection period stretched from October 2001 to April 2002 in Singapore and from 
April 2002 to July 2002 in China.   
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Secondary Data 
       Official statistics, newspaper and magazine articles, and other relative documents 
were also carefully analysed. They provided useful materials upon which research 
investigation was based. May (1997) pointed out that in social research, documents could 
be used to make comparisons between the researcher’s interpretation of events and 
previous interpretations relating to the events by other researchers. The census of the two 
countries, the survey of volunteer participation in social service and welfare organizations 
in Singapore conducted by Singh, Ong, and Vasoo (1997) as well as the annual report of 
LB gave the researcher valuable resource materials, which were helpful not only in 
developing the questionnaire but also in conducting the research. 
      
Data Coding and Analyses 
    The items on the questionnaires can be regarded as of three kinds. First, there were 
demographic data along continuous scales such as income and education, or nominal 
scales such as religions and marital status. For the continuous data, the researcher put 
them along an ordinal scale, for example the average monthly income (1=below S$999, 
2=S$1000-1499, 3= S$1500-S$1999, 4=S$2000-S$2499, 5=S$2500-S$2999, 6=S$3000-
S$3999, 7=S$4000-S$4999, 8=S$5000 and above). As a result, the central tendency of 
these data would be easily measured. For the nominal data, the researcher just intended to 
calculate the percentage of cases in different categories, so numerical codes of nominal 
data were indicative of distinct groupings; they were not different in magnitude.  Second, 
there were some yes (1) or no (2) type items (e.g., At present, are you worried about the 
following items?). For these cases, we could make frequency accounts and percentages. 
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Third, there were 5-point rating scales where the respondents express their agreement 
with the statements (e.g., For you, volunteer work means helping in government 
campaigns: 1=strongly agree, 2=agree, 3=do not know, 4=disagree, 5=strong disagree). 
For these rating scales and interval coding data, means and standard deviations were 
calculated and T-test analysis was used to compare the means of senior volunteers’ 
responses to each item between two organizations.  
  The data collected by survey questionnaires were analysed using SPSS (version 11.0). 
The data obtained from interviews was also coded manually and analysed by the 
researcher. Prior to any substantial analysis, all data were checked for entry errors as well 
as missing values.  
 
Limitations and Strengths 
Limitations         
       This cross-national study of senior volunteerism in Singapore and China was time 
consuming and expensive. Furthermore, due to the constraints of time and resources, the 
research covered only one voluntary organization in each country. The members in the 
same organization shared many similarities socio-economically and demographically, 
thus the findings might not be suitable for generalization to a broader population. The 
research was also expected to study older people’s past and present voluntary activities, 
thus the reliability and validity of the research data were partly dependent on older 
persons’ retrospective reports.   
      In addition, the structure and mechanisms of both organizations in two countries were 
different to a large extent. The LB was formally set up in 1995; while JY was founded in 
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June 2001. (see Appendix 3, p.155 and appendix 4, p.160 for details) Moreover, due to 
the differences of politics and economic development between China and Singapore, 
there were many differences between senior volunteers in the two organizations, such as 
income level, religion affiliation and so on. Thus, accurate comparison of senior 
volunteerism between the two organizations in the two countries was difficult. What the 
researcher could do in this research, therefore, was to present data from two organizations 
as objectively as possible and then draw some generalizations and implications to answer 
the research questions and test the hypotheses.  
Strengths 
      Zhang and Yu (1998) pointed out that the research hypotheses and findings built upon 
western societal settings can only be tested or validated at a global level through cross-
cultural or cross-national verification. This research is the first comparative study of older 
people’s voluntary participation in welfare organizations between Singapore and China. 
It is expected that it would promote some future studies about older people’s voluntary 
participation in Singapore and China. The use of both quantitative and qualitative method 
in the research also helped to obtain more reliable data. The study also served to test 
some hypotheses and findings built on the Western societal context. Furthermore, the 
researcher completed his undergraduate study in social work in China and continued his 
postgraduate study in social work in Singapore. His knowledge of social services and 
people in both countries due to his identity is also the strength. It helped him to 
understand the respondents in both countries and build rapport with them.   
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Ethical Issues in the Research 
      Ethical issues in social research are concerned with the proper conduct of the 
processes and consequences of study. They include the treatment of research participants, 
responsibility to the society, and integrity in the data collection, analysis and reporting.         
The participants have their rights to informed consent and freedom from coercion to 
participate in social research (Dawson et al., 1991; Kimmel, 1988). The social researcher 
should be honest in the study and tell the participants any potentially negative effect of 
the research before it will be conducted, it is also important for the researcher to tell the 
participants that the participation is voluntary and he/she has freedom to withdraw at any 
time in the research. Protecting participants’ privacy and confidentiality is a crucial 
ethical issue in social research. It is also a major responsibility of social researchers. 
Identifiable information obtained in a social research, for example name, address and the 
telephone number of the respondent should not be revealed to others by the researcher. It 
is also ethical for social researchers to analyse and report the social research data 
accurately and completely, even if one of their treasured theories is threatened by such 
reporting (Kimmel, 1998). Even negative findings should also be reported if they are 
related to the analysis (Rubin and Babbie, 1989).  In this research, data collection was 
started after the approval was obtained from the Ethics Committee of the Department of 
Social Work and Psychology, National University of Singapore and the consent of 
organizations and senior volunteers was obtained. Both quantitative data and qualitative 
data will remain the property of Department of Social Work and Psychology, National 
University of Singapore. They will be strictly confidential and will not be used for any 
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purpose other than academic research. Names of respondents will not be used in any 
publications.   
 
       This chapter elaborated on the methodological means employed in the study. Both 
quantitative and qualitative methods are applied by the researcher and triangulated with 
participation observation. In the next chapter, the overview and profile of the sample will 
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             Chapter Four: Overview and Profile of the Sample  
 
     In this chapter, an overview of socio-demographic characteristics of the respondents 
in both LB and JY will be presented. Survey findings such as the respondents’ self-
perceived usefulness and competence, personal worries, the social problems of great 
concern to them as well as their preference in old age are also presented. These factors 
are also important because they provide useful implications for senior people’s volunteer 
participation.  
 
Socio-demographic Characteristics of the Participants 
       Table 4-1 (in the next page) presents some social-demographic and other 
characteristics of participants in the two organizations in the survey. A total of 60 senior 
volunteers were chosen to fill the questionnaire in each organization. This represents 4.1 
percent of the total 1170 volunteers in LB and 28.8 percent of the total 208 volunteers in 
JY. The ratio of male and female respondents in JY is about 1:1; however in LB it is 1:3. 
It is likely that LB’s main mission is to care for the lonely poor elderly and such work is 
more often done by females. Furthermore, in March 2001 there were 335 male 
befrienders and 835 female befrienders in LB (Lions Befrienders Annual and Financial 
Report 2000/2001).   
       The distribution of respondents’ age shows that 13.3% of respondents were aged 75 
and above in LB. On the other hand, only 1.7% of respondents were over the age of 75 in 
JY. The religious affiliation given show that there was a predominance of free thinkers 
among the respondents and no one was Christian in JY. However, in LB the majority of 
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respondents were Buddhists and there were seven Christians. This is understandable 
given that China is a socialistic society and religion has been regarded and widely spread 
as the opium of the mind by the Community Party of China, which was the only party 
ruling mainland China since 1949. All respondents in JY were married or widowed. 
However in LB two respondents were never married and two were separated.  
 
Table 4-1 
Profile of the Participants in the two Organizations in the Survey 
___________________________________________________________________ 
Items                                                   JY (n=60)                            LB (n=60)  
___________________________________________________________________ 
                                                     number         percent            number        percent 
Sex:     
      Male                                           29                  48.3                15                25.0 
      Female                                        31                  51.7                45                75.0 
Age in Years: 
      50-54                                           8                  13.3                  8                13.3 
      55-59                                          14                 23.3                 10               16.7 
      60-64                                          15                 25.0                 13               21.7 
      65-69                                          15                 25.0                 10               16.7 
      70-74                                           7                  11.7                 11               18.3 
      75-79                                           1                    1.7                  8                11.7 
      80 and above                                0                     -                     1                 1.7 
Religion1:  
     Free thinker                                 50                  83.3                   9               15.0 
     Buddhism                                      8                  13.3                 42               70.0 
     Taoism                                          1                   1.7                    1                 1.7  
     Christian                                        0                    -                      7               11.7 
     Other                                             1                   1.7                    1                 1.7 
Marital Status2: 
     Never married                               0                   -                       2                  3.3 
     Married                                        50                 83.3                 41                68.3 
     Separated                                       0                   -                       2                  3.3 
     Widowed                                     10                  16.7                 15                25.0   
Formal Education Year: 
     No formal education                     2                   3.3                  14                23.3 
     1-5                                                7                  11.7                  17                28.3 
     6-9                                               15                 25.0                  21                35.0 
    10-13                                            30                 50.0                   6                 10.0 
14 and above                                  6                 10.0                   2                   3.3 
___________________________________________________________________ 
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Table 4-1 (continued) 
__________________________________________________________________ 
Characteristics                                        JY   (n=60)                        LB   (n=60)  
__________________________________________________________________ 
                                                     number         percent           number          percent 
Present Health Status: 
     Poor                                               2                  3.3                   1                  1.7       
    Average                                         13                21.7                 11               18.3 
    Good                                              20                33.3                 24               40.0 
Very good                                      20                33.3                 22               36.7  
Excellent                                        5                   8.3                   2                 3.3 
Current Employment Status3: 
    Retired                                           41                68.3                 21               35.0 
Homemaker                                    9                 15.0                 27               45.0 
Full-time employee                        2                   3.3                   5                8.3 
Part-time employee                        4                   6.7                   7               11.7 
    Self employed                                4                   6.7                   0                  - 
Nature of Previous Job4: 
Service and sales work                   6                 10.0                 10               16.7 
Factory work                                  4                   6.7                 11               18.3 
Technical/semi-professional          7                 11.7                   2                3.3 
Administration/management/       
                                   Professional    23                38.3                   8               13.3 
Education                                        9                 15.0                  2                 3.3 
Others                                            11                18.3                 27               45.0 
Living Arrangement: 
     Living alone                                   2                   3.3                  7               11.7 
     Living with spouse only               18                 30.0                10               16.7 
     Living with child(ren)                  15                 25.0                30               50.0 
     Living with children and        
                          grandchildren           23                38.3                   9               15.0 
     Living with relatives                      0                     -                    1                 1.7 
     Others                                            2                   3.3                   3                 5.0 
_____________________________________________________________________ 
 
1, 2, 3, 4 For these four questions, there were more choice items provided in the questionnaire than 
those that appear in the table, but the researcher did not show the items that were provided in the 
questionnaire which had no response.   
 
 
      Regarding the respondents’ education, the distribution shows great differences 
between two organizations.  In JY, 50% of the respondents had 10 to 13 years’ formal 
education and 10% of the respondents had 14 years or more formal education, those who 
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reported no formal education only constituted 3.3% of the total respondents. However in 
LB, only 13.3% of the respondents received more than 10 years’ formal education and 
23.3% of the respondents had no formal education.   
   In terms of health status, the majority of respondents in both two organizations were 
in good or very good heath. The distribution of the health status is almost similar in the 
two organizations, as it is shown in Table 4-1. Regarding the employment status, 68.3% 
of the respondents were retired and 15% of the respondents were homemakers in JY; 
however only 35.0% of the respondents were retired, but 45% of respondents were 
homemakers in LB. Regarding the nature of previous job, 65% of the respondents 
worked in the fields of technical / semi-professional, administration / management / 
professional, or education before they retired in JY; but only 19.9% of the respondents in 
LB worked in these fields before they retired. The data also revealed that in both two 
organizations, the majority of respondents lived with their child(ren), or lived with 
child(ren) and grandchild(ren), as shown in Table 4-1, 63.3% of the respondents in JY 
and 65.0% of the respondents in LB reported these two kinds of living arrangement.                                
 
      Given in Table 4-2 (in the next page) is the distribution of the average monthly gross 
incomes of the respondents in the two organizations. 10% of the respondents in JY and 
6.7% of the respondents in LB did not have any income. 80% of the respondents in JY 
had an income less than 1000 Chinese Yuan (about S$220) per month, 85% of the 
respondents in LB had an income of less than S$1500 per month. However due to the 
differences in living standards, economic development, politics and so on between China 
and Singapore, it seems that making the comparison of the average monthly gross income 
of the respondents in the two countries was beyond the scope of this study. For example 
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some retired cadres in China enjoyed not only pensions, but also free medical care, living 
in state-owned houses without any rent and so on. As a result, it is almost impossible to 
differentiate whether the one with 1000 Chinese Yuan (about S$220) average monthly 
income in China or the one with S$2000 average monthly income in Singapore enjoyed a 
better life. Moreover the researcher found that some respondents who reported a low 
income per month lived in big houses, with good conditions and their children provided 
them food, clothes and so on; but some persons who reported a high income needed to 
support their parents or children. Thus average monthly gross income as an independent 




Average Monthly Gross Income of the Respondents in the two Organizations 
_____________________________________________________________________ 
  JY   (n=60)                      number(percent)       LB(n=60)       number(percent) 
_____________________________________________________________________  
No income                                 6(10.0)            No income                       4(6.7) 
Below 400 Chinese Yuan        13(21.7)            Below S$999                 35(58.3) 
401-599 Chinese Yuan             8(13.3)             S$1000-S$1499             12(20.0) 
600-799 Chinese Yuan            10(16.7)            S$1500-S$1999               3(5.0) 
800-999 Chinese Yuan            11(18.3)            S$2000-S$2499               5(8.3) 
1000-1199 Chinese Yuan          9(15.0)            S$2500-S$2999                0- 
1200-1499 Chinese Yuan          3(5.0)              S$3000-S$3999               1(1.7)   
1500-1499 Chinese Yuan           0-                   S$4000-S$4999                 0- 




Household and Support of Volunteering by Family members and Friends      
      When the respondents were asked whether they helped out in their family household, 
it was found that 91.7% of respondents in JY and 88.3% of respondents in LB replied 
they helped out in their family household. Table 4-3 presents the time they spent on the 
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household activities per day. For all participants reporting doing household activities in 
each organization, the majority of them spent less than 5 hours on household activities 
per day.   However 10.9% of the respondents in JY spent more than 6 hours per day on 




Time Spent on Household Activities per Day by Respondents in the two Organizations 
________________________________________________________________________ 
Time spent on household activities           JY (n=55)                                    LB (n=53)                              
________________________________________________________________________ 
                                                           number           percent               number       percent  
1-2 hours per day                                 19                   34.5                       25             47.2 
3-4 hours per day                                 17                   30.9                       17             32.1 
5-6 hours per day                                 13                   23.6                       10             18.9 
more than 6 hours per day                     6                   10.9                        1               1.9 
________________________________________________________________________  
 
     
       The respondents were also asked whether their family members and friends 
supported their volunteer work. A higher percentage of respondents in LB receive their 
friends and family members’ support than that of the respondents in JY. It can be seen 
from the Table 4-4 that no respondents reported that their family member was against 
their volunteer activities, 63.3% of the respondents in JY and 85.0% of the respondents in 
LB reported that their family members support their volunteer activities; 58.3% of the 
respondents in JY and 80.0% of the respondents in LB reported their friends support their 
volunteer activities. However, it is noteworthy that 36.7% of the respondents in JY did 
not know whether family members supported their volunteering, but only 15.0% of 
respondents in LB reported it. 40.0% of the respondents in JY did not know whether their 
friends supported their volunteering, but only 18.3% of respondents in LB reported it. It 
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was likely that compared to Singapore, senior volunteerism was a relatively new 
phenomenon in mainland China, thus many senior volunteers in JY may not discuss their 
volunteer participation with their family members or friends.   
 
Table 4-4 
Support of Volunteer Participation by Family Members and Friends in the two 
Organizations 
________________________________________________________________________ 
Support                                                           JY (n=60)                             LB (n=60)                              
________________________________________________________________________ 
                                                            person             percent                 person        percent  
Family members 
                                  Yes                        38                   63.3                       51              85.0 
                                   No                          0                      -                           0                - 
                             Don’t know                22                   36.7                         9              15.0 
                             
Friends 
                                  Yes                        35                   58.3                       48              80.0       
                                   No                          1                     1.7                        1                1.7 
                              Don’t know               24                    40.0                      11              18.3 
________________________________________________________________________ 
 
Worries and Self-Perceived Usefulness and Competence            
      Part I of the questionnaire used in the survey also asked the respondents whether they 
worried about some personal matters. The results are presented in Table 4-5 (in the next 
page). 50% of the respondents in JY worried about their personal health, on the other 
hand only 30% of the respondents in LB worried about it. The other frequencies of the 
worries of the respondents in the two organizations showed a relatively similar 
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Table 4-5 
Worries of the Respondents in the two Organizations 
________________________________________________________________________ 
Worries                                                   JY (n=60)                                      LB (n=60)                              
________________________________________________________________________ 
                                                              number         percent                number        percent  
monthly household expenses 
                                                Yes            14                   23.3                   11              18.3 
                                                 No            46                   76.7                   49              81.7 
personal health 
                                                Yes            30                   50.0                   18              30.0       
                                                 No            30                   50.0                   42              70.0 
family relationships 
                                                Yes            10                   16.7                    5                8.3 
                                                 No            50                   83.3                   55              91.7 
marriage        
                                                Yes             0                       -                       0                 - 
                                                 No            60                   100.0                 60             100.0      
social relationships 
                                                Yes             4                      6.7                     2                3.3 
                                                 No            56                   93.3                   58              96.7 
________________________________________________________________________ 
  
       The survey also intended to expose the senior volunteers’ self-perceived usefulness 
and competence. There were three specific items in the questionnaire (see Appendix 1, 
p.145). The participants responded to the items by indicating their agreement along a 5-
point scale. The lower the response to an item, the greater the endorsement of it. Table 4-
6 (in the next page) illustrated the means and standard deviations of the three specific 
items for each organization. An average response to these three items was used as the 
index of self perceived usefulness and competence. T-test result indicated that there was 
statistically significant differences (t = 9.61, p< .001) in the average response of three 
items between two organizations. The means and standard deviations of the average 
response to three items were 1.90 and 0.31 for LB and 1.29 and 0.31 for JY. The finding 
indicated that the respondents in JY regarded their usefulness and competence to a higher 
degree than their counterparts in LB.   
    59
 
Table 4-6  
Mean and Standard Deviation of Item Scores of Self-Perceived Usefulness and 
Competence by the Respondents in Each Organization  
________________________________________________________________________ 
Items                                                                                      LB                      JY 
                                                                                           M*   SD**           M   SD           
________________________________________________________________________ 
1. I feel that I am a person of worth, or at least on an  
                                         equal plane with other.          1.87      0.43          1.42      0.74                           
2. I feel that I have a number of good qualities.             2.23      0.56          1.28      0.45                          
3. I take a positive attitude towards myself.                   1.62      0.52          1.17      0.42                      
________________________________________________________________________ 
Note: *M = Mean. **SD = Standard Deviation. These two abbreviations will be used 
throughout the thesis.  
 
Concerns and Preferences in Old Age 
       Looking at Table 4-7 (in the next page), it was apparent that the majority of the 
respondents in LB and JY were concerned about the needs of senior citizens. 45.0% of 
the respondents in JY and 35.0% of the respondents in LB were concerned about the 
needs of children and youth. The distribution shows great difference regarding the 
percentages of respondents who were concerned about education and literacy in the two 
organizations, only 21.7% of the respondents in LB were concerned about it; however 
63.3% of the respondents in JY were concerned about it. This is probably the reflection 
of education difference of the respondents between two organizations. As shown in Table 
4-1, the majority of the respondents in JY had more than 9 years’ formal education; 
however the majority of the respondents in LB had less than 6 years’ formal education. 
More respondents in JY were concerned about mental illness, drug and alcohol abuse and 
poverty. However, more respondents in LB concerned about the needs of senior citizens, 
the needs of children and youth as well as crime.   
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Table 4-7 
The Concerns of the Respondents in the two Organizations 
________________________________________________________________________ 
Concerns                                                        LB (n=60)                      JY (n=60)                              
________________________________________________________________________ 
                                                              number        percent        number        percent  
the needs of senior citizens 
                                                       Yes     52               86.7               48              80.0 
                                                        No       8               13.3               12              20.0 
the needs of children and youth 
                                                       Yes     27               45.0               21              35.0       
                                                        No     33               55.0               39              65.0 
education and literacy 
                                                       Yes     13               21.7               38              63.3 
                                                        No     37               78.3               12              36.7 
mental illness        
                                                       Yes     11               18.3               20               3.3 
                                                        No     39               81.7               40              66.7      
crime  
                                                       Yes     24               40.0               22              36.7 
                                                        No     36               60.0               38              63.3 
drug and alcohol abuse  
                                                       Yes     15               25.0               21              35.0 
                                                        No     45               75.0               39              65.0 
poverty         
                                                       Yes     22               36.7               31              51.7 
                                                        No     38               63.3               29              48.3      
________________________________________________________________________  
 
       According to the above findings, in Singapore as well as in China it seems a good 
strategy for voluntary welfare organizations that serve senior people to deploy senior 
volunteers, as Table 4-7 shows that the majority of the senior volunteers involved in the 
survey in LB and JY were concerned about the needs of senior citizens. With the rapid 
demographic aging of populations in both Singapore and China, older people are also a 
rich resource for volunteer organizations. Furthermore, the above results revealed that 
using senior volunteers to care for the elderly people was in accord with senior 
volunteers’ concerns. In addition, it is also possible that senior people are more patient 
than their young counterparts and can understand their peers better than young people.   
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     Table 4-8 presents the senior volunteers’ perceived happiest things in old age. It is 
noteworthy that more than 80% of the respondents in both organizations regarded doing 
volunteer work as one of the happiest things. More respondents in LB regarded 
developing interests, and traveling or shopping as the happiest things. On the contrary, a 
higher percentage of respondents in JY regarded sports and staying with the family as the 
happiest things in old age. 61.7% of the respondents in JY regarded reading as one of the 
happiest things in old age, but only 40% of the respondents in LB took such a view. This 
is not surprising given that 80% of the respondents in JY reported that they had more than 
5 years’ formal education, but only 48.3% the respondents in LB reported it.  
 
Table 4-8 
The Preferences in Old Age of the Respondents in the two Organizations 
________________________________________________________________________ 
Items                                                           LB (n=60)                               JY (n=60)                              
________________________________________________________________________ 
                                                           number        percent                   number        percent  
watching TV, listing radio 
                                                            Yes    39         65.0                        41              68.3 
                                                             No    21         35.0                        19              31.7 
reading 
                                                            Yes    24         40.0                        37              61.7       
                                                             No    36         60.0                        23              38.3 
staying with the family 
                                                            Yes    33         55.0                        45              75.0 
                                                             No    27         45.0                        15              25.0 
keeping touch with friends or others        
                                                            Yes    42         70.0                        40              66.7 
                                                             No    18         30.0                        20              33.3      
developing interests  
                                                            Yes    41         68.3                        49              81.7 
                                                             No    19         31.7                        11              18.3 
sports 
                                                            Yes    25         41.7                        37              61.7 
                                                             No    35         58.3                        23              38.3 
doing volunteer work        
                                                            Yes    53         88.3                        49              81.7 
                                                             No     7          11.7                        11              18.3      
traveling or shopping 
                                                            Yes    25         41.7                        16              26.7 
                                                             No    35         58.3                        44              73.3 
________________________________________________________________________  
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       The above findings show that doing volunteer work, developing interests, and 
keeping touch with friends and others were all widely regarded as preferences by the 
respondents in both JY and LB. For voluntary welfare organizations deploying senior 
volunteers, it seems helpful to consider senior volunteers’ interests and provide them 
opportunities to communicate with their friends or others. Thus they may be more 
satisfied with their work and more likely to continue volunteering in the organizations. 
 
       In this chapter, the social-demographic characteristics and some other factors of the 
respondents in two organizations were presented. The majority of respondents in LB had 
less than ten years’ formal education. On the contrary, the majority of respondents in JY 
have ten or more than ten years’ formal education. In both JY and LB, the majority of the 
respondents were married, spent some time doing household activities, and their 
volunteer participation were supported by their family members and friends. They also 
regarded themselves as useful and competent, concerned about the needs of the senior 
citizens, regarded doing volunteer work as one of the happiest things in old age, and were 
not worried about monthly household expenses, family relationships, marriage and social 
relationships. Furthermore based on the above findings, using senior volunteers to care 
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        Chapter Five: Perceptions and Motivations of Volunteer 
                             Work in the Two Organizations 
       
Introduction    
  For welfare organizations deploying senior volunteers, one of the most important 
things for them is to motivate senior people to participate in volunteer work and ensure 
their continual contribution. Thus, it is necessary for the organizations to understand 
senior people’s views on volunteer work and the reasons for their initial and continual 
volunteering. Being aware of senior volunteers’ perceptions and motivations of volunteer 
work, a manager in the welfare organization will be more effective in the management of 
senior volunteers.  
   In the Chapter four, some social-demographic and other characteristics of the 
respondents involved in the survey in both LB and JY were presented. In this chapter, the 
researcher will present and analyze the data about senior volunteers’ perceptions and 
motivations of volunteer work in both organizations. The data include both quantitative 
data from the survey and qualitative data from the interviews. This chapter has six 
sections and each discusses related aspects of senior volunteerism in both LB and JY. In 
section I, the following issues related to volunteer work in the two organizations are 
presented and analysed: 
- channels of becoming volunteers; 
- length of time as volunteers; 
- volunteer activities in the organizations; 
- time spent on volunteer work per week; 
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- convenience of time and place for volunteer work.  
 These issues are important because they provide some indicators for recruitment and 
management of volunteers in the organizations.  
     Section II involves the senior volunteers’ views on volunteer work in both LB and JY. 
There are seven specific items on views of volunteer work. The senior volunteers were 
required to respond by indicating their agreement along a 5-point scale. T-test was 
performed to compare the means of senior volunteers’ responses to each item between 
two organizations.  
       Sections III and IV examine the respondents’ reasons for initial and continual 
volunteering in the two organizations. Specific items measured by a 5-point scale on the 
reasons of initial and continuous volunteering were given. T-test was conducted to 
compare the means of senior volunteers’ responses to each item between two 
organizations. Section V presents and analyzes qualitative data on the participants’ 
reasons for initial volunteering and reasons for continuing as volunteers. Section VI 
examines the applicability of the social exchange theory in explaining senior peoples’ 
volunteer participation in LB and JY and also discusses the findings in this chapter.  
 
Section I: Volunteer Work in the Organizations 
Channels of Becoming Volunteers 
       As it can be seen from Table 5-1, in the two organizations, the distribution of sources 
that resulted in the respondents’ initial volunteering in the organizations shows great 
differences. In JY 70% of the respondents became volunteers through their friends’ 
introduction; however in LB only 38.3% of the respondents reported it. On the contrary, 
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more respondents became volunteers through organization’s recruitment campaigns in 
LB than in JY. Furthermore, the researcher also found that the respondents who chose the 
item of ‘others’ were the sponsors of the organization in JY, but in LB these people 
originally did volunteer work in other organizations, then they were transferred to be 
volunteers of LB by their previous organizations.   
 
Table 5-1 
The Distribution of Channels of Becoming Volunteers in the two Organizations 
________________________________________________________________________ 
Channels of becoming volunteers                    JY (n=60)                          LB (n=60)            
________________________________________________________________________ 
                                                                  number   percent               number    percent     
Through friends                                           42           70.0                    23            38.3           
Through mass media                                     0               -                        5              8.3           
Though organization’s                             
     recruitment campaigns                           13            21.7                    19           31.7           
Others                                                            5              8.3                    13           21.7           
________________________________________________________________________      
 
       The results highlight the importance of informal channels in recruiting senior 
volunteers. Friends’ introduction was on the top of lists of both the formal and informal 
channels of recruiting senior volunteers in two organizations. Both Fischer and Schaffer 
(1993) and Singh, Ong and Vasoo (1997) found that verbal recruitment was important 
and effective for volunteer programs. This study confirms the importance of ‘word-of-
mouth’ recruitment in the senior volunteer programs in LB and in JY. Furthermore the 
results extend the importance of verbal recruitment in senior volunteer programs from 
North America and Singapore to China. The findings also suggest that friends’ influence 
can be an effective way to promote volunteerism among the senior citizens in both 
Singapore and China.  
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Length of Time as Volunteers  
     As shown in Table 5-2, the majority of the respondents in LB had been volunteers 
more than three years. Gallagher (1994) suggested that overall voluntary participation 
seemed to be relatively stable into old age. The results in LB confirm her finding, as we 
can see 48.3% of the senior volunteers had serviced more than 7 years.  
 
Table 5-2 
The Distribution of Length of Time as Volunteers in the two Organizations 
________________________________________________________________________ 
Length of Time as volunteers           JY (n=60)                             LB (n=60)                              
________________________________________________________________________ 
                                                   number   percent                     number   percent        
Less than 6 months                       16           26.7                            1           1.7                
6 months to 1 year                        38           63.3                            3           5.0                         
1 year to 3 years                             6           10.0                           13         21.7      
4 years to 6 years                           0              -                              14         23.3                
More than 7 years                          0              -                              29         48.3                
________________________________________________________________________      
 
      In JY, however, most respondents had been volunteers for less than 1 year, which was 
reasonable since JY was a new senior volunteer organization set up in June 2001. Further 
study is necessary to find out whether senior volunteers in JY also tend to continue their 
volunteer participation in the organization.     
Volunteer Activities in the Organizations 
      Table 5-3 (in the next page) showed the distribution of various volunteer activities 
done by the respondents in the two organizations. In LB, most respondents reported 
befriendering / visiting people, escorting people to shop, and 46.7% of the respondents 
reported fund raising for the organization. However in JY, there were 63.3% of the 
respondents reporting carrying out socio-recreational activities for others.  21.7% of the 
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respondents in JY chose the item of ‘others’, these people were retired doctors helping 
people with their checkup and senior volunteers helping to clean the streets.  8.3% of the 
respondents in LB chose the item of ‘others’, these people were senior volunteers who 
taught others to make handicrafts.    
 
Table 5-3 
The Distribution of Various Activities by the Respondents in the two Organizations      
________________________________________________________________________ 
Items                                                                         JY (n=60)                  LB (n=60) 
________________________________________________________________________ 
                                                                                number(percent)        number(percent) 
Fund raising                                                                      6(10.0)                       28(46.7) 
Counseling / giving advice                                             15(25.0)                         5(8.3) 
Befriending / visiting people                                          13(21.7)                       52(86.7) 
Organizing / helping run event(s)                                   16(26.7)                       43(71.7) 
Escorting people to shop, attend                                       
   medical appointments and other activities                    6(10.0)                       39(65.0) 
Carrying out socio-recreational activities for others      38(63.3)                       14(23.3)   
Assisting in administrative work                                      9(15.0)                         3(5.0) 
Propagating the policies/knowledge                               26(43.3)                        1(1.7)   
Assisting in clerical work                                                  5(8.3)                          2(3.3) 
Helping youth or children                                               19(31.7)                           0- 




       The missions of the two organizations were different, which might explain the 
differences of the senior volunteers’ activities between two organizations. The main 
mission of LB was to improve the social, psycho-emotional, and physical well-being of 
the lonely poor elderly. On the other hand, according to the published materials of JY, the 
main mission of the organization was to do something meaningful for a civilized and 
wealthy new city of Huozhou. Based on these statements, there was actually no clear 
mission for JY. Till July 2002, there were three teams in the organization, i.e., team of 
propaganda, team of gong and drum, and team of medical care. Furthermore there were 
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also retired experts of agriculture and retired judges in JY, and they provided counseling 
for others. As a result, there were many social and recreational activities carried out by 
JY, however there was no clear emphases within these various activities. (see Appendix 3, 
p.155 and Appendix 4, p160 for more details)             
Time Spent on Volunteer Work per Week  
   The respondents were also asked to estimate how much time they spent on volunteer 
work per week. Table 5-4 showed a relatively similar distribution of time spent on 
volunteer work between two organizations. About 40% of the respondents in each 
organization spent less than 4 hours per week on volunteer work. Another about 20% of 
the respondents in each organization spent 4 hours to 8 hours doing volunteer work. 
18.3% of the respondents in LB spent more than 17 hours on volunteer work. Inspection 
of the data revealed that most of these persons lived near or in the same buildings as LB’s 
activities centre or service centre where they did volunteer work. 5% of the respondents 
in JY spent more than 17 hours on volunteer work per week. These persons were found to 
be the leaders of JY.   
 
Table 5-4 
The Distribution of Time Spent on Volunteer Work per Week in the two Organizations 
________________________________________________________________________ 
Time spent on volunteer work per week     JY (n=60)                                  LB (n=60)                              
________________________________________________________________________ 
                                                          number            percent                number        percent  
Less than 4                                            26                   43.3                       23              38.3 
4 hours to 8 hours                                 22                   36.7                       19              31.7 
9 hours to 12 hours                                7                    11.7                        5                 8.3  
13 years to 16 hours                              2                      3.3                         2                3.3 
More than 17 hours                               3                      5.0                        11              18.3 
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Convenience of Time and Place for Volunteer Work 
     Aging is a natural process associated with biological changes. Compared with their 
younger counterparts, elders experience more physical problems. For example, due to the 
age-related changes in vision, it may be hard for most elderly people to do volunteer 
work in the night. At the same time, most of elders may experience a decrease of 
economic income after they retire. If they go to some places far away from their home to 
do volunteer work, it costs them to take bus or have a meal outside their home. 
Furthermore, it may be hard for them to ignore such expenses. As a result, it seems that 
convenience of time and place are important for senior people to do volunteer work. The 
results in the survey show that for the total 120 respondents in the survey, 92.5% of them 
reported that the time is convenient for them to do volunteer work and 85.8% of them 
reported that the place is accessible for them also. For the two organizations, Table 5-5 
showed a relatively similar distribution of convenient time and place for volunteer work.    
 
Table 5-5 
Responses to Convenience of Time and Place for Volunteering in the two Organizations 
________________________________________________________________________ 
 Convenience of time and place               JY (n=60)                               LB (n=60)                              
________________________________________________________________________ 
                                                           number           percent                number        percent  
Time 
                                  Yes                        52                  86.7                       59             98.3 
                                   No                         5                    8.3                         0                 - 
                               Not sure                    3                    5.0                          1               1.7 
                             
Place 
                                  Yes                        51                   85.0                      52              86.7       
                                   No                         7                    11.7                        7              11.7 
                               Not sure                     2                     3.3                        1                1.3 
________________________________________________________________________ 
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Section II: Views on Volunteer Work 
   The questionnaire in the survey asked all the respondents to indicate what volunteer 
work means to them. There are 7 specific items about volunteer work and the participants 
responded by indicating their agreement along a 5-point scale (see Appendix 1, p.146-
147). The lower the response to a point, the greater the endorsement of it. For each 
organization, the means and standard deviations of all seven items were calculated and 
shown in Table 5-6 so as to get a general impression of senior volunteers’ attitude 




Means and Standard Deviations of Items of Views on Volunteer Work by the 
Respondents in LB and JY                                                                                                     
________________________________________________________________________ 
Items                                                                                      LB                       JY 
                                                                                           M     SD               M    SD           
________________________________________________________________________ 
1. Helping less fortunate people without getting paid      1.60   0.49          1.55    0.70 
2. Doing something uninteresting and dull                       4.10   0.44          4.40    0.83 
3. Helping in government campaigns                               2.93   1.15          2.42    1.39 
4. Making use of skills and knowledge                             1.75   0.44          1.73    0.69     
5. Maintaining my personal growth                                  1.95   0.39          1.57    0.50 
6. Allowing me to gain a new perspective on things        1.98   0.50          1.65    0.68 
 7. Making full use of free time                                         1.75   0.44          1.55    0.67 
________________________________________________________________________ 
 
    As shown in the above Table 5-6, except for the means of item 2 and item 3, the 
means of the other five items are less than 2.00 for both organizations.  Now we look at 
the first hypothesis in this research: 
        Hypothesis 1: In both organizations, senior volunteers would take the view that 
volunteer work is a self-benefiting and altruistic activity. 
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      Item 1 of ‘helping less fortunate people without getting paid’ and item 3 of ‘helping 
in government campaigns’ were used as the index of view that volunteer work is altruistic 
Senior volunteers who chose the response of “strongly agree” or “agree” for one item or 
both items would be regarded that they took the view that volunteer work is altruistic. 
The statistical results of frequency distribution indicated that 63.3% of senior volunteers 
in JY chose the response of “strongly agree” or “agree” for both items, 33.3% of senior 
volunteers in JY chose the response of “strongly agree” or “agree” for one item. For the 
respondents in LB, 51.7% of them chose the response of “strongly agree” or “agree” for 
both items, 48.3% of them chose the response of “strongly agree” or “agree” for one item. 
        Item 4, item 5, item 6, and item 7 were used as the index of view that volunteer 
work is self-benefiting. Among the four items, the statistical results of frequency 
distribution indicated that in JY, 88.3% of senior volunteers chose the response of 
“strongly agree” or “agree” for all four items, 10.0% of senior volunteers chose the 
response of “strongly agree” or “agree” for three items, the remaining 1.7% of senior 
volunteers chose the response of “strongly agree” or “agree” for one item.  For the 
respondents in LB, 80.0% of them chose the response of “strongly agree” or “agree” for 
all four items, the other 20% of them chose the response of “strongly agree” or “agree” 
for three items.  
       Given the above analyses, it is clearly that the majority of senior volunteers in the 
both organizations strongly agreed or agreed that volunteer work means helping less 
fortunate people without getting paid, making use of skills and knowledge, maintaining 
personal growth, allowing to gain a new perspective on things, and making full use of 
free time. Furthermore, the statistical results of frequency distribution also showed that 
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95.0% of senior volunteers in both LB and JY disagreed or strongly disagreed that 
volunteer work means doing something uninteresting and dull. Thus the Hypothesis 1 in 
this study is therefore supported.  
   T-test was performed to compare the means of the responses to the seven items 
between LB and JY. The results indicated that there were statistically significant 
differences in the means of the responses to item 2 (t = 2.48, p<.05), item 3 (t = 2.22, 
p<.05), item 4 (t = 3.11, p<.005), item 5 (t = 4.70, p<.001), and item 6 (t = 3.04, p<.005) 
between the two organizations. However, T-rest analysis revealed no statistically 
significant difference in the means of the responses to item 1 and item 7 between LB and 
JY.  
   In summary, senior volunteers in both organizations take the view that volunteer 
work means not only altruism, but also self-benefiting. However senior volunteers in JY 
have significantly higher rates of responses to item 2 and significantly lower rates of 
responses to item 3, item 4, item 5, and item 6. It is possible that senior volunteers in JY 
did not have much volunteer involvement since the organization was set up in June 2001, 
so they were still enthusiastic about volunteer participation. Thus they might take a very 
positive view toward volunteer work. On the other hand, as we can see from Table 5-2 (p. 
66), the majority of senior volunteers involved in the survey in LB had participated in 
volunteer work for more than three years, hence they might take a neutral view toward 
volunteer work and some of them might even feel bored about volunteer work.  
       Henderson (1984) suggested that volunteering could be regarded as beneficial to the 
organizations and recipients; it could also be seen as having personal psychological 
benefits to the volunteers. The perceptions of volunteer work by the senior volunteers in 
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both LB and JY confirm his statement.  The findings in this section suggest that for both 
LB and JY, to encourage senior volunteers to continual participation in volunteer work, it 
would be helpful to show them the benefits that volunteer work would make for less 
fortunate people. The findings also indicate that it would be necessary for volunteer 
organizations to take the exchange theory’s perspectives in managing senior volunteers, 
i.e., to provide senior volunteers opportunities to make use of skills and knowledge or to 
learn something new. This may lead senior volunteers to be more satisfied with volunteer 
work as well as to continue their contribution in the organizations.  
 
Section III. Reasons for Initial Volunteering  
      There were 13 specific items about reasons for initial volunteering and the 
participants responded by indicating their agreement along a 5-point scale (see Appendix 
1, p.147). The lower the response to a point, the greater the endorsement of it. For each 
organization, the means and standard deviations of all 13 items were calculated and 
shown in Table 5-7 (in the next page) so as to get a general impression of senior 
volunteers’ attitude towards the particular item.  
       As shown in the Table 5-7, item 1.b which reflected people’s altruism is one of the 
most significant reasons for senior volunteers’ initial volunteering for both LB and JY. 
The statistical results of frequency distribution indicated that 96.7% of senior volunteers 
in LB and 98.3% of senior volunteers in JY chose the response of “strongly agree” or 
“agree” for item 1.b.  Item 3.a which reflected people’s personal growth is also one of the 
most significant reasons for senior volunteers’ initial volunteer participation for both 
organizations. The statistical results also showed that 96.7% of senior volunteers in both 
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LB and JY chose the response of “strongly agree” or “agree” for item 3.a. This indicates 
that altruism and personal growth were significant reasons for senior volunteers’ initial 
volunteering in both LB and JY. The findings confirmed Fischer and Schaffer’s (1993) 
summary of eight categories of motivations to senior volunteers, which included both 
altruism and personal growth.  
 
Table 5-7 
Means and Standard Deviation of Items of Reasons for Initial Volunteering by the 
Respondents in LB and JY                                                                                                    
_____________________________________________________________ 
Items                                                                                               LB                  JY 
                                                                                                    M    SD           M    SD 
________________________________________________________________________ 
(1.a)  You wanted to meet new people.                                    2.63   1.57      1.95   1.17 
(1.b)  You wanted to do something meaningful for society.    1.93   0.52      1.37   0.52 
(1.c)  You had friends to volunteer with you.                           2.88   1.19      2.32   1.32 
(1.d)  You thought volunteer work would be interesting.         2.32   0.91      1.82   0.92 
(1.e)  You were attracted by the image of the organization.     2.85   1.07      2.20   1.22 
(2.a)  You volunteered because of your religion.                      3.93   0.97      4.40   0.79 
(2.b)  You believe that others would help you if you did                 
             volunteer work for others.                                            3.03   1.19      2.82   1.31 
(2.c)  Your voluntary work was triggered by some family/ 
           personal crisis (e.g., death of a family member).           4.12   0.56      4.33   0.84 
(2.d) You had family members involved with voluntary work.3.67   1.11      3.87   1.31 
(3.a) You wished to make full use of your energy.                   2.00   0.45      1.63   0.61 
(3.b)  You were asked/called upon by friends to help.              3.20   1.12      2.55   1.44 
(3.c)  You wanted to experience volunteer work.                      2.62   0.98      2.35   1.19       
(3.d)  You thought volunteering would give you a chance to   
             learn new skills and/or acquire more knowledge.         2.30   0.98     1.82    0.89 
________________________________________________________________________ 
 
       Furthermore, item 1.d of ‘interesting work’ and item 3.d of ‘hoping to learn 
something new’ are also significant reasons for senior volunteer’s initial volunteering in 
both LB and JY. The statistical results of frequency distribution showed that 88.3% of 
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senior volunteers in JY and 78.3% of senior volunteers in LB chose the response of 
“strongly agree” or “agree” for item 1.d. 90.0% of senior volunteers in JY and 76.7% of 
the senior volunteers in LB chose the response of “strongly agree” or “agree” for item 3.d. 
This indicated that that in both LB and JY, the majority of senior volunteers were also 
attracted by the interesting work and hoped to learn something new in their initial 
volunteer participation.  
      In the next section, we look at the second hypothesis. 
       Hypothesis 2: a) In both organizations, friends’ influence would be one of the 
factors for senior volunteers’ initial volunteering.  
                                 b) In both organizations, family’s influence would be one of the 
factors for senior volunteers’ initial volunteering. 
        Regarding the Hypothesis 2 a), item 1.a which reflected the senior people’s desire to 
make new friends and item 1.c and item 3.b which reflected old friends’ influence were 
used as the index of friends’ influence for senior people’s initial volunteering. For the 
respondents in JY, the statistical results of the frequency distribution indicated 48.3% of 
them chose the response of “strongly agree” or “agree” for all three items, 25.0% of them 
chose such a response for two items, and 18.3% of them chose such a response for one 
item.  For the respondents in LB, 33.3% of them chose the response of “strongly agree” 
or “agree” for all three items, 20.0% of them chose such a response for two items, and 
25.0% of them chose such a response for one item. Furthermore, for item 1.a of ‘desire to 
make new friends’, it was found that 91.6% of senior volunteers in JY and 78.3% of 
senior volunteers in LB chose the response of “strong agree” or agree”.  
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        Regarding the hypothesis 2 b), item 2.c which reflected the intention to escape 
family or personal crisis and item 2.d which reflected the influence of family member 
were used as the index of family’s influence for senior volunteers’ initial volunteering. 
However contrary to the hypothesis, the statistical results of frequency distribution 
indicated that 80.0% of senior volunteers in JY and 73.3% of senior volunteers in LB did 
not choose the response of “strongly agree” or “agree” for any item.   
    Based on the above analyses, it could be seen that for the majority of senior 
volunteers in both organizations, either the desire to make new friends or their old friends 
exerted influence in their initial volunteering. However, for most volunteers in both LB 
and JY, family influence was not one of factors for initial volunteering. Thus the 
hypothesis 2 a) is supported, but the hypothesis 2 b) is not supported.   
   T-test was also performed to compare the means of the responses to each item 
between the two organizations. The results indicated that there were statistically 
significant differences in the means of the responses to item 1a (t = 3.42, p<.005), 
item1.b (t = 5.99, p<.001), item 1.c (t =2.46, p<.05), item 1.d (t = 2.80, p<.01), item 1.e (t 
= 3.10, p<.005), item 2.a (t = 2.89, p<.01), item 3.a (t =3.75, p<.001), item 3.b (t = 2.76, 
p<.01), and item 3.d (t = 2.83, p<.01) between LB and JY. For the other four items, T-test 
analyses revealed no significant difference in the means of the responses between two 
organizations.  
        Inspection of the reasons for senior people’s initial volunteering in this section 
allowed three interpretations. First, there were many reasons for senior volunteers’ initial 
volunteering for both LB and JY. Second, the findings highlighted the importance of item 
1.b about altruism and item 3.a about personal growth in senior volunteers’ initial 
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volunteer participation in both LB and JY. This was consistent with the findings in the 
previous section in which senior volunteer regarded volunteer work as altruistic and self-
benefiting. Furthermore, T-test analyses indicated that the respondents in JY have 
significantly lower rates of responses to both item 1.b and item 3.a. This was also 
consistent with the findings in the previous section that for the seven items about views 
on volunteer work, the respondents in JY have significantly lower rates of responses to 
four items (p.72). Third, the findings in this section also identified the importance of 
friends’ influence in senior people’s initial volunteering; however the family influence 
was not found to be one of factors for most senior volunteers’ initial volunteering. In 
Table 5-1 (p.65), friends’ introduction was also the most important channel of recruiting 
senior volunteers in LB and JY. Thus, the results in this section further confirm the 
findings of Fischer and Schaffer (1993) and Singh, Ong and Vasoo (1997) that informal 
channels’ recruitment was important and effective for volunteer programs.  
 
Section IV: Reasons for Continual Volunteering   
  There were 16 specific items about reasons for continuing as volunteers in the 
organization and the senior volunteers responded by indicating their agreement along a 5-
point scale (see Appendix 1, p.148). The lower the response to a point, the greater the 
endorsement of it. For each organization, the means and standard deviations of all 16 
items were calculated and shown in Table 5-8 (in the next page) so as to get a general 
impression of senior volunteers’ attitude towards the particular item.  
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Table 5-8 
Means and Standard Deviation of Items of Reasons on Continual Volunteering by the Respondents in LB and JY                                     
____________________________________________________________________________________________ 
Items                                                                                                                                                       LB                   JY 
                                                                                                                                                          M      SD           M      SD 
____________________________________________________________________________________________________________ 
(1.a) You get a sense of fulfillment as you continue to do voluntary work.                                   1.78     0.45       1.47     0.62 
(1.b) Continuing as a volunteer requires commitment.                                                                   1.95     0.81       1.57     0.62 
(1.c) By continuing as a volunteer, you are open to risks of contracting illness 
                                                                                         from the people you help.                      3.48     0.85        3.50     0.75 
(1.d) You may not continue as a volunteer if you are not given what you like to do.                    3.25     0.87       3.25     1.11  
(2.a) You may not continue as a volunteer if you are unable to cope with it.                                3.30     0.89       3.25     1.00 
(2.b) Continuing as a volunteer requires support from your friends.                                              2.88    1.15        2.20     1.15 
(2.c) You may continue as a volunteer if your work gives you a sense of responsibility.              1.93    0.31        1.70     0.74 
(3.a) Continuing as a volunteer allows you to avoid feeling bored at home.                                  2.25    0.95        1.73     0.66 
(3.b) Continuing as a volunteer allows you put your religious faith into action.                            3.10    1.22        4.20     1.26 
(3.c) When people you helped are unappreciative, you feel like discontinuing as a volunteer.      4.07    0.66       4.02     1.02 
(4.a) Continuing as a volunteer requires support from your family.                                               2.62    1.01        1.98     1.02 
(4.b) You continue as a volunteer because it has been your family tradition.                                 3.83    0.85       3.68     1.20 
(4.c) Continuing as a volunteer allows you to make more friends.                                                 2.05     0.59       1.60     0.53 
(4.d) Continuing as a volunteer allows you to escape from your own problems.                           2.48     0.89       1.83     0.83 
(5.a) You may continue as a volunteer if the work remains challenging.                                       2.17     0.56       1.80     0.73 









   79
 
     Now we look at the hypothesis 3 in this study:  
 Hypothesis 3: The personal outcomes of volunteer work would be one of the 
factors for senior volunteers’ continual volunteering in both organizations.  
      Item 1.a of ‘getting a sense of fulfillment’, item 3.a of ‘avoiding feeling boring at 
home’, item 3.b of ‘putting the religious faith into action’, item 4.c of ‘making more 
friends’, and item 4.d of ‘escaping from problems’ were used as the index of senior 
people’s personal outcomes of volunteer work. Among these five items, the statistical 
results of the frequency distribution indicated that for the respondents in LB, 33.3% of 
them chose the response of “strongly agree” or “agree” for all five items, 40.0% of them 
chose such a response for four items, 11.7% of them chose such a response for three 
items, 13.3% of them chose such a response for two items, and 1.7% of them chose such 
a response for one item. For the respondents in JY, 8.3% of them chose the response of 
“strongly agree” or “agree” for all five items, 81.7% of them chose such a response for 
four items, 8.3% of them chose such a response for three items, and 1.7% of them chose 
such a response for two items. Based on these analyses, it is evident that all senior 
volunteers in both organizations enjoyed at least one positive personal outcome from 
their volunteer participation. Furthermore, more than 80% of senior volunteers in both 
organizations reported at least three positive outcomes from their volunteer participation. 
Therefore the Hypothesis 3 in this study is supported.  
       Except for the personal outcomes of volunteer work, the means and standard 
deviations of the responses in the Table 5-8 indicated that there were also five significant 
reasons (1.b, 2.c, 4.a, 5.a, and 5.b) for senior volunteers’ continual volunteering in both 
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organizations. The statistical results of frequency distribution indicated that 90.0% of 
senior volunteers in LB and 96.7% of the respondents in JY chose the response of 
“strongly agree” or “agree” for item 1.b of ‘commitment’. 98.3% of senior volunteers in 
LB and 93.3% of the respondents in JY chose the response of “strongly agree” or “agree” 
for item 2.c of ‘responsibility’. 63.3% of senior volunteers in LB and 85.0% of the 
respondents in JY chose the response of “strongly agree” or “agree” for item 4.a of 
‘support from family’. 81.7% of senior volunteers in LB and 88.3% of the respondents in 
JY chose the response of “strongly agree” or “agree” for item 5.a of ‘challenging work’. 
91.7% of senior volunteers in LB and 98.3% of the respondents in JY chose the response 
of “strongly agree” or “agree” for item 5.b of ‘positive change in help recipients’. For the 
rest of the items ( 1.c,1.d, 2.a, 2.b, 3.c, and 4.b), the means and standard deviations of the 
responses in the Table 5-8 indicated that they were not significant reasons for senior 
people’ continual volunteering for both organizations. 
       T-test was performed to compare the means of the responses to each item between 
the two organizations. The results indicated that there were statistically significant 
difference in item 1.a (t =3.18, p<.005), item 1.b (t = 2.91, p<.005), item 2.b (t = 3.26, 
p<.005), item 2.c (t = 2.24, p<.05), item 3.a (t = 3.46, p<.005), item 3.b (t = 4.87, p<. 
001), item 4.a (t = 3.42, p<.005), item 4.c (t = 4.39, p<.001), item 4.d (t = 4.14, p<.001), 
item 5.a (t = 3.09, p<.005), and item 5.b (t = 3.34, p<.005) between LB and JY. For the 
remaining five items, T-test analyses revealed no significant difference between the two 
organizations. 
       Inspection of the reasons for continuing as volunteers in this section allowed three 
interpretations. First, in both LB and JY, senior volunteers were influenced to continue 
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their volunteer participation by many factors, such as challenging work, the outcome of 
volunteer work, and commitment. Second, the factors for senior volunteers’ continual 
volunteering did not exert the same influence for LB and JY. As the T-test analyses 
indicated that among the 16 items, there were 11 items which showed statistically 
significant differences in the means of the responses between LB and JY. Third, personal 
outcomes of volunteer work exerted influence on senior volunteers’ continual 
volunteering in both LB and JY.  In sum, for the senior volunteers in LB and JY, 
continuing as volunteers was influenced by many factors. Caution should be taken when 
we examine the reasons for senior volunteers’ continual volunteering for different 
organizations and even different persons.  
       The above findings suggested the importance of matching senior volunteers to 
appropriate jobs for voluntary organizations. To retain senior volunteers, the voluntary 
organizations should ensure that senior volunteer like their jobs and have the ability to 
deal with their jobs well. Thus we may expect positive outcomes of work for senior 
volunteers. The findings also indicated that friends’ influence is important for senior 
volunteers’ continual contribution. For the voluntary organizations deploying senior 
volunteers, it would also be helpful to provide more opportunities for senior volunteers to 
communicate and make friends with each other. Hence, they may cooperate and provide 
assistance in the volunteer activities to each other thus satisfying their intrinsic 
motivations.  Furthermore, the findings indicated that the challenging work and the 
positive changes in help recipients exerted influence on senior people’s continual 
volunteering in both LB and JY. Therefore, it is important that the volunteer activities 
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should be well organized to maintain challenge and ensure the positive outcomes for help 
recipients.   
 
Section V: Qualitative Data  
       This section focused on the reasons of senior persons’ initial and continuous 
volunteering which emerged from the qualitative transcripts. The findings revealed the 
similarities and differences about the reasons for senior volunteers’ initial and continual 
volunteering between two organizations. Although there were individual differences 
among participants in two organizations, this did not negate the presence of a general 
pattern which was identifiable.    
Reasons for Initial Volunteering  
 Similarities     
      Based on the transcripts, in both LB and JY the most outstanding reason for initial 
volunteering for senior people was to remain useful in the society. Respondents of both 
two organizations reported that they hoped to do something or attend some activities after 
retirement or after they did not need to work. This main idea was repeated in most 
transcripts in both organizations.  
     The case of Madam Gao, a senior volunteer in LB, serves to illustrate the above idea. 
She had a traffic accident, but as soon as she recovered, she did not want to take rest at 
home, but hoped to do something to remain useful.  
 Gao:  “……In 1991, my backbone broke in a traffic accident. As a result, I could 
not do some hard work and people would not hire me. My sons said that they 
would give me more money and I could do anything I wanted to do. I did not need 
to go out to work. When I could stand, what could I do? I could just do some 
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volunteer work, hoping that my physical health would be better. In that time, I 
just helped do something that was not hard. Now I can do some hard work, I try 
my best to do as much as possible……”    
                                                                                          (Female volunteer, LB) 
 
     The case of Madam Tan in LB also helps to illustrate the above idea.  She taught 
senior people to make handicraft in senior activity centre.  
  Tan: “……If the staff of the organization asked us to come to help them, we felt 
we were still young and useful, so we did not think we are old……” 
                                                                                          (Female volunteer, LB) 
      The case of Mr. Qiao, a senior volunteer in JY, also reveals importance of involving 
social activities in senior people’s life. After he retired and stay home for some time, he 
felt such a life was not meaningful.  
  Qiao: “Both my wife and I were teachers. After we retired, both of us had a 
pension. We did not have many things after retirement, we led a good life. 
However some time later we felt such kind of life was not meaningful …… If one 
does not contact with others, his / her life will not be meaningful……”     
                                                                                          (Male volunteer, JY) 
  All these people could stay at home to take rest and enjoy themselves. However they 
all hoped to remain useful in the society. Volunteering was chosen to fulfill their desire.   
      In both two organizations, many respondents also said that they did volunteer work to 
remain healthy.  Many of them even repeated that the most important thing for the elderly 
was to stay healthy. Some of them told the researcher that they played QIGONG or TAI 
CHI every morning in order to stay healthy. Just as Mr. Tan in LB pointed out:  
 “……We do not have much time, if we help others, our health are also better. For 
us, the most important thing is to stay healthy…….If you help others, you will 
feel good naturally, as a result your health are also better naturally. I hope the God 
give me a good health to help other.”  
                                                                                          (Male volunteer, LB) 
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Madam Xia in JY also said:  
“……When I stayed at home in the past, I had headache and other illness. I often 
felt it is better to die than to live. After I joined the Jiayi Company, I felt happy 
and my physical health was also improved.”   
                                                                                          (Female volunteer, JY) 
 
 Besides the above two reasons, curiosity was also reported by many respondents in 
both two organizations as one of their reasons for initial volunteering. Four persons 
among the 10 interviewees in LB and 3 persons among 10 interviewees in JY told the 
researcher that they was initially asked by the staff of the organization to do volunteer 
work. They said that did not know what they could do that time, but as they were curious, 
they agreed.  
 Taken together, the qualitative data revealed that the above three ideas of remaining 
useful, staying healthy, and curiosity are the main reasons for senior people’s initial 
volunteering in both two countries. Three inferences can be made from the above finding. 
First, senior volunteers in both two countries regarded volunteer work as a coping 
strategy to remain useful in the society.  Second, they used volunteering as a way to 
remain healthy. Third, many senior people were curious about volunteer work and 
wanted to try out volunteer work. These results also highlight the importance of 
informing senior people of volunteer opportunities and asking them to do volunteer work 
in the welfare organizations.    
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Differences 
 Comparison of transcripts between two organizations revealed that politics played an 
important role in senior persons’ volunteer participation in JY. The sponsors of JY were 
all senior members of Community Party of China and worked in government departments 
or schools before retirement. They had good relations with government officials in the 
city of Huozhou. Some senior volunteers’ children also worked in government 
departments in the city of Huozhou. Thus, most senior persons believed that there would 
not be any political problem for them to join JY. A volunteer in JY told the researcher: 
 “I heard that most members were senior members of the Community Party or 
cadres, so I joined it.”  
                                                                                          (Male volunteer, JY) 
     
This is understandable considering that there have been numerous cruel political 
movements in China since 1949 and senior people experienced these movements. The 
other one also told the researcher that all volunteer activities in the organization should 
follow the Central Government, be consistent with the government’ s policies, and 
chance with time. Furthermore, during more than two months’ stay in the city of 
Huozhou, the researcher did not see or hear any activity by the members of Fa Long 
Gong (a religion organization in China). JY also did not take any practical step to oppose 
Fa Long Gong. However the members of JY frequently stated in public that they 
disagreed with the members of the Fa Long Gong firmly.   
      The commonality of political concern by the senior volunteers in JY was contrasted 
by its rarity in LB where it was hard to see any relation between politics and senior 
people’s volunteer participation. Although one senior person mentioned to the researcher 
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that by volunteering in LB, less paid staff were required, hence they helped the 
government to save money, it is clear she was not concerned with the political results 
which the respondents in JY were afraid of.  
Reasons for Continual Volunteering 
Similarities   
  The transcripts revealed that there were four similar reasons for continual volunteering 
in both organizations. First, senior persons felt that there was a commitment or 
responsibility to continue their volunteer work as long as they joined the organization. 
The cases of Mr. Tan in LB and Mr. Qiao in JY serve to illustrate. 
Tan: “They only asked me to help. Then I continued to help them till now. I can 
not give up now; even I do not want to help. They have accepted me as one of 
their volunteers; furthermore, they also let me take classes.”   
                                                                                          (Male volunteer, LB) 
Qiao: “…… When we bought the drums and gongs, I lent 5 thousand Chinese 
Yuan to our organization. Later our members who own the drum or gong paid 100 
Chinese Yuan per person, thus I got back 3 thousand Yuan. However Madam 
Zhang said to me that I could not get back my money, because we needed money 
to buy the tree seeding. As a result, I lent money to our organization again.”   
                                                                                          (Male volunteer, JY) 
 
      Mr. Qiao was a teacher in a middle school before retirement. He had about 7 hundred 
Chinese Yuan income per month. However he lent 5 thousand Chinese Yuan to the 
organization voluntarily. Although the two organizations were different in many aspects, 
their members were all proud of their own organization and felt a commitment to 
continue the volunteer work in the organization.   
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Second, in qualitative interviews senior volunteers in both two organizations reported 
that their health improved after they participated in volunteer work. The cases of Madam 
Xia in JY and Madam Gao in LB were two good examples.  
 Madam Xia’s youngest son died in a traffic accident and her husband also died 
because of stomach cancer, she did not want to live after these accidents. Later, the 
manager of JY asked her to join the company. She told the researcher that she felt better 
after she joined the organization. When she contact with others, she also found many 
interesting things in the life and had courage to live again. She said she forgot her 
suffering when she helped others.  
Madam Gao in LB also expressed the same opinion, she said:  
“if I stay at home, I have nothing to do and always think of my illness. However 
now I am doing volunteer work outside, I do not take any medicine.”  
                                                                                         (Female volunteer, LB) 
 
 Since staying healthy was repeated as the most important thing for elders by most 
respondents in both two organizations, the improvement of health status in volunteer 
activities undoubtedly contributed to their continuous volunteering. The finding also 
confirms the study by Young and Glasgow (1998), who found that older people’s 
voluntary participation in formal organizations could enhance their health status.  
   Third, many respondents in the qualitative interview said that they made more 
friends or built some kinds of relationship with people they helped in the volunteer 
activities. Mr. Lin in JY and Mr. Tan in LB can serve to illustrate. 
  Lin: “When we grow old, we should make more friends to overcome self-
humiliation. After I joined the organization, I made more friends, you see, so 
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many people here called brothers one another. I feel my life is very interesting 
now.”  
                                                                                         (Male volunteer, JY)  
  Tan: “……Our senior people have our own romance; young people have their 
own romance. Our romance is not to be lonely in our life. If I see other senior 
people do not have illness, I feel happy. Anyway my life is very different after I 
joined the organization. I can not say it well, but I feel very happy.”  
                                                                                          (Male volunteer, LB)   
                                     
 The above quoted statements highlight the importance of social relationship for senior 
people’s volunteer participation. Social relationships are not only important because they 
offer emotional support, but they also provide assistance when in need. For senior people, 
it is inevitable that the more often they contacted with people, the more information they 
could get. Furthermore, the information from the friends or peers would also be helpful 
for them to deal with their personal matters. As a senior volunteer told the researcher that 
if he wanted to buy some medicine, the people in the organization could give him many 
suggestions, such as where to buy, which kind was best, which shop had a low price and 
so on. 
  Fourth, in both two organizations, senior volunteers reported that they learned 
something new from their volunteer participation. In LB, most senior volunteers got 
training and said that they learned how to care for and interact with senior people. One of 
male volunteers even told the researcher that he learned how to cook some different food 
for himself after he did volunteer work in the organization.    
  In JY, some senior volunteers said that they understood many government policies 
and were more open-minded after they joined the organization; some said that they 
learned how to interact with others; one female volunteer said to the researcher that after 
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she joined the organization, she needed to write often. As a result, she could write and 
speak better after she did volunteer work. Mr. Gao’ statement was comprehensive in this 
aspect.  
Gao: “First, I learned much about how to contact with others and deal with 
different matters, you see everyone has his characteristics, I learned a lot from 
them. Second, I learned to work creatively and took a more active part in social 
activities. I am not afraid of pain and being tired and am willing to contribute to 
the society. Third, I practiced my own will. If I did not join the organization, I 
took much time to sleep. After I joined the organization, I had to go to deal with 
some matters even I was tired. However it was strange that after I went back 
home, I was happy and could eat more and sleep more easily. I practised myself 
physically, spiritually and philosophically, especially I learned other people’ 
spirits of contribution. As a result, I am much healthier and smarter; meanwhile, I 
can contribute more to the society.”  
                                                                              (Female volunteer, LB) 
 
 In sum, the above four reasons of commitment, improved health status, making more 
friends, and learning something new were identified in both organizations. Undoubtedly 
they contributed to senior people’s continual volunteering.   
Differences 
      JY was a new organization set up in June, 2001. The acceptance of the volunteer 
activities by government and other people greatly contributes to senior volunteers’ 
continuing volunteering in JY. For the 10 interviewees in JY, most of them were very 
proud of the growth of the organization and emphasized the recognition of their activities 
by the city government and other people.  
     On the other hand, no senior volunteer in LB mentioned the acceptance of their 
activities by the government or other people. It is possible that LB had enjoyed a good 
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reputation in Singapore and senior volunteers took it for granted that their activities were 
accepted by the government and other people.  
Personal Characteristics and Altruism 
Personal characteristics 
      The qualitative interviews in the both two organizations also revealed that personal 
characteristics and altruism also exerted influence on senior people’s initial and continual 
volunteering.  For example, the importance of patience was repeated by interviewees in 
LB and JY.  
        In mainland China, there were very few volunteer organizations and most people 
could not understand the behaviour of the senior volunteers. To join a volunteer 
organization, senior persons would have to face some people’s misconceptions and be 
firm in their own choice, which was certainly not easy for most people. The case of 
Madam Han, a housewife living in suburban of the city of Huozhou, serves to illustrate.   
 Madam Han: “When I went home in the past, I was afraid that others would see 
me. I always went home late. I took a bag and people might ask me what I did, it 
seemed that I was busier than those who had jobs. I did not like to answer 
people’s questions. I did not want to explain to them, if I explained to them, they 
would have more suspicion. So I did not contact them. When I left home, I even 
did not say hello to my neighbours. All of them were very surprised and wanted to 
know what exactly I did. They had thought I might do some bad things outside. 
Before I joined JY, I worked in the land and often talked with them. Furthermore, 
when I left home, I also paid more attention to my clothes. So my neighbours 
could not imagine what I exactly did, especially nowadays there are so many bad 
things in our society. They also asked my husband what I did outside, even my 
husband was once angry to me because I left home the whole day. However I 
knew I did not do bad things, I explained to him what I did in JY; I also showed 
him the materials of the organization. Now he treats me much better, he knows 
what I do in the organization……”    
                                                                                           (Female volunteer, JY) 
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      In LB, some volunteers told the researcher that sometimes they had to wait for 3, 4 or 
even 8 hours when they accompanied the senior people to hospital. Some said that in the 
beginning, senior people they visited did not trust them and even spoke abusive language. 
So they all emphasized the importance of patience in volunteer participation.      
     The data presented above showed the importance of aptitude and personality of senior 
volunteers in their volunteer participation. This confirms Herzog and Morgan’s (1993) 
finding that older people’s personality affects their voluntary behaviour.   
Altruism  
      Although it was hard to identify the importance of the role of altruism played in 
senior people’s volunteer participation, the analysis of transcripts revealed that altruism 
did exist in senior people’s volunteer involvement. The cases of Madam Gao in LB and 
Mr. Gao in JY serve to illustrate.  
     Madam Gao: “My own experiences give me many lessons. We can only live some 
tens of years, if we do not become good persons, our lives are not meaningful and 
we can not face our conscience.”   
                                                                                   (Female volunteer, LB) 
     Mr. Gao: “I think although I was retired, my physical health was still good. Also 
you see our society will soon enter the aging society. There will be more and 
more elderly persons. But we can not stay at home without anything to do. So I 
hoped to contribute as much as possible to our society.”        
                                                                                    (Male volunteer, JY) 
 
     Taking all the qualitative data presented above into account, we can conclude that 
personal characteristics, altruism as well as other reasons about self considerations 
discussed before, contribute to the volunteer participation of senior people in both LB and 
JY.  Figure 5-1 and 5-2 illustrate factors contributing to senior people’s initial and 
continual volunteering from qualitative interviews.  
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Figure 5-1  
Factors Contributing to Initial Volunteering from Qualitative Interviews 
     
* This factor only appears in JY. 
 
 
Figure 5-2  
Factors Contributing to Continual Volunteering from Qualitative Interviews 
 
* This factor only appears in JY. 
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Section VI: Discussion  
  The data and analyses about senior volunteers’ perception of volunteer work and 
reasons for initial and continual volunteering presented in this chapter indicate the 
importance of the exchange theory in explaining senior people’s volunteer participation 
in both LB and JY. Three conclusions can be drawn from the previous findings.  
 First, senior volunteers in both LB and JY took the view that the volunteer work not 
only benefits others, but also themselves. Furthermore, they did not take the view that 
volunteer work is uninteresting and dull.  
 Second, for both organizations, senior volunteers’ initial volunteering was influenced 
by many reasons, such as friends’ influence, altruism, and personal growth. The 
qualitative data also indicated that senior people took steps to participate in volunteer 
work because of personal consideration, such as curiosity, capacity testing, expectation of 
remaining usefulness and keeping healthy. Although altruism was also found to 
contribute to senior volunteers’ initial volunteers, it was just one among many factors for 
senior volunteers’ initial volunteering in both organizations.   
      Third, for both LB and JY, senior volunteers’ continual volunteering was also 
influenced by many reasons, such as commitment, challenging work, positive change in 
help recipients, and the outcomes of volunteer work. The qualitative data indicated that 
senior volunteers continued their service in the organizations because of friends’ support, 
improved health status, responsibility, learning something new, and making more friends. 
Furthermore, they continued because they liked the jobs and could deal with the jobs. 
Although altruism was also found to contribute to senior volunteers’ continual 
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volunteering, it was just one among many factors for senior volunteers’ continual 
volunteering in both organizations.    
      In sum, senior volunteers were motivated by some form of personal motives which 
includes their own goals and expectations, at the same time they were also motivated by 
some form of outside forces like friends’ influences. Although we cannot deny the 
existence of altruism in senior people’s volunteer participation, it is clear that most 
reasons could be described as self-directed.  
       The social exchange theory contends that all interactions are based upon the 
exchange of costs and rewards. Rewards are basically the things that fulfill our needs for 
security, social contact, financial gain, status, or positive outcomes resulting from 
relationships. For example, we may offer someone help in exchange for gratitude, make 
conversation in exchange for friendship, or love in exchange for security. According to 
the principle of exchange theory, it would be necessary for the senior volunteers to get 
specific rewards which they expect from their endeavors in order to ensure their continual 
contribution. Elders experience losses of social roles as they make the transition from 
socially-valued positions, such as manager, teacher, or salesperson, to a less-valued role 
of the retiree. However volunteer participation provides opportunities for social 
integration for elders. For instance, Zimmer, Hickey, and Searle (1995) found that when a 
senior person's physical function declines, volunteer participation offers a substitute to 
physical activity that may serve as an avenue for enhancing the individual's self-concept 
through increased feelings of competence and control. Willigen (2000) also indicated that 
compared to their young counterparts, elders are likely to have less social roles to keep 
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them active and feeling productive. He found that senior volunteers enjoy greater 
psychological benefits for each hour they contribute than do young volunteers.  
        The findings in this chapter revealed that senior people did volunteer work because 
they had some specific expectations, and took volunteer work as a relief from outside 
pressures. Furthermore, volunteer work provided senior people opportunities to exercise 
their skills and creativity. They also benefited from volunteer participation, such as 
improved health. Gidron (1983) summarized from other studies that the factors of 
achievement, recognition, work itself, responsibility, and advancement lead to job 
satisfaction. According to the findings in this chapter, senior volunteers in both 
organizations took positive views towards their work. They thought their work could 
benefit others and themselves. Furthermore they obtained a sense of responsibility and 
fulfillment from volunteer participation, their health was improved, they also made more 
friends and learned something new. Thus the findings of this study confirm the statement 
of Smith (1981) that in the field of senior volunteerism, the social exchange theory 
provides us a helpful perspective to analyze and study senior volunteers’ activities. While 
this approach may seem to be based on the idea that people are selfish and does not 
explain senior people’s volunteer participation completely, it was helpful in 
understanding the reciprocal expectations of senior people.  
      Based on the above discussion, we can conclude that in both LB and JY, volunteer 
participation is multidimensional, there are many factors contributing to senior people’s 
initial volunteer participation as well as continuing as volunteers. Senior volunteers do 
not act on either altruistic or egoistic motives, but on both. However, most reasons could 
be described as egoistic motives.   
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       The findings in this chapter revealed the differences regarding senior volunteers’ 
views on volunteer work and reasons for initial and continual volunteering between LB 
and JY. Regarding the seven items about the views on volunteer work in the 
questionnaire, the statistical results indicated statistically significant differences in the 
means of responses to five items between LB and JY. Among the 13 items about the 
reasons for initial volunteering, the means of the responses toward nine items showed 
statistically significant differences between LB and JY.  Regarding the 16 items about the 
reasons for continual volunteering, the means of the responses toward 11 items also 
showed statistically significant differences between LB and JY. Furthermore, qualitative 
data indicated that in JY, political concern affected senior people’s initial volunteering 
and that the perception of volunteer work by others and the government influenced senior 
people’s continual volunteering. However, in LB politics was not found to influence 
senior people’s volunteer participation. The following four explanations may be helpful 
to understand the above differences between two organizations.  
       First, social circumstances for volunteer participation were different between 
Singapore and China. This difference might affect senior volunteers’ perceptions of 
volunteer work and their reasons for initial and continual volunteering between LB and 
JY. In Singapore, as early as 1979, a survey revealed that vast opportunities for the 
retired to do voluntary activities in organizations were available (the Report of the Survey 
on Opportunities for the Retired in Gainful Employment and Voluntary Services, 1979). 
Furthermore, the government has taken efforts in promoting volunteerism in recent years. 
In 1989, Singapore witnessed the initiation of the Volunteers’ Week. In 1990, the 
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Volunteers’ Month was implemented and it is an annual event now.  At the societal level, 
many volunteer opportunities were provided by welfare organizations, churches, temples, 
hospitals, and so on. In mainland China, however, the government gave little public 
encouragement for voluntary involvement. Although the central government always 
advocated “serving the people heart and soul” and “learning from Lei Feng (a soldier 
who did many good deeds and was regarded as a model by the government)”, these two 
political slogans were not clear and practical for the promotion of volunteer participation. 
For example, the government did not point out what exactly can be done to serve people. 
Furthermore, from 1949 when P. R. China was found to late 1970s, most churches, 
temples, and non-governmental organizations in mainland China were destroyed. The 
social sciences like social work and sociology were also declared by the central 
government as bourgeois courses and teachers were not allowed to teach these courses at 
schools. During this period, few opportunities were available for people to do volunteer 
work. As a result, volunteer participation was a relatively new phenomenon in mainland 
China. More efforts are required for the construction of sound social circumstances for 
people’s volunteer participation in mainland China.  
  Second, the differences in political systems between Singapore and China might also 
serve to explain the differences regarding the views on volunteer work and the reasons 
for initial and continual volunteering between LB and JY. In 1965, Singapore became a 
sovereign, democratic and independent nation. Independent Singapore inherited a 
parliamentary system of government based on the Westminster model from Britain and it 
held regular clean elections once five years (Perry, Kong, and Yeoh, 1997). The 
principles of democratic government were practiced in Singapore. However, China 
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became a socialist nation in 1949 and the Community Party of China has been the only 
ruling party since then. The implementation of different political systems in Singapore 
and China has resulted in different living experiences for the people in two countries. 
Senior volunteers in LB experienced Singapore’s independence and economic prosperity. 
They also made contribution to the development of Singapore and are proud of their 
experiences. Senior volunteers in JY, however, experienced many political movements. 
These differences of life experiences between the two cohorts of senior volunteers in LB 
and JY might affect their perceptions of volunteer work and reasons for volunteer 
participation. The qualitative data in this chapter also revealed that senior volunteers in 
JY had political concern in their volunteer participation, while the senior volunteers in 
LB did not have political concern. 
       Third, the different levels of economic development between Singapore and China 
might also be helpful to explain the differences regarding the views on volunteer work 
and the reasons for initial and continual volunteering between LB and JY. In the mid-
1970s, Singapore became an industrialized country and built up a diversified economy 
(Cheng, 1991). Since then a high rate of economic growth was also witnessed in 
Singapore until the Asian economic crisis in 1997 (Asian Development Bank, 1997). 
Financial security for the majority of senior citizens was ensured due to the stable 
economic development. In 1995, 89.7% of senior people aged 55 and above felt they had 
adequate financial security for the rest of their lives (National Survey of Senior Citizens 
1995, 1996: p. 26). The financial security might provide much freedom for the majority 
of senior citizens who were interested in volunteer participation after retirement. For 
example, they might be able to afford some expenses in their volunteer participation, like 
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transportation fee. Furthermore, the government also provided financial support to 
voluntary organizations. As a result, it is likely that the majority of senior people in 
Singapore did not need to worry about financial problems in their volunteer participation. 
On the other hand, economic development in mainland China has been constantly 
interrupted by political movements since the 1950s, especially during the Cultural 
Revolution from 1966 to 1976. Although the importance of economic development was 
recognized by the government in the late 1970s, at present China is still in the process of 
industrialization. Financial security is still one of the greatest concerns for many senior 
people. Furthermore, the government does not provide much financial support to promote 
senior people’s volunteer participation. As a result, it is likely that in China, many senior 
people cannot afford to participate in volunteer work which may require some monetary 
expenses. Only those senior people who had financial security, or were strongly 
interested in volunteering, or had the aptitude might participate in volunteer work. In sum, 
due to the different levels of economic development between Singapore and China, the 
opportunities of volunteer participation might be available to the majority of senior 
citizens in Singapore, but only available to some senior citizens in China. This difference 
might affect the reasons for senior people’s initial and continual volunteering between 
two countries. Furthermore, it is also likely that senior volunteers in China placed greater 
value on the opportunities of volunteering than did their counterparts in Singapore.  
 Fourth, the distribution of the formal education years of the senior volunteers involved 
in the survey in LB and JY was different. As shown in Table 4-1, 86.6% of the senior 
volunteers involved in the survey in LB had less then ten years formal education. On the 
other hand, 60% of senior volunteers involved in the survey had more than nine years 
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formal education. These differences in formal education years might also affect their 
perceptions of volunteer work and motivations of volunteering.  
  
    In sum, the findings in this chapter revealed the similarities as well as differences 
regarding senior volunteers’ perceptions of volunteer work and motivations of 
volunteering between LB and JY. The first and second research questions (p.12) have 
been addressed. The hypothesis 1, the hypothesis 2: a) and hypothesis 3 (p.14) were 
supported, however the hypothesis 2: b) (p.14) was not supported. The social exchange 
theory was found to provide a useful perspective in understanding and explaining senior 
people’s volunteer participation in both organizations. Some explanations were also 
provided for the different findings between the two organizations. In the next chapter, we 
will look at the organizational factors and senior volunteers’ satisfaction about their 
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          Chapter Six: Organization Factors and Satisfaction  




      The previous chapter examined the senior volunteers’ perceptions and motivations of 
volunteer work in the two organizations. The findings indicated that volunteer 
participation is multidimensional. There were many factors contributing to senior 
people’s initial volunteering as well as their continual contribution. In this chapter, senior 
volunteers’ views on the organizations are examined. At the same time, we will look at 
senior volunteers’ satisfaction with volunteer participation in the organizations. Some 
related factors are also presented and discussed.  
      This chapter has five sections. Section I examines the respondents’ views towards 
their voluntary organization. Specific items measured by a 5-point scale on the views 
towards voluntary organization were given. T-test was performed to compare the means 
of senior volunteers’ responses to each item between two organizations. In section II, 
senior volunteers’ past experiences of volunteering are examined. It also looks at senior 
volunteers’ perceived social acceptance of their volunteer activities and their overall 
satisfaction with volunteer work. Section III explores senior volunteers’ views about how 
to encourage more senior people to do volunteer work and sustain them volunteering. 
These factors are important because they provide useful suggestions for the organizations 
to improve their management of senior volunteers. A descriptive analysis of the senior 
volunteers’ views of the organization, the differences in the feelings after doing volunteer 
work, and senior volunteers’ own evaluation of the relationship between volunteer 
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participation and their past experiences of volunteering follows. The last section 
examines the applicability of the continuity theory in understanding and explaining senior 
volunteerism in LB and JY and discusses some findings in this chapter. 
 
Section I: Views on the Organizations 
       Certain organizational factors, such as service appreciation and feedback of work are 
vital in ensuring success in recruitment and maintenance of senior volunteers. An 
organization with efficient management and sound operational strategies has its 
advantages in maintaining senior volunteers’ continual contribution. An understanding of 
senior volunteers’ views of the organization can serve as a mirror that provides a 
reflection on management of senior volunteers in the organization. Thus this study 
intended to explore the senior volunteers’ views about their voluntary organization. 
However, one thing should be noted. Although there was no paid staff in JY, the leaders 
of the organization played almost the same roles as the paid staff in LB. They organized 
the activities and provided the feedback. At the same time, they also called the senior 
volunteers to discuss the results of the activities and make plans for the future. Thus, to 
make a better comparison of organizational factors between two organizations, the 
researcher specified to the respondents that the “staff” referred to the leaders of the 
organization before distributing questionnaires in JY.  
       There were 20 specific items about views on the volunteer organization and the 
senior volunteers responded by indicating their agreement along a 5-point scale (see 
Appendix 1, p.149-150). The lower the response to a point, the greater the endorsement 
of it. For each organization, the means and standard deviations of all 20 specific items 
   103
were calculated and shown in Table 6-1 (in the next page) so as to get a general 
impression of senior volunteers’ attitude towards every particular item.  
       As shown in the Table 6-1, the means and standard deviations of the responses 
indicated that the majority of senior volunteers in both organizations took a positive view 
toward ten items (1.b, 1.c, 1.d, 2.a, 2.b, 2.c, 2.d, 3.a, 4.a, 5.a, and 5.b). Statistical analyses 
revealed that at least 90.0% senior volunteers in both LB and JY chose the response of 
“strongly agree” or “agree” for item 1.b of ‘enjoying working with other volunteers’, 
item 1.c of ‘time flexibility’, item 2.b of ‘being considered as part of the team by the 
staff’, item 4.a of ‘feeling welcomed’, and item 5.a of ‘task significance’. More than 75% 
of senior volunteers in both organizations chose the response of “strongly agree” or 
“agree” for item 2.a of ‘support from other volunteers’, item 2.c of ‘task flexibility’, and 
item 5.b of ‘support from someone in the organization’. Furthermore, for the respondents 
in both organizations, 68.3% of them in LB and 70.0% of them in JY chose the response 
of “strongly agree” or “agree” for item 1.d of ‘needs being attended by the staff’. 83.3% 
of them in LB and 66.7% of them in JY chose such a response for item 2.d of ‘support 
from the staff’. For the items 1.a, 3.a, and 5.d, the means and standard deviations of the 
responses indicated that the majority of senior volunteers in both organizations took a 
negative view. For the remaining seven items (3.c, 3.b, 3.d, 4.b, 4.c, 4.d, and 5.c), senior 
volunteers’ responses showed great differences between the two organizations. For 
example, the statistical results of frequency distribution revealed that more than 95.0% of 
senior volunteers in JY chose the response of “strongly agree” or “agree” for item 4.d and 
item 5.c, but less than 60.0% of the senior volunteers in LB chose such a response.  
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Table 6-1 
Means and Standard Deviations of Items of Views of Voluntary Organization by the Respondents in LB and JY                                     
____________________________________________________________________________________________ 
Items                                                                                                                                                   LB                  JY 
                                                                                                                                                      M        SD        M       SD 
____________________________________________________________________________________________________________ 
(1.a)  The staff do not treat volunteers with respect.                                                                   3.92     0.70      3.22    1.06 
(1.b)  You enjoy working with other volunteers.                                                                         1.93     0.31     1.62     0.49 
(1.c)  You can choose your own time schedule.                                                                          1.98     0.39     1.90     0.66 
(1.d)  The staff always try to attend to your needs.                                                                      2.42     0.81     2.28     0.76 
(2.a)  You can get support from other volunteers.                                                                       2.10     0.54      2.15    0.78  
(2.b)  The staff considers you as part of the team.                                                                       1.93     0.52     1.80     0.55 
(2.c)  You can choose the type of tasks you want.                                                                       2.18     0.68     1.92     0.59 
(2.d)  You can get support from the staff.                                                                                    2.12     0.58      2.23    0.72 
(3.a)  You often find yourself having difficulties adjusting to the high turnover of staff.          3.92     0.70      3.85     1.06   
(3.b)  The organization gives you a letter of thanks for services rendered to them.                    2.28     0.78      3.67     0.97  
(3.c)  The staff in the organization tell you how to do voluntary work.                                      2.30     0.83      3.08     1.31  
(3.d)  The organization does not provide training for your voluntary work.                               3.52     1.02      2.42     1.08   
(4.a)  The organization makes you feel welcomed.                                                                     1.90     0.44      1.67     0.57   
(4.b)  The organization provides you with feedback on your voluntary work.                            2.80    0.97      2.38     0.98 
(4.c)  The organization does not cover expenses incurred during your voluntary work.             2.92    1.14      2.58     1.06  
(4.d) There should be more paid staff to train and supervise volunteers.                                    2.58     0.94      1.72     0.56   
(5.a)  The tasks you do may help a lot of people.                                                                        2.07     0.52      1.75     0.68 
(5.b)  There is someone in the organization to whom you can go for support.                           2.23     0.74      1.97     0.71  
(5.c)  There should be more funds for the volunteer program.                                                    2.60     0.92      1.53     0.57   
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   T-test was performed to compare the means of the responses to the 20 items between 
LB and JY. The results indicated that there are statistically significant differences in item 
1.a (t = 4.28, p<.001), item 1.b (t = 4.22, p<.001), item 2.c (t = 2.30, p<.05), item 3.b (t = 
8.60, p<.001), item 3.c (t = 3.92, p<.001), item 3.d (t = 5.75, p<.001), item 4.a (t = 2.50, 
p<.05), item 4.b (t = 2.35, p<.05), item 4.d (t = 6.13, p<.001), item 5.a (t = 2.87, p<.01), 
item 5.b (t = 2.00, p<.05), item 5.c (t = 7.62, p<.001), and item 5.d (t = 2.13, p<.05) 
between LB and JY. However T-test analyses revealed no significant differences in the 
means of responses to the other seven items (1.c, 1.d, 2.a, 2.b, 2.d, 3.a, and 4.c) between 
the two organizations.  
       Based on the above statistical results, the majority of respondents in both 
organizations could choose the type of tasks they wanted and could go for support from 
someone in the organization. They felt welcomed in the organization and felt that their 
volunteer activities might help a lot of people. They also enjoyed working with other 
volunteers. However, T-test analyses revealed that the means of responses to the above 
views about the organization showed statistically significant differences between LB and 
JY. Furthermore, the majority of senior volunteers in both organizations could choose 
their own time schedule and get the support from other volunteers as well as the staff. 
They were also considered as part of team by the staff. However, for both LB and JY, 
senior volunteers’ views were not free from negative aspects. For example, the statistical 
results of frequency distribution also indicated that only 13.3% of the senior volunteers in 
JY chose the response of “strongly agree” or “agree” for item 3.b of appreciation letter 
and only 50.0% of senior volunteers in LB chose the response of “strongly agree” or 
“agree” for item 4.b of feedback.  
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       In summary, although some improvements would add to senior volunteers’ 
satisfaction, such as appreciation letters for senior volunteers in JY and feedback for 
senior volunteers in LB, the majority of senior volunteers in both LB and JY took a 
positive view toward their organizations. However, for most items about the views on the 
organization, there were statistically significant differences in the means of the responses 
between LB and JY. These differences in the means of responses between LB and JY 
were understandable given the differences of resources, management, and organizational 
structure between two organizations. For LB, its pilot project was started as early as June 
1982. There were also paid professionals providing training and support for the 
volunteers in the organization. Furthermore, LB received financial support from the 
government and the society. (see Appendix 3, p.155 for more details) On the contrary, JY 
was a relatively new voluntary organization set up in June 2001. The deficiency of the 
resources resulted in the uncertainty of the organization’s development. For example, JY 
did not get financial support from government and also did not have any paid staff. 
Sometimes the senior volunteers had to donate money to ensure the success of volunteer 
activities. Furthermore, many activities were not well planned in JY. (see Appendix 4, 
p.160 for more details) Therefore, improvement on management, fund raising, training, 
and strategies of recruitment of volunteers were necessary for the development of the 
organization.  
 
       After the respondents exercised their views towards their own organization, they 
were asked whether they joined other organizations and did volunteer work in other 
agencies. The results show that 60.0% of the respondents in JY and 51.7% of the 
                                                                                                                   
                                                                                                                                                                               
107
respondents in LB did not join other organizations. 88.3% of the respondents in JY and 
50.0% of the respondents in LB did not do volunteer work in other agencies. Perhaps 
there were many agencies providing volunteer opportunities for senior people in 
Singapore, such as Communities Centres, hospitals, temples, churches, day care centres, 
thus 50% of the respondents in LB also had opportunities to do volunteer work in other 
agencies. However, there were few organizations providing volunteer opportunities for 
senior people in China, so most respondents in JY did not have opportunities to do 
volunteer work in other agencies. This finding also indicates the importance of meeting 
the competition from other organizations regarding recruitment and sustaining of senior 
volunteers for both LB and JY. Both organizations should make efforts to improve the 
organizational environment constantly. Otherwise, some senior volunteers may leave and 
work for other organizations.    
  
Section II: Past Experiences of Volunteering and Satisfaction of Volunteers 
Past Experiences of Volunteering 
      Eight items measured by ‘yes’ or ‘no’ were used to discover senior volunteers’ past 
experiences of volunteering. As shown in Table 6-2, 58.0% of the respondents in JY did 
some kind of volunteer work in the past, but only 28.3% of the respondents in LB 
reported it. 90.0% of the respondents in JY reported they were active when young; on the 
other hand, only 40.0% of the respondents in LB reported it. Furthermore, 50.0% of the 
respondents in JY were taught by their family or school to do volunteer work in the past, 
but only 18.3% of the respondents in LB reported it. Regarding the other five items, the 
percentage of respondents who chose ‘yes’ was also higher in JY than in LB.  
                                                                                                                   





History of Volunteering and External Influence of Volunteering for the Respondents in 
the two Organizations 
________________________________________________________________________ 
Items                                                                                 JY   (n=60)            LB (n=60) 
________________________________________________________________________                              
                                                                                           percent                percent    
Belonged to a youth group or something similar  
                                                                                   Yes      25.0                     10.0 
                                                                                    No      75.0                     90.0  
Did some kind of volunteer work 
                                                                                   Yes      58.3                     28.3 
                                                                                    No      41.7                     71.7 
Saw someone in your family do volunteer work  
                                                                                   Yes      31.7                       5.0 
                                                                                    No      68.3                     95.0 
Were helped in the past by others 
                                                                                   Yes      20.0                    13.8 
                                                                                    No      80.0                    86.7 
Were active in social activities 
                                                                                   Yes      90.0                    40.0 
                                                                                    No      10.0                    60.0 
Personally saw someone I admired (not 
                  a family member) helping others 
                                                                                   Yes      63.3                    41.7 
                                                                                    No      36.7                    58.3        
Have always hoped to contribute  
                                  something to others 
                                                                                   Yes      96.7                    71.7 
                                                                                    No        3.3                    28.3 
Were taught by your family or school to volunteer     
                                                                                   Yes      50.0                    18.3 
                                                                                    No      50.0                    81.7 
________________________________________________________________________ 
 
      The distribution of the respondents’ formal education years in LB and JY may be 
helpful to explain the above differences of past experiences of volunteering between the 
two organizations. Wilson and Musick (1997) constructed an integrated theory of formal 
and informal volunteer work and indicated that people’s participation in volunteer work 
requires three different kinds of capital, i.e., human capital such as education and income, 
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social capital such as informal social interaction, and cultural capital such as religiosity. 
They found educational background to be a strong direct effect on formal volunteering. 
Smith (1994) also concluded that education was an important determinant of volunteer 
participation. As we can see from Table 4-1, 85% of the respondents in JY had more than 
five years’ formal education, however only 48.3% of the respondents in LB had more 
than five years’ formal education. Therefore, it is not surprising that the percentage of 
respondents who had volunteer experiences when young was higher in JY than in LB.      
Self-Perceived Social Acceptance of Volunteer Work  
  According to the theory developed by Maslow on the hierarchy of needs, after people 
fulfill their primary physiological, safety and love and belonging needs, they want to 
satisfy their esteem needs; furthermore the fulfillment of the needs brings pleasure to 
people (Cloninger, 1996). Thus, self perceived social acceptance of volunteer work was 
expected to contribute to senior volunteers’ satisfaction. Gidron (1983) also regarded the 
self perceived social acceptance of volunteer work as one of resources of satisfaction for 
service volunteers. Therefore, this study also intended to look at senior volunteers’ self 
perceived social acceptance of volunteer work.    
      There were six specific items about self perceived social acceptance of volunteer 
work and the senior volunteers responded by indicating their agreement along a 5-point 
scale (see Appendix 1, p.151). The lower the response to a point, the greater the 
endorsement of it. For each organization, the means and standard deviations of all six 
items were calculated and shown in Table 6-3 (in the next page) so as to get a general 
impression of senior volunteers’ attitude towards the particular item.  
 
                                                                                                                   




Means and Standard Deviations of Items of Self-perceived Social Acceptance of 
Volunteer Work by the Respondents in LB and JY                                                                                              
________________________________________________________________________ 
Items                                                                                                    LB                  JY 
                                                                                                         M    SD          M    SD           
________________________________________________________________________ 
1. Volunteer work can enhance the moral basis of society.           1.87   0.54     1.18   0.39    
2. Most people think that work without pay is not worth much.   3.62   0.90     3.60   1.08 
3. People volunteer for their own sake and not for some  
                                                                       material rewards.     2.03   0.58     1.75   0.68 
4. Senior citizens can also contribute a lot to the society.             1.87   0.39     1.68    0.68         
5. Most people respect volunteers.                                                 2.13   0.60    1.92    0.79 
6. Appropriate skills or knowledge are important and necessary  
                                                                               for volunteers. 2.28   0.88     1.58   0.62   
________________________________________________________________________ 
 
  As shown in the Table 6-3, the means and standard deviations of the responses to six 
items indicated that except for item 2, the majority of senior volunteers in both LB and 
JY took a positive view toward all items. The statistical results of frequency distribution 
revealed that more than 90.0% of senior volunteers in both organizations chose the 
response of “strongly agree” or “agree” for item 1, item 3, and item 4. Furthermore, 
85.0% of senior volunteers in LB and 86.7% of senior volunteers in JY chose the 
response of “strongly agree” or “agree” for item 5. 80.0% of senior volunteers in LB and 
96.7% of senior volunteers in JY chose the response of “strongly agree” or “agree” for 
item 6. For item 2, it was found that 73.3% of senior volunteers in LB and 66.7% of 
senior volunteers in JY chose the response of “strongly disagree” or “disagree”.  
   T-test was performed to compare the means of the responses to the six items between 
LB and JY. The results indicated that there are statistically significant differences in the 
responses to item 1 (t = 7.99, p<.001), item 3 (t = 2.45, p<.05), and item 6 (t = 5.02, 
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p<.001) between the two organizations. However, T-test analyses revealed no significant 
difference in the means of responses to the other three items between LB and JY.  
       Based on the above statistical analyses, it is evident that for both LB and JY, the 
majority of senior volunteers thought that their volunteer participation could enhance the 
moral basis of the society and was respected and recognized as contribution which 
required skill/knowledge. Furthermore, T-test results indicated that senior volunteers in 
JY had significantly lower rates of the responses to item 1, item 3, and item 6 than senior 
volunteers in LB. These differences were understandable given that there were many 
opportunities for senior people to participate in volunteer work in Singapore. However, 
few opportunities for senior people’s volunteer participation were available in mainland 
China. Furthermore, the frequency distribution of education for the respondents in LB 
and JY (see Table 3-1, p. 52) also showed differences between two organizations. In 
addition, the senior people’s volunteer activities in LB and JY were also different (see the 
Appendix 3, p.155 and the Appendix 4, p.160). All these differences may affect senior 
volunteers’ views toward the self-perceived social acceptance about volunteer work.   
Satisfaction with Volunteer Work 
     The satisfaction with volunteer work was measured by asking respondents: “At 
present, how satisfied are you with volunteer activities?”  This single indicator was 
scored on a 6-point scale ranging from 1 (very satisfied) to 6 (very dissatisfied).    
       Figure 6-1 (in the next page) showed that 18.3% of the respondents in each 
organization reported ‘very satisfied’ with their volunteer activities. 70.0% of the 
respondents in JY and 76.7% of the respondents in LB chose ‘satisfied’. 6.7% of the 
respondents in JY and 3.3% of the respondents in LB reported ‘somewhat satisfied’. Only 
                                                                                                                   
                                                                                                                                                                               
112
1.7% of the respondents in each organization reported ‘dissatisfied’ and 3.3% of the 
respondents in JY reported ‘somewhat dissatisfied’. No one in the two organizations 
reported ‘very dissatisfied’ with volunteer work.   
 
Figure 6-1 
Distribution of Satisfaction Levels of Volunteer Work by the Respondents in the two 






















       The above finding of senior volunteers’ satisfaction with volunteer work was similar 
to the finding by Gidron (1983), who conducted a study on sources of job satisfaction 
among service volunteers and found 90% of the respondents expressed satisfaction with 
their work. He indicated that this might be attributed to people’s desire to report socially 
acceptable opinions, especially for volunteer work which was value-laden. He also 
suggested that cognitive dissonance might be a possible explanation, as he pointed out 
that it was hard for a volunteer to admit that his altruistic investment was not satisfying. 
He also said it was possible that respondents who reported very satisfied might not indeed 
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find their work to be particularly rewarding. Portigal (1976) also indicated that 
satisfaction, at a minimum, “is something experienced by the individual with reference to 
a particular state of affairs” (p. 8). He said that this “something” involves one’s 
perceptions and evaluations of his/her own unique and largely shared set of values, 
meanwhile, it also involves emotional responses to what is perceived and evaluated. 
Furthermore, Smith (1981) suggested that satisfaction of various kinds of volunteer work 
were not just a by-product for those engaged in volunteer work, but were expected by 
them. It is also possible that some senior volunteers in this survey who were ‘satisfied’ or 
‘very satisfied’ with volunteer work might not really feel satisfied as they reported.  
Continuing of Volunteer Work in the Organization  
      When the respondents were asked whether they would continue doing volunteer work 
in the organization, the majority of the respondents in both organizations had a positive 
reply. 95.0% of the respondents in JY and 98.3% of the respondents in LB reported they 
would continue. The other 5.0% of the respondents in JY and 1.7% of the respondents in 
LB were doubtful about their continuing as volunteers. No one in the two organizations 
replied they would not continue doing volunteer work.  
 
In sum, the findings in this section revealed that most senior volunteers in both 
organizations did not belong to a youth group or something similar and did not see 
someone in their families do volunteer work when young. Furthermore, the majority of 
senior volunteers involved in the survey were satisfied or very satisfied with their 
volunteer participation and they would continue volunteering in the organization. In both 
organizations, senior volunteers also took positive views towards social acceptance of 
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their volunteer work, they thought that volunteer participation was contribution which 
required knowledge/skills and was respected by other people.   
 
 
Section III: Views on Encouraging and Maintaining Senior Volunteers and 
Preferences and Expectations of Volunteer Work  
 
      Senior volunteers’ views on encouraging and maintaining senior volunteers can shed 
new light on issues of recruitment, maintenance and management of senior volunteers. 
Furthermore, senior volunteers’ preferences and expectations of volunteer work are 
reflections of their decisions of doing volunteer work and will contribute to the 
satisfaction of their volunteer participation. Personal, social, as well as organizational 
considerations might shape their choice of being volunteers. From the practical point of 
view, based on their views on encouraging and maintaining senior volunteers and 
preferences and expectations of volunteer work, the organizations can have a better 
understanding of senior volunteers’ thoughts and develop new strategies and policies for 
recruitment and management of senior volunteers if necessary.   
Senior Volunteers’ Views on Encouraging Senior Volunteers         
      There were eight specific items about views on encouraging senior volunteers and the 
senior volunteers were asked to respond by indicating their attitude of importance along a 
5-point scale (see Appendix 1, p.151-152). The lower the response to a point, the greater 
the endorsement of it. For each organization, means and standard deviations of responses 
to each item were calculated and showed in Table 6-4 (in the next page) so as to get an 
impression of senior volunteers’ views towards the particular item.  
 
 
                                                                                                                   




Means and Standard Deviation of Items of Encouraging Senior Volunteers by the 
Respondents in LB and JY                                                                                                     
_____________________________________________________________ 
Items                                                                                               LB                   JY 
                                                                                                  M       SD      M   SD                                  
________________________________________________________________________ 
1. Advertising availability of opportunities for volunteering. 2.03      0.32     1.62       0.61 
2. Presenting job description of a volunteer to people.            2.12      0.45     1.62      0.49 
3. Publicizing the situation of the service recipient.                2.22      0.67      2.02      0.81 
4.  Educating people about the voluntary organizations.         2.23      0.65      1.55      0.53 
5. Reminding people of their own life changes.                      2.10      0.63      1.77      0.67 
6. Publicizing the positive feelings  
                that may accrue from voluntary work.                    2.07      0.48      1.57     0.53                                
7. Encouraging current volunteers to bring in their peers.       2.18      0.60      1.72     0.64 
8. Letting model volunteers advertise their experiences.         1.97      0.49      1.75     0.73 
________________________________________________________________________ 
 
      As shown in Table 6-4, it is evident that senior volunteers in both organizations took 
a positive view toward all eight items. The statistical results of frequency distribution also 
showed that at least 90.0% of senior volunteers in both organizations chose the response 
of “strongly agree” or “agree” for item 1, item 2, item 6, and item 8. Furthermore, more 
than 80.0% of senior volunteers in both organizations chose the response of “strongly 
agree” or “agree” to the rest four items. 
        T-test was performed to compare the means of responses to each item between LB 
and JY. The results indicated that the means of the responses to item 1 (t = 4.68, p<.001), 
item 2 (t = 5.79, p<.001), item 4 (t = 6.31, p<.001), item 5 (t = 2.80, p<.01), item 6 (t = 
5.39, p<.001), and item 7 (t = 4.13, p<.001) were statistically significant between LB and 
JY.  However, T-test analyses revealed no significant differences in the means of 
responses to the other two items between the two organizations.  
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       Based on the above findings, it is evident that in both LB and JY, all these eight 
strategies could be adopted to encourage senior people to participate in volunteer work. 
However, except for item 3 of ‘publicizing the situation of the service recipient’ and item 
8 of ‘letting model volunteers advertise their experiences,’ the senior volunteers in JY 
had significantly lower rates of responses to the other six items than the respondents in 
LB. It is possible that volunteer work was a relatively new phenomenon in mainland 
China, thus few opportunities were available for senior people who also did not know 
much about volunteer participation.   
Senior Volunteers’ Views on Maintaining Senior Volunteers 
      There were also eight specific items about views on maintaining senior volunteers 
and the senior volunteers responded by indicating their attitude of importance along a 5-
point scale (see Appendix 1, p. 152). The lower the response to a point, the greater the 
endorsement of it. For each organization, the means and standard deviations of all eight 
items were calculated and shown in Table 6-5 (in the next page) so as to get a general 
impression of senior volunteers’ attitude towards the particular item.  
      As shown in Table 6-5, except for the item 1 and item 8, the majority of senior 
volunteers in both organizations took a positive view toward all items. The statistical 
results of frequency distribution revealed that at least 90.0% of senior volunteers in both 
organizations chose the response of “strongly agree” or “agree” for item 2, item 3, item 4, 
and item 6. 61.7% of the respondents in LB and 81.7% of the respondents in JY chose the 
response of “strongly agree” or “agree” for item 5. 81.7% of the respondents in LB and 
98.3% of the respondents in JY chose the response of “strongly agree” or “agree” for 
item 7.   For item 1, it was found that only 16.7% of the respondents in LB and 51.7% of 
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the respondents in JY chose the response of “strongly agree” or “agree”. For item 8, 
40.0% of the respondents in LB and 63.3% of the respondents in JY chose the response 
of “strongly agree” or “agree”.   
 
Table 6-5 
Means and Standard Deviation of Items of Maintaining Senior Volunteers by the 
Respondents in LB and JY                                                                                                     
_____________________________________________________________ 
Items                                                                                          LB                            JY 
                                                                                            M    SD        M    SD                              
________________________________________________________________________ 
1. Provide reimbursement                                                  3.65      0.90           2.85     1.52 
2. Provide meaningful activities                                        1.98      0.29           1.53     0.50 
3. Provide needed training                                                 2.03      0.52           1.67     0.77 
4. Provide positive feedback                                              2.02      0.62           1.75     0.70 
5. Provide reward                                                               2.72      1.04           2.18     0.15 
6. Provide convenient time and places                              1.98       0.34           1.65     0.58   
7. TV, newspaper and other media   
             report and encourage senior volunteerism            2.27      0.71           1.72     0.64 
8. Provide transportation for senior volunteers                 3.02      1.03           2.45     1.33                                 
________________________________________________________________________ 
 
       T-test was performed to compare the means of the eight items between two 
organizations. The results indicated that there were statistically significant differences in 
the means of the responses to item 1 (t = 3.52, p<.005), item 2 (t = 6.00, p<.001), item 3 
(t = 3.05, p<.005), item 4 (t = 2.20, p<.05), item 5 (t = 2.79, p<.01), item 6 (t = 3.84, 
p<.001), item 7 (t = 4.46, p<.001 ) and item 8 (t =2.60, p<.05) between LB and JY. 
       Based on the above findings, except for providing reimbursement and providing 
transportation for senior volunteers, the other six strategies would be effective for 
maintaining senior people’s volunteer participation in both two organizations. 
Furthermore, given that senior volunteers in JY had significant lower rates of responses 
to all items, the six strategies (meaningful activities, training, positive feedback, reward, 
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media report and encouragement, and convenient time and places) would be more 
effective in maintaining senior volunteers in JY than in LB.     
Preferences of Doing Volunteer Work 
     Regarding senior volunteers’ preferences of doing volunteer work, five items 
measured by ‘yes’ and ‘no’ were provided in the questionnaire. As shown in Table 6-6 
(in the next page), the majority of senior volunteers in the two organizations hoped to do 
volunteer work in their own neighborhood and under the situation where they have a lot 
of freedom. All respondents in the survey hoped to do volunteer work through a club or 
organization they belong to.   
      However the distribution of responses to item 3 showed great difference between two 
organizations. 85.0% of the respondents in JY hoped to organize the volunteer activities 
as a group, but only 45.0% of the respondents in LB took the same view. It is very likely 
that the more formal education one had, the greater the possibility that he or she would 
engage in organizing activities. As Table 4-1 (p.52) showed that 85% of senior volunteers 
involved in the survey in JY had more than five years’ formal education, but only 48.3% 
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Table 6-6 
Frequency Distribution of Preferences of Doing Volunteer Work in the two 
Organizations  
________________________________________________________________________ 
Items                                                                                JY (n=60)            LB (n=60) 
________________________________________________________________________                               
                                                                                           percent                 percent    
1. In your own neighborhood 
                                                                                    Yes    83.3                     91.7 
                                                                                     No    16.7                       8.3  
2. Through a club or organization you belong to                           
                                                                                    Yes    100.0                 100.0 
                                                                                      No       -                         -  
3. As a part of group that you organize                                              
                                                                                     Yes    85.0                    45.0 
                                                                                      No    15.0                    55.0  
4. If your children, friends or relatives are also  
                                                  involved in it        
                                                                                     Yes    58.3                    70.0 
                                                                                      No    41.7                    30.0  
5. On your own or in a situation where you have 
                                                     a lot of freedom  
                                                                                     Yes    90.0                    96.7 
                                                                                      No    10.0                      3.3  
________________________________________________________________________   
 
      
Expectations of doing Volunteer Work 
      The survey also asked the senior volunteers about their expectations of doing 
volunteer work. There are six specific items measured by ‘yes’ and ‘no’. Table 6-7 (in the 
next page) showed that the majority of respondents in both LB and JY expected to put 
their ideas to work, develop new skills, and make new social connections. They also 
wanted to use skills, learn more about problems in the society, and make full use of free 
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Table 6-7 
Frequency Distribution of Expectations from Doing Volunteer Work in the two 
Organizations  
_______________________________________________________________________ 
Items                                                                               JY (n=60)                LB (n=60) 
________________________________________________________________________                               
                                                                                           percent                      percent    
1. Put your ideas to work                                                                  
                                                                                 Yes        95.0                        86.3 
                                                                                  No          5.0                        13.7  
2. Develop new skills                                                                        
                                                                                 Yes        98.3                        91.7 
                                                                                  No          1.7                         8.3  
3.  Make new social connections                                                       
                                                                                 Yes        98.3                        91.7 
                                                                                  No          1.7                         8.3  
4. Use skills you didn’t use on your job                                           
                                                                                 Yes        88.3                        75.0 
                                                                                  No        11.7                        25.0  
5. Learn more about problems in the society                                    
                                                                                 Yes         96.7                       81.7 
                                                                                  No           3.3                       18.3  
6. Make full use of your free time                                                
                                                                                 Yes         98.3                       98.3 
                                                                                  No           1.7                         1.7  
________________________________________________________________________ 
 
      The findings indicated that senior people had expectations in their volunteer 
participation. For the welfare organizations deploying senior volunteers, understanding 
and satisfying the senior volunteers’ specific expectations will be helpful to encourage 
and maintain senior volunteers’ continual contribution.  
 
       The last question in the questionnaire asked the senior volunteer whether there was 
any obstacle for them to participate in volunteer activities. All 60 senior volunteers in LB 
reported there was no obstacle for them to participate in volunteer activities. However 
eight respondents in JY reported there were obstacles for them to do volunteer work. 
Among the eight respondents in JY, three specified household as an obstacle; two 
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specified poor health status; one specified people’s misunderstanding; one pointed out 
that the place is not accessible; and the other one specified financial problem.    
        In this section, senior volunteers’ views about encouraging and maintaining senior 
volunteers as well as their preferences and expectations of volunteer participation were 
examined. Based on the findings, the majority of senior volunteers in both LB and JY 
liked to do volunteer work in their neighborhood through a club or organization they 
belonged to, they also liked to enjoy freedom in their volunteer participation. 
Furthermore, they expected to put their ideas to volunteer work, make now social 
connections, learn something new, and make full use of free time. Undoubtedly, senior 
volunteers would be more satisfied if they participated in volunteer work in an 
organization in which their preferences and expectations were concerned.    
 
Section IV: Qualitative Data  
     Senior volunteers interviewed in this study were asked to comment on their views of 
the organization they served, the differences in their feelings after doing volunteer work, 
and the relationship between their past life experiences and volunteer work. A total of ten 
senior volunteers in each organization were selected for the interviews.  
Views of the Organization  
Similarities 
 Analysis of qualitative data collected suggests four salient similar factors with respect 
to the views on organization by senior volunteers. First, it was found that most 
respondents in both organizations took a positive view towards their organizations. 
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Among the ten senior volunteers interviewed in each organization, five said that their 
organization was good. The case of Mr. Tan in LB and the case of Madam Han in JY 
serve to illustrate.  
  Mr. Tan: “I think it (Lions Befrienders) is very good. Sometimes we had activities 
and people form Hong Kong, Taiwan, or Malaysia were also present in the 
activities and support us. I feel it is very good.”  
                                                                                          (Male volunteer, LB) 
 
  Madam Han: “I think our JY has a great influence in the society. Our members’ 
thoughts are advanced and can affect many people.”  
                                                                                          (Female volunteer, JY) 
 
 Second, a senior volunteer in each organization pointed out that the volunteers should 
have some power. Both of them said that the organization should give them some power; 
otherwise people did not pay attention to or hear them when they spoke to people. 
Brudney (1990) recommended the share of power with volunteers for voluntary 
organizations in order to strengthen volunteer programs on public sector. It seems that 
both LB and JY should take steps to empower senior volunteers and make more efforts to 
involve volunteers in planning and decision making in the volunteer programs.      
 Third, strengthening the communication among the volunteers was also emphasized 
by a senior volunteer in each organization. A volunteer from LB told the researcher that 
some volunteers in his community gave up their volunteer work because they were not 
contacted by others. He suggested the organization to call on the volunteers to meet once 
a month. He said they just needed to communicate with each other; this would facilitate 
continuation of volunteer work. The senior volunteer in JY, moreover, suggested that the 
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organization should make a list of volunteers’ telephone numbers to strengthen the 
communication among the volunteers.    
 Fourth, a senior volunteer in each organization pointed out that some volunteers 
should change their attitudes to the organization and the other volunteers. Both of them 
said that some volunteers did not show consideration towards the feelings of other 
volunteers when they were stressed. Some even used abusive language. Regardless of 
motivation for volunteering, everyone wants to be respected and appreciated. It seems 
that in both organizations more communication among the volunteers was necessary.  
Differences  
Three different factors were found based on the analyses of the transcripts. First, 
among the ten senior volunteers interviewed in LB, five persons said that they did not 
know much about their organization. When they were asked what improvements could be 
made about the organization, they told the researcher that they just followed what the 
staff told them to do and they did not know much about the organization. One person 
who had done volunteer work in the organization for about ten years told the researcher: 
 “We never went to the headquarters of the organization. It is hard to say our 
opinions.”   
                                                                                          (Male volunteer, LB) 
 
However, in JY, no senior volunteers interviewed expressed such an idea.  
Second, most of senior volunteers interviewed in LB felt that their organization was 
very good and did not feel that there was anything to be improved.  On the other hand, in 
JY everyone interviewed expressed his or her idea to introduce changes in the 
organization. Most of them emphasized the importance of improvement of management, 
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learning from other organizations and making a better plan for the activities. Furthermore 
they also hoped other capable persons could attend their organization and be the leaders 
of their organization.  
Third, among the ten senior volunteers interviewed in JY, five said that it was 
important to go into business to earn some money for the organization. However no 
senior volunteer interviewed in LB gave such an opinion.   
      The above findings presented the organizations through the eyes of the senior 
volunteers. It is clear that among the ten senior volunteers in each organization, most of 
them took a positive view towards their own organization. However, for both 
organizations, certain organizational practices such as strengthening the communication 
among the volunteers and training for senior volunteers should be upgraded to ensure the 
satisfaction of senior volunteers. The process of developing an effective management 
system in the voluntary organization would not be an easy one. However the above 
findings indicated that the two organizations could learn something from each other to 
improve their management. For LB, steps could be taken to make senior volunteers have 
a better understanding about the organization and to encourage senior volunteers giving 
their suggestions for the improvement of the organization. Thus senior volunteers may 
feel more satisfied. For JY, the management system was still in a rudimentary stage. The 
organization could learn from LB to set up some sub-centers and make clear plans before 
action. Thus it is expected that the projects may be better completed with the 
collaboration of the management team and senior volunteers.    
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Differences in feelings after doing Volunteer Work 
      The respondents were asked whether there was any difference in their feelings or 
lifestyle after they did volunteer work in the organization. The findings showed great 
differences between two organizations. All ten senior volunteers in JY felt told the 
researcher that they felt much happier, confident, and better after they joined the 
organization. For example, Mr. Lin told the researcher:  
 “I feel more comfortable than before. I lead a full life and feel happy now. My 
physical health is also greatly improved. I do not have any medicine now.”  
                                                                                          (Male volunteer, JY) 
 
From this statement and other similar comments made by senior volunteers in JY, it is 
clear that volunteer participation had a positive influence on their feelings and life.  
  Among the ten senior volunteers interviewed in LB, however, only three said that 
they felt good or relaxed after they did volunteer work in the organization. The others 
said that there was no difference in their feelings or lifestyle. Probably most volunteers in 
LB did the same kind of work, thus they might not feel that the work was interesting. The 
case of Mr. Tan serves to illustrate. 
Researcher: “After you became a volunteer, was there any difference about your 
daily living or feelings?” 
Mr. Tan: “No. Because we did not care for the elderly in a specific place, such as 
the home for the elderly, when there was any activity, we just called to inform the 
elderly and accompanied them to go out. So we did not have much burden. When 
they needed to see the doctor, we also took them to the hospital. We just did such 
kind of things.”    
                                                                                          (Male volunteer, LB) 
 
       It is also likely that most senior volunteers interviewed in LB knew little about their 
organization (as the data presented in the previous section), thus they were not 
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enthusiastic about their work.  Furthermore, it is also possible that senior volunteers in 
LB had done the same kind of volunteer work for many years; as a result they might have 
a feeling of being burnt out about volunteer work.   
       In sum, the data presented above showed great differences between two 
organizations with respect to the senior volunteers’ feelings after doing volunteer work. 
For LB, the finding provides a strong mandate for a management audit and renewal. 
Since the volunteers were not given any material rewards, it would be important and 
necessary for the organization to motivate senior volunteers to maintain volunteer 
participation by some psychological rewards, such as giving social incentives. For JY, it 
was important to keep senior volunteers maintaining positive feelings in order to sustain 
their participation in the organization.   
Past Experience of Volunteering 
      In the qualitative interview, the respondents were also asked to comment on the 
relation between their volunteer work and past life experiences. The results revealed that 
the majority of the volunteers interviewed did not think that there was any relationship 
between their volunteer work and past life experiences. 
      In LB, only one senior volunteer told the researcher that she did babysitting when she 
was young and she also found that the elderly people behaved like children, so she 
sometimes treated the elderly persons like children. The other nine persons definitely 
denied the relationship between their volunteer work with their past life experiences. The 
case of Mr. Tan served to illustrate.  
The researcher: “Do you feel that your previous life experiences have any 
influence on your present volunteer work?” 
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Mr. Tan: “No. There is not any relation, because they are different. We did 
business before, now we just serve.”  
                                                                                              (Male volunteer, LB) 
 
       In JY, among the ten senior volunteers interviewed, only two persons said that their 
past life experiences exerted some influence on their present volunteering. One person 
was a soldier and then a colonel, later he worked as a manager in a big factory.  He told 
the researcher that he always had consideration for others before retirement. The other 
person was a judge before retirement. He told the researcher that his volunteer 
participation was the result of past living experiences and continuation of his service to 
the people. However although they might have some thoughts to help others before 
retirement, they actually did not put it into practice.   
       It is noteworthy that in both two organizations, no senior volunteer interviewed said 
that he or she once did some kind of volunteer work before retirement. Perhaps volunteer 
participation was a relatively new phenomenon in Singapore and China. Thus, although 
most of them always hoped to contribute something to others when young, there were 
few opportunities or social circumstances for them to do so.  
      From the transcripts, we can also see that politics greatly restrained the possibility for 
people’s volunteer participation in China, as one of senior volunteers in JY told the 
researcher: 
  “Our whole life was related to the politics, I am very afraid of the politics. If you 
were not careful, you would be in danger. We experienced too many political 
movements.”  
                                                                                          (Male volunteer, JY) 
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      Most senior volunteers interviewed in JY also told the researcher their experiences 
during the Cultural Revolution and expressed similar feelings about their fear of politics. 
Furthermore during the interview process, some senior volunteers even constantly 
emphasized the importance of keeping in step with the central government during their 
volunteer work. It seems that the frequency of political movements in past few decades in 
mainland China greatly influenced senior people’s activity of volunteer participation. As 
we can see, the qualitative data about senior volunteers’ initial volunteer participation in 
JY (see the section V of Chapter five) also revealed that political considerations were 
important for senior people’s decision to participate in volunteering.   
  To sum up, from the qualitative analyses, most respondents in LB and JY took a 
positive view towards their own organization. However the findings showed some 
differences between the two organizations regarding senior volunteers’ feelings after they 
participated in volunteer work.  All ten senior volunteers in JY had better feelings after 
they did volunteer work, such as felling happy and confident, but only three persons in 
LB said they felt good or relaxed after they did volunteer work in the organization. The 
findings also revealed that the ten senior volunteers interviewed in each organization did 
not have volunteer experiences when young.  
 
Section V: Discussion  
     Continuity theory indicates that there exists continuity over time in the ways 
individuals interpret their experiences and make decisions regarding their living 
arrangements and lifestyles. As Atchley (1993) pointed out that “in making adaptive 
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choices middle-aged and older adults attempt to preserve and maintain existing 
psychological and social patterns by applying familiar knowledge, skills and strategies 
(p.5).” According to the continuity theory, elders with experiences of volunteering when 
young are more likely to engage in volunteer work. The findings in this study revealed 
that the majority of the respondents in the survey had the thought of contributing 
something to others or engage in volunteer work when they were young. These values 
might explain their choice of volunteering in late life. However, such an explanation is 
not applicable to this study. For LB, 71.7% of senior volunteers did not do volunteer 
work when young, and 81.7% of them were not taught by their families or schools to 
volunteer when young. For JY, 41.7% of the senior volunteers involved in the survey did 
not do volunteer work, and 50% of them were not taught to volunteer when young. These 
findings lead us to make the inference that past experiences of volunteer work were not 
important and necessary for senior people’s volunteer participation. The quantitative 
findings also revealed that in both LB and JY, most senior volunteers did not belong to a 
youth group or something similar, and they also did not see someone in their families do 
volunteer work. Furthermore, the qualitative data revealed that all senior volunteers 
interviewed actually did not do any volunteer work when young. 
      Taken jointly, the findings in this study indicate that continuity theory did not provide 
us a very helpful perspective in understanding and explaining senior people’s volunteer 
participation. Past experiences on volunteering were not found to be necessary for senior 
people who participated in volunteer work, especially for the senior volunteers in LB. It 
seems that for the senior volunteers in both LB and JY, discontinuity of lifestyles was 
common to many of them. It is likely that they might take volunteer participation as an 
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adjustment to age or life changes such as retirement. Furthermore, it is possible that most 
senior people did volunteer work because their friends or the welfare organizations asked 
them to help or they were provided volunteer opportunities. It is also possible that when 
these senior people were young, there was no opportunity for them to participate in 
volunteer work.  
      The findings in the section II of this chapter, however, further confirm the social 
exchange theory which indicates that people’s interactions are based upon the exchange 
of costs and rewards. The findings indicated that for both organizations, senior volunteers 
regarded their work as contribution which required skill/knowledge and was respected by 
others. Undoubtedly the positive perception of social acceptance of volunteer work would 
contribute to senior volunteers’ self-esteem and encourage them to continue volunteer 
participation. Although “the bias against viewing volunteer work as a satisfying endeavor 
can cause volunteers to hesitate to discuss their real feelings about their work freely and 
openly” (Gidron, 1983: p. 22), it is obvious that volunteer participation did not result in 
negative feelings for senior people in both LB and JY.  
 
      In conclusion, the quantitative results in this chapter have addressed research 
questions 3 and 4 posed in chapter 1 (see p.13). It is evident that the majority of senior 
volunteers in both LB and JY took a positive view toward their organizations. However, 
for 20 items about views on the organization, T-test analyses revealed that the senior 
there were statistically significant differences in the means of the responses to 14 items 
between LB and JY. For both organizations, the findings indicated that most senior 
volunteers were satisfied or very satisfied with volunteer participation and would 
                                                                                                                   
                                                                                                                                                                               
131
continue doing volunteer work in the organizations. They also regarded their volunteer 
work as contribution which required knowledge and was respected by others. Based on 
the senior volunteers’ views, many strategies could be used to encourage and maintain 
senior volunteers. The findings also disclosed some senior volunteers’ expectations and 
preferences of volunteer participation. Furthermore, it was found that continuity theory 
had limited application in explaining the senior people’s volunteering in this study, 
except in projecting their continuation of volunteerism in future.  
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           Chapter Seven: Conclusion and Recommendations 
 
Conclusion 
      This research was a cross-national study of senior volunteers in two non-government 
organizations in Singapore and China. It was postulated that volunteer work was not a 
purely altruistic activity and one’s past life experiences also influenced his/her volunteer 
participation. Both social exchange theory and continuity theory were expected to explain 
the senior volunteerism in this study. Furthermore, this study was prompted by the belief 
that the cross-national study of senior volunteers would provide useful insights for 
welfare organizations deploying senior volunteers in both countries.      
     With the data collected by both quantitative and qualitative research methods, i.e. a 
survey of 60 senior volunteers and personal interviews with 10 senior volunteers in each 
organization, one in Singapore and the other in China, this study was aimed at exploring 
some similarities and differences of senior volunteerism and also endeavored to address 
the following research questions. 
   (1) What are senior volunteers’ perceptions of volunteer work in the selected two 
organizations in Singapore and China?  
        (2) What are the reasons for initial voluntary participation and continual 
volunteering by senior adults in the selected two organizations in Singapore and China?  
        (3) What are senior volunteers’ views towards their organization in the two selected 
organizations in Singapore and China?   
    (4) How satisfied are senior volunteers in their volunteer participation in each 
organization and what contributes to their satisfaction?   
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       The data in the survey showed that the majority of the senior volunteers in both 
organizations were married, spent some time doing household activities, and were not 
discouraged by their family members and friends in their volunteer participation. They 
regarded themselves as useful and competent, concerned about the needs of the senior 
citizens, and considered doing volunteer work as one of the happiest things in old age.  
Furthermore they were not worried about monthly household expense, family 
relationship, marriage, and social relationship.    
      Regarding the perceptions of volunteer work, it was found that the senior volunteers 
in both organizations took the view that volunteer work was not only self-benefiting, but 
also altruistic. Furthermore, for the seven items about views of volunteer work, T-test 
analyses revealed that senior volunteers in JY had significantly lower rates of responses to four 
items.  
  Regarding senior volunteers’ initial volunteering, the findings highlighted the 
importance of altruism and self-development in senior volunteers’ initial volunteer 
participation in both LB and JY. Furthermore, it was found that the respondents in JY had 
significantly lower rates of the responses to altruism and personal growth in initial 
volunteering than the respondents in LB. It was also found that friends’ influence was 
one of the factors for senior volunteers’ initial volunteering for both organizations. 
However, family influence was not found to be one of factors for initial volunteering for 
both organizations. In the analysis of qualitative transcripts about senior volunteers’ 
initial volunteering, many similar factors were found in two organizations, i.e. to remain 
useful, to stay healthy, curiosity, personal characteristics, and altruism. However politics 
was found to influence senior people’s initial volunteering only in JY.  
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   Regarding the reasons for continual volunteering, the quantitative data indicated that 
senior volunteers were influenced to continue their volunteer participation by many 
factors, such as personal outcomes, the outcome of volunteer work, and commitment. 
Furthermore, for 20 items about views on the organization, T-test analyses revealed that 
senior volunteers in the two organizations were significantly different in their responses 
to 13 items. It was also evident that personal outcomes of volunteer work exerted 
influence on senior volunteers’ continual volunteering in both LB and JY. In the analysis 
of qualitative transcripts, many similar factors contributing to senior volunteers’ 
continual volunteering were also found in both organizations, i.e. 
commitment/responsibility, improvement of health status, making more friends, learning 
something new, senior volunteers’ personal characteristics, and altruism, However in JY, 
acceptance of activities by the government and society was also found to influence senior 
volunteers’ continual contribution.     
       As to the senior volunteers’ views on the organization, the majority of senior 
volunteers in both LB and JY took a positive view toward their organizations. However, 
there were still some improvements which could add to senior volunteers’ satisfaction, 
such as appreciation letters for senior volunteers in JY and feedback for senior volunteers 
in LB. The qualitative interviews data revealed that most senior volunteers took a positive 
view towards their organizations. It was found that senior volunteers in JY had a much 
clearer understanding about their organization than their counterparts in LB. Senior 
volunteers in JY also proposed many recommendations for their organization to improve 
the management and also welcomed innovation in their organization. However, most 
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senior volunteers interviewed in LB did not provide suggestion for the improvement of 
their organization.   
      Regarding senior volunteers’ past experience of volunteering, the quantitative data 
revealed that a higher percentage of senior volunteers in JY reported that they had 
experiences of volunteering when young than did their counterparts in LB. However the 
qualitative data revealed that the ten interviewees in each organization actually did not do 
any volunteer work when young. The findings also found that the majority of senior 
volunteers in both organizations were satisfied or very satisfied with volunteer 
participation. However, the analysis of qualitative transcripts indicated that some senior 
volunteers, who reported satisfaction with their volunteer work in the survey, had some 
areas of dissatisfaction such as relationship difficulties with fellow volunteers. Regarding 
senior volunteers’ self-perceived social acceptance of volunteer work, for both 
organizations, senior volunteers thought that their volunteer participation was a 
contribution which required skills/knowledge and was respected by others. Furthermore, 
the majority of senior volunteers involved in the survey in the two organizations that they 
would continue doing volunteer work.  
       The examination of senior volunteers’ views on encouraging senior volunteers found 
that some strategies such as advertising the availability of opportunity for volunteering, 
presenting job description of a volunteer, and so on, could be used to encourage senior 
people to participate in volunteer work in both LB and JY. The examination of senior 
volunteers’ views on maintaining senior volunteers also revealed that in order to sustain 
senior volunteers, both organizations could provide meaningful activities, needed training, 
positive feedback,  convenient time and places, and so on. Furthermore, the study also 
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disclosed some preferences and expectations of volunteer participation for senior 
volunteers in both LB and JY.  It was evident that the majority of senior volunteers in 
both LB and JY liked to do volunteer work in their own neighborhood through a club or 
organization they belonged to and in a situation where they had a lot of freedom. They 
also hoped to put their ideas to work, develop new skills, make new social connections, 
learn more about problems in the society, and make full use of free time.  
  
      Taken together, in both organizations senior people’ volunteer participation is multi-
dimensional. It is a combination of self-development, friends’ influence, altruism, 
outcome of volunteer activities, and so on. It was also evident that social environments 
exerted influences on senior people’s volunteer participation. A democratic and stable 
society would contribute to senior people’s volunteer participation. The results also 
indicated that the organization which inducts, trains, listens to, and provides performance 
feedback could contribute to senior volunteers’ continual volunteering.   
      The findings in this study implied that the social exchange theory provided a useful 
theoretical perspective to understand the dynamics of senior volunteerism in both 
organizations. Volunteers were not paid, but they gained intangible rewards. The 
enjoyment of work, the satisfaction of volunteer activities, pride and pleasure in new 
knowledge gained, the feeling of contribution to society, and the feeling of respect by 
others all contributed to senior volunteers’ quality of life. Although the social exchange 
theory could not explain senior people’s volunteer participation completely, the findings 
in this study supported the statement of the social exchange theory that people’s 
interactions are based upon the exchange of costs and rewards. Volunteer work was not 
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just purely altruistic activity, it involved senior people’ expectations as well as intangible 
rewards. Continuity theory, on the other hand, did not provide a helpful theoretical 
perspective to explain and understand senior volunteerism in this study.   
 
Recommendations 
      Volunteers’ efforts are the key to the functioning of voluntary organizations. 
Voluntary organizations are able to provide programs and services largely because of 
unpaid efforts of volunteers who contribute direct services. In order to retain senior 
volunteers’ continual contribution, voluntary organizations should examine whether 
senior volunteers do meaningful work, have a comfortable workspace, feel like a valued 
part of the organization, and have a warm relationship with staff and other volunteers. 
However, based on the findings in this study, it is evident that both LB and JY could 
make efforts to provide a better environment for the senior volunteers. For example, the 
organizations could provide counseling and information regarding opportunities for 
volunteering for retired individuals. Senior volunteers would also be more likely to 
participate in and continue volunteering if the voluntary organizations provided a clear 
description of volunteer work. Assistance in maintaining a balance between volunteer 
work and their daily activities would also facilitate senior people’s volunteer 
participation, such as providing convenient schedules.  
       The findings of the study showed that there were many factors contributing to senior 
people’s initial volunteering as well as their continuing as volunteers. To encourage more 
senior people to participate in volunteer work and maintain their continual contribution, it 
is of importance for the welfare organizations to understand senior people’s expectations 
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of volunteer work, provide necessary training and challenging activities, listen to senior 
people’s dissatisfaction with volunteer work, and so on. It would also be necessary for 
voluntary organizations to take the social exchange theory’s perspectives in managing 
senior volunteers, i.e., to provide senior volunteers chances to make use of skills and 
knowledge, to help maintain senior volunteers’ personal growth and so on. At the same 
time, it seems important to provide a sufficient variety of activities for senior volunteers. 
Thus senior volunteers would be more satisfied with their volunteer work.  
      Based on the findings in the study, to improve senior people’s volunteer participation 
rate in Singapore and China, releasing advertisements on volunteerism in the mass media 
on a regular basis to inculcate positive attitudes toward volunteering among the non-
volunteers, would be helpful and effective. Meanwhile, the correct matching of senior 
volunteers with voluntary activities/organizations is needed and training of senior 
volunteers could also be improved. Although the motives behind volunteering differed 
individually, a clear understanding of volunteering and the organization would be helpful 
for senior people to undertake voluntary work. Furthermore providing channels for the 
senior volunteers to express their dissatisfaction with work and suggestions for the 
improvement would add to senior volunteers’ satisfaction. 
       Comparison of the qualitative data showed that for LB, it was of particular 
importance to let senior volunteers have a better understanding about the organization. 
The findings provided a mandate for a management audit and renewal for LB. Since the 
volunteers were not given any material rewards, it would be important and necessary for 
the organization to motivate senior volunteers to maintain volunteer participation by 
other channels which enhance their psychological well-being, for example, the 
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organizations could provide help to senior volunteers when they could not do volunteer 
work and also need others’ assistance. However, LB had its advantages in training of 
senior volunteers and funding of the organization. For JY, the study clearly showed the 
lack of proper planning of volunteer activities, training of volunteers, and funding of the 
organization. It is urgent that steps be taken to build effective training, funding and 
management systems. Otherwise it might be difficult to maintain the organization and 
continue the volunteer programs and activities. However JY also had its advantages in 
maintaining the senior volunteers and keeping them well informed about the 
organization. Furthermore, JY did not have any paid staff and totally relied on senior 
volunteers to prepare and carry out all volunteer programs. It is evident that the two 
organizations could learn from each other to improve the management of senior 
volunteers. For example, it is possible for LB to let senior volunteers prepare and carry 
out some activities which was done by paid staff, thus the organization can save some 
money to provide assistance for more senior people.  
      The findings also indicated that volunteer programs and activities could be 
successfully and effectively carried out in the non-government organizations even 
without paid staff. The success of volunteer activities in JY suggested that the 
government and the researchers should pay more attention to the potential of senior 
volunteers and voluntary organizations. Senior persons could continue to play important 
roles in social development. Volunteer participation provides them opportunities to 
contribute to society. With the rapid aging process of the population in both Singapore 
and China, more efforts should be taken to explore the resources of senior people. 
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       The findings in this study also provided some implications for social work practice, 
research on volunteerism, as well as social policy. For social workers working with 
senior volunteers, it is important for them to understand that although senior volunteers 
are not paid, they do not work for nothing. The enjoyment of work, the feeling of making 
a contribution to society, pride and pleasure in new skills and knowledge gained, and the 
satisfaction of helping others all contribute to senior people’s volunteer participation. To 
encourage senior people to participate in volunteer work and maintain their continual 
involvement, many strategies can be applied, such as counseling and information 
regarding retirement and opportunities for retired people, assist in maintaining an 
occupational balance between work and leisure, and advice on how to begin volunteering 
and how to overcome barriers to participation.  
       For researchers who are interested in volunteerism, it is clear that more research is 
needed to understand the diverse population of volunteers. However, it is important and 
evident that more attention should be placed on senior people. Seniors are crucial to the 
future of volunteerism. Senior citizens constitute an increasing proportion of population 
in China, Singapore and many other counties. This largely untapped reservoir of time and 
talent is a rich resource for voluntary welfare organizations to tap over time.  
       For social policy makers, it is important that more opportunities be provided for 
senior volunteers to serve their communities. The necessary budget should also be 
provided to ensure that volunteer work can be successfully carried out. Furthermore, due 
to the demand of the growing aging population and the changing nature of retirement, 
more social gerontologists should be trained to provide better services for senior people 
and manage senior volunteers.  In addition, more studies should be encouraged to have a 
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better understanding of senior volunteers’ motivations and expectation of volunteer 
participation. Studies on larger samples of senior volunteers from a variety of settings, as 
well as using longitudinal methodology are also suggested. 
  
      The recommendations in this chapter are by no means final and exhaustive. When we 
study senior volunteerism, the economic, political, and cultural context has to be 
considered. Furthermore, every voluntary welfare organization deploying senior 
volunteers has its own characteristics, so special problems and requirements have to be 
examined separately to improve its management. However one thing is clear. Every 
voluntary welfare organization deploying senior volunteers can learn from other 
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                                         Appendix 1   
                                      Questionnaire 
 
                      Dept. of Social Work and Psychology 
                  National University of Singapore 
 
               SURVEY ON SENIOR VOLUNTEERISM  
Dear Respondent, 
       My name is Huang Yunong. I am a postgraduate student of the Dept. of 
Social Work and Psychology, National University of Singapore. I am 
conducting a survey as part of a comparative study of senior volunteerism in 
two non-government organizations in Singapore and P. R. China. It is 
intended that this research will be beneficial to senior voluntary 
organizations of both Singapore and China, as the findings of this research 
will be helpful for non-government organizations in two countries to recruit 
and manage senior volunteers. Please give a frank response to all different 
questions listed. All your responses will be of great value to me.  
      Please be assured that all your identity or any personal information you 
provide will be kept confidential and will be used strictly for the purpose of 
research. No name would be used in the analysis of your responses. If you 
have any question, please don’t hesitate to tell me.  
Your participation and kind cooperation in this study is greatly 




Huang Yunong    
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                             (PLEASE CIRCLE YOUR CHOICE.) 
I: PERSONAL DATA 
1 Name: _____________________ 
2 Tel No.: ____________________ 
3 Gender:               (1) Male            (2) Female 
4 Age in Years:     (1) 55-59            (2) 60-64     (3) 65-69      
                                (4) 70-74            (5) 75-80     (6) 80 & above 
5 Religion:          (1) Free thinker     (2) Buddhism (3) Taoism     
                       (4) Christianity      (5) Islam         (6) Hinduism   (7) Others 
6 Marital Status:   (1) Never married   (2) Married     (3) Separated       
                                (4) Divorced           (5) Widowed      
7 Formal Education Years: 
        (1) No formal education   (2) 1-5 years        (3) 6-9 years                 
        (4) 10-13 years                  (5) 14 years and above 
8 Present Health Status: 
        (1) Poor      (2) Average      (3) Good      (4) Very Good      (5) Excellent 
9 Current Employment Status: 
        (1) Retired                           (2) Homemaker       (3) Full time employee 
        (4) Part-time job                  (5) Self employed  
10 Nature of Previous Job (before retirement): 
(1) Service and sales worker   
        (2) Factory worker 
        (3) Clerical worker    
        (4) Technical / Semi-professional      
        (5) Administration / Management / Professional  
        (6) Education  
        (7) Others, please specify __________________________________ 
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11 Your Average Monthly Gross Income: 
         (1) Below $999        (2) $1000-$1499          (3) $1500-$1999  
         (4) $2000-$2499      (5) $2500-$2999          (6) $3000-$3999 
         (7) $4000-$4999      (8) $5000 & above 
12 Living Arrangement: 
      (1) Living alone                     (2) Living with spouse only    
      (3) Living with child(ren)      (4) Living with children and grandchildren    
      (5) Living with relative          (6) Others, please specify_____________ 
13 Do you help out in your family household (e.g. looking after family 
members)? 
         (1) Yes                           (2) No (please go to next question--Q15) 
      If ‘Yes’, about how many hours per day do you spend on these 
family household activities?  
         (1) 1-2          (2) 3-4          (3) 5-6           (4) 6 & above 
14 Do your family members support your volunteer activities? 
         (1) Yes          (2) No, please provide reason(s):  __________________ 
 ____________________________________________________________ 
15 Do your friends support your volunteer activities? 
         (1) Yes          (2) No, please provide reason(s):  __________________ 
 ____________________________________________________________ 
16 At present, are you worried about the following items?                                                   
(1) Monthly household expenses              1) Yes     2) No 
(2) Personal health                                    1) Yes     2) No 
(3) Family relationships                            1) Yes     2) No 
(4) Marriage                                              1) Yes     2) No 
(5) Social relationships (e.g. friendships) 1) Yes     2) No  
(6) Others, please specify   ___________________________________ 
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17 What do you think of the following statements? 
         strongly agree      agree     don’t know    disagree   strongly disagree 
                   1                     2               3                   4                   5 
      (1) I feel that I am a person of worth, or at least on 
                an equal plane with others.                             1     2      3      4       5 
     (2) I feel that I have a number of good qualities.       1     2      3       4      5 
     (6) I take a positive attitude towards myself.             1      2      3      4      5 
18 The social problems of great concern to you are: 
     (1)  The needs of senior citizens   (2) The needs of children and youth 
     (3)  Education and literacy            (4) Mental illness 
     (5)  Crime                                      (6) Drug and alcohol abuse 
     (7)  Poverty                                    (8) Others, please specify __________ 
19 For you, the happiest things in old age are:   
(1)  Watching TV, listening radio    (2) Reading  
(3)  Staying with the family              (4) Keeping touch with friends or others 
(5)  Developing interests                   (6) Sports  
(7)  Doing volunteer work                 (8) Traveling or shopping  
(9)  Others, please specify______________________________________ 
II: VOLUNTEER WORK WITH YOUR ORGANIZATION. 
20 How did you become a member of your organization? 
(1) Through friends       
     (2) Through mass media, such as newspaper and TV  
     (3) Through your organization’s recruitment campaign   
     (4) Others, please specify ______________________________________ 
21 How long did you become a member of your organization? 
(1) Less than 6 months    (2) 6 months to 1 year    (3) 1 year to 3 years    
     (4) 4 years to 6 years        (5) More than 7 years    
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22 What volunteer activities are you involved with your organization? 
                                          (Please choose all items that you are involved in)     
     (1)  Fund raising 
     (2)  Counseling / giving advice  
     (3)  Befriending / visiting senior people, people with disability or others 
     (4)  Organizing / helping run event(s), such as health check-up activity  
     (5)  Escorting senior people or people with disability to shop, attend  
              medical appointments and other activities 
     (6)  Carrying out socio-recreational activities for others  
     (7)   Assisting in administrative work 
     (8)   Propagating the policies/knowledge of environment protection,  
              health or other policies/knowledge  
     (9)  Assisting in clerical work 
     (10)  Helping youth or children, such as teaching and giving tuition  
     (11)  Others, please specify ___________________________________ 
23 On average, about how many hours did you spend on these volunteer 
activities per work in the past year? 
     (1)  Less than 4 hours         (2) 5-8 hours             (3) 9-12 hours 
     (4)  13-16 hours                  (5) 17-20 hours         (6) 21 hours & above          
24 Is the time convenient for you to do volunteer work? 
       (1)  Yes                                   (2) No 
25 Are the venues accessible for you to do volunteer work?             
       (1)  Yes                                   (2) No 
26 For you, volunteer work means:    
         strongly agree      agree     don’t know    disagree   strongly disagree 
                   1                     2               3                   4                   5 
(1)  Helping less fortunate people without getting paid.  1   2    3     4      5     
(2)  Doing something uninteresting and dull.                   1   2    3     4      5 
     (3)  Helping in government campaigns.                           1    2    3     4     5     
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(4)  Making use of skills & knowledge.                           1    2    3     4     5 
(5)  Maintaining my personal growth.                              1    2    3     4     5 
(6)  Allowing me to gain a new perspective on things.    1    2    3     4     5                          
(7)  Making full use of free time                                       1    2    3    4     5 
(8)  Others, please specify______________________________________ 
 
27 Please indicate whether the following statements reflect your initial 
reasons for volunteering.    
         strongly agree      agree     don’t know    disagree   strongly disagree 
                   1                     2               3                  4                   5 
(1.a)  You wanted to meet new people.                                1    2     3     4     5 
(1.b)  You wanted to do something meaningful for society.1    2     3     4     5 
(1.c)  You had friends to volunteer with you.                      1    2     3     4     5 
(1.d)  You thought volunteer work would be interesting.    1    2     3     4     5 
(1.e)  You were attracted by the image of the organization.1    2     3     4     5 
------------------------------------------------------------------------------------------ 
(2.a)  You volunteered because of your religion.                 1    2     3     4     5 
(2.b)  You believe that others would help you if you did                       
              volunteer work for others.                                      1    2     3     4     5 
(2.c)  Your voluntary work was triggered by some family/ 
           personal crisis (e.g., death of a family member).      1    2     3     4     5 
(2.d) You had family members involved with  
            voluntary work.                                                        1    2     3     4     5 
------------------------------------------------------------------------------------------ 
(3.a)  You wished to make full use of your energy.             1    2     3     4     5 
(3.b)  You were asked/called upon by friends to help.         1    2     3     4     5 
(3.c)  You wanted to experience volunteer work.                1    2     3     4     5 
(3.d)  You thought volunteering would give you a chance to  
             learn new skills and/or acquire more knowledge.   1    2     3     4     5 
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28 Please indicate the extent to which these statements reflect your 
position on continuing your voluntary work.  
         strongly agree      agree     don’t know    disagree   strongly disagree 
                   1                     2               3                   4                   5 
 (1.a)  You get a sense of fulfillment as you continue  
                                              to do voluntary work.       1    2     3     4     5 
(1.b)  Continuing as a volunteer requires commitment.       1    2     3     4     5 
(1.c)  By continuing as a volunteer, you are open  
               to risks of contracting illness from the people 
            you help (e.g., Cancer patients).     1    2     3     4     5 
(1.d)  You may not continue as a volunteer if you are  
                                    not given what you like to do.   1    2     3     4     5 
---------------------------------------------------------------------------------- 
(2.a)  You may not continue as a volunteer if you 
                                       are unable to cope with it.       1    2     3     4     5 
(2.b)  Continuing as a volunteer requires support 
                                                   from your friends.       1    2     3     4     5 
(2.c)  You may continue as a volunteer if your  
                work gives you a sense of responsibility.      1    2     3     4     5 
---------------------------------------------------------------------------------- 
(3.a)  Continuing as a volunteer allows you to avoid 
                                                feeling bored at home.    1    2     3     4     5 
(3.b)  Continuing as a volunteer allows you put your 
                                            religious faith into action.   1    2     3     4     5 
(3.c)  When people you helped are unappreciative,  
                    you feel like discontinuing as a volunteer.  1    2     3     4     5 
---------------------------------------------------------------------------------- 
(4.a)  Continuing as a volunteer requires support 
                                                        from your family.    1    2     3     4     5 
(4.b)  You continue as a volunteer because it has been 
                                                   your family tradition.   1    2     3     4     5 
(4.c)  Continuing as a volunteer allows you to make  
                                                             more friends.      1    2     3     4     5 
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(4.d)  Continuing as a volunteer allows you to escape 
                                              from your own problems.  1    2     3     4     5 
----------------------------------------------------------------------------------- 
(5.a)  You may continue as a volunteer if the work  
                                                     remains challenging.   1    2     3     4     5 
(5.b)  Positive changes in people you helped make 
                                     you continue as a volunteer.       1    2     3     4     5 
 
29 The following statements describe your voluntary organization, 
please indicate the extent to which you agree or disagree with the 
statement.    
         strongly agree      agree     don’t know    disagree   strongly disagree 
                   1                     2               3                   4                   5 
(1.a)  The staff do not treat volunteers with respect.           1    2     3     4     5 
(1.b)  You enjoy working with other volunteers.                 1    2     3     4     5 
(1.c)  You can choose your own time schedule.                  1    2     3     4     5 
(1.d)  The staff always try to attend to your needs.              1    2     3     4     5 
----------------------------------------------------------------------------------------- 
(2.a)  You can get support from other volunteers.               1    2     3     4     5 
(2.b)  The staff consider you as part of the team.                 1    2     3     4     5 
(2.c)  You can choose the type of tasks you want.               1    2     3     4     5 
(2.d)  You can get support from the staff.                            1    2     3     4     5 
----------------------------------------------------------------------------------------- 
(3.a)  You often find yourself having difficulties  
             adjusting to the high turnover of staff.                  1    2     3     4     5 
(3.b)  The organization gives you a letter of thanks 
                                for services rendered to them.             1    2     3     4     5 
(3.c)  The staff in the organization tell you how to 
                                                 do voluntary work.              1    2     3     4     5 
(3.d)  The organization does not provide training for  
                                                   your voluntary work.        1    2     3     4     5 
  
----------------------------------------------------------------------------------------- 
                                                                                                                   
                                                                                                                                                                               
150
(4.a)  The organization makes you feel welcome  
           (e.g., inviting you to all their standard functions).  1    2     3     4     5 
(4.b)  The organization provides you with feedback on 
                                                      your voluntary work.      1    2     3     4     5 
(4.c)  The organization does not cover expenses incurred during 
        your voluntary work (e.g., postage, phone-calls etc.). 1    2     3     4    5 
(4.d) There should be more paid staff to train and 
                                               supervise volunteers.            1    2     3     4     5 
----------------------------------------------------------------------------------------- 
(5.a)  The tasks you do may help a lot of people.                 1    2     3     4     5  
(5.b)  There is someone in the organization to whom 
                                            you can go for support.         1    2     3     4     5 
(5.c)  There should be more funds for the  
volunteer program.                  1    2     3     4     5 
 (5.d)  The organization does not have enough activities 
                                                         for volunteers.              1    2     3     4     5 
30 Do you also join other organizations at present? 
      (1)  No            (2) Yes, please specify ___________________________ 
31 Do you also do volunteer work in other agencies at present? 
      (1)  No            (2) Yes, please specify ___________________________ 
32 Did you experience any of the following before your retirement? 
                                                                                                     Yes          No 
 (1)  You belonged to a youth group or something similar.             1            2 
 (2)  You did some kind of volunteer work.                                     1            2 
 (3)  You saw someone in your family do volunteer work.              1            2    
 (4)  You were helped in the past by others.                                     1            2 
 (5)  You were active in social activities.                                         1            2 
 (6)  You personally saw someone you admired (not a family  
          member) helping others.                                                         1            2 
 (7)  You have always hoped to contribute something to others.     1            2 
 (8)  You were taught by your family or school to volunteer.          1            2 
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33 Please indicate the extent to which you agree or disagree the 
following statements?  
            strongly agree      agree     don’t know    disagree   strongly disagree 
                   1                      2                  3                   4                   5 
(1)  Volunteer work can enhance the moral basis of society. 1    2    3    4     5 
(2) Most people think that work without pay is not 
                                                                        worth much.    1    2    3    4     5 
(3) People volunteer for its own sake and not for 
                                                      some material rewards.     1    2    3    4     5 
(4) Senior citizens can also contribute a lot to the society.    1    2    3    4     5 
(5) Most people respect volunteers.                                       1    2    3    4     5 
(6) Appropriate skills or knowledge are important 
                                         and necessary for volunteers.        1    2    3    4     5 
34 At present, how satisfied are you in volunteer activities?  
  (1)  Very satisfied       (2) Satisfied                          (3) Somewhat satisfied 
  (4)  Dissatisfied           (5) Somewhat dissatisfied    (6) Very dissatisfied 
35 Will you continue to do volunteer work at your organization? 
 (1)  Yes        
 (2)  Don’t know 
 (3)  No, please specify __________________________________________ 
36 What do you think of the importance of the following items in 
encouraging more senior volunteers?   
               Very                                                        not too        not at all      
             Important      important    don’t know    important     important 
                   1                     2                  3                   4                   5         
(1)  Advertising availability of opportunities for volunteering.1   2   3   4   5 
(2)  Presenting job description of a volunteer to people.          1   2   3   4    5 
(3)  Publicizing the situation of the service recipient.              1   2   3   4    5 
(4)  Educating people about the voluntary organizations.        1   2   3   4    5 
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(5)  Reminding people of their own life changes.                    1   2   3   4    5 
(6)  Publicizing the positive feelings that may accrue              
                from voluntary work (e.g., personal growth).          1   2   3   4    5 
(7) Encouraging current volunteers to bring in their peers.     1   2   3   4    5 
(8) Letting model volunteers advertise their experiences.       1   2   3   4    5 
(9) Others, please specify________________________________________ 
37 What do you think of the importance of the following items in 
sustaining senior volunteers in the organization?   
               Very                                                        not too        not at all      
             Important      important    don’t know    important     important 
                   1                     2                  3                   4                   5 
(1)  Provide reimbursement, such as transportation fee. 1     2      3      4       5  
(2)  Provide meaningful activities.                                  1     2      3      4       5 
(3)  Provide needed training.                                           1     2      3      4       5 
(4)  Provide positive feedback, let volunteers 
                    know the benefits of their activities.           1     2      3      4       5 
(5)  Provide reward (e.g. letters of thanks,  
           small gift, certificate of appreciation, etc.).         1     2      3      4       5 
(6)  Provide convenient time and places.                        1     2      3      4       5 
(7)  TV, newspaper and other media report 
                     and encourage senior volunteerism.           1     2      3      4       5   
(8)  Provide transportation for senior volunteers.           1      2      3      4       5 
(9)  Others, please specify _______________________________________ 
38 You prefer to do volunteer work:   
                                                                                                        Yes        No 
 (1)  In your own neighborhood                                                          1          2 
 (2)  Through a club or organization you belong to                            1          2 
 (3)  As part of group that you organize                                              1          2 
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 (4)  If your children, friends or relatives are also involved in it        1          2  
 (5)  On your own or in a situation where you have a lot of freedom 1          2 
 (6)  Others, please specify ______________________________________ 
39 Through your volunteer involvement, you hope to:  
                                                                                                  Yes             No 
(1)  Put your ideas to work                                                           1                2 
(2)  Develop new skills                                                                 1                2 
(3)  Make new social connections                                                 1                2 
(4)  Use skills you didn’t use on your job                                     1                2 
(5)  Learn more about problems in the society                             1                2 
(6)  Make full use of your free time                                              1                2 
 (7)  Others, please specify _______________________________________ 
40 Is there any obstacle for you to participate in volunteer activities?  
 (1)  No      
 (2)  Yes, please specify_______________________________________   
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                                         Appendix 2 
                     The Guideline of Qualitative interviews 
  
 
1. How and why did you join the organization? Please tell me what you 
do in the organization. 
 
2. What is the difference in your life or emotions after you joined the 
organization?  
 
3. Are you satisfied with the organization? Is there anything that can be 
improved in the organization?  
 
4. After you joined the organization, did you learn some new things?  If 
yes, what did you learn?  
 
5. Do you think your past experiences affect your voluntary 
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                                         Appendix 3 
                                   Lions Befrienders 
 
Introduction 
      Lions Befrienders is a voluntary welfare organization set up by the Lions Clubs of 
Singapore to aid in the social, psycho-emotional and physical well-being of the elderly 
poor through community participation. The program has a long history in caring for and 
assisting the elderly to cope with the demands of daily living, enabling them to continue 
living in a familiar environment for as long as possible. The organization’s pilot project 
was started in June 1982, since then it has evolved to oversee the lonely elderly in every 
constituency in Singapore. It was officially registered with the Registrar of Societies on 
10 April 1995 and gazetted on 21 April 1995. It started functioning on the premises of the 
Ministry of Community Development and Sports (MCDS) on 1 December 1994 and the 
Befriender Service was officially handed over to the LIONS on 1 July 1995. In 1999, the 
Lions Befrienders program became a Lions district project and its name has been 
changed to be the Lions Befriender Service Association (Singapore) or Lions Befrienders 
for short. The organization had 13 operation staff running 8 regions and 2 sub-centers in 
the work year 2000/2001. 
     The organization believes that every older person is a valued member of society and 
deserves to age with grace and dignity. The organization hopes to relieve the loneliness, 
isolation and boredom of lonely elderly poor, to facilitate them to integrate into the 
community, to encourage them to age in place with community support, to promote 
active and positive ageing, and to promote community participation in caring the lonely 
elderly poor. The objectives of the organization are to serve as a drop-in activity center 
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for the lonely poor elderly, to serve as a referral and information center on elderly 
services for the neighborhood, to provide recreational programs, care support services 
such as befriending, mutual help schemes, emergency alert system and limited medical 
services, and to serve as local focal points in support of volunteers in their service 
delivery.   
        The organization aims to reach out to the lonely poor aged 60 years and above 
through visitation by volunteers and through organized social and recreational activities 
in order to improve older people’s living environments and facilitate better coordination 
in the provision of community based care and support services. There are two types of 
visitations, i.e. individual visitation and group visitation. Befrienders visit the lonely 
elderly at their home once a week mainly to provide psycho-emotional support in the first 
type. While in the group visitation, befrienders organize weekly activities at a void deck 
accessible to the elderly and will take note of the elderly present; they will only visit 
those who are absent. This type of visitation is concerned more with the physical and 
social needs of the elderly. The organization also devotes itself to promoting networking 
with other resource organizations and providing any other related support programs 
including raising funds for the benefit of the older people. 
     The organization devotes much attention in recruiting and training volunteers for the 
purpose of befriendering lonely poor elderly since the organization mainly depends on 
volunteers to carry out the services. However, in the work years 1999/2000 and 
2000/2001, the number of volunteers deregistered was more than that of volunteers 
recruited. The average befriender to befriendee ratio also changed from 1:1.78 in work 
year of 1998/1999 and 1:2.31 in work year 1999/2000 to 1:2.60 in the work year 
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2000/2001. At 31 March 2001, the numbers of the befrienders and befriendees in the 
organization were 1170 and 3043 respectively. Fortunately, the organization’ strategy of 
gently persuading their befriendees to play an active role as befrienders was slowly but 
steadily gaining acceptance. The number of befriendees who also worked as befrienders 
grew form 24 in 1998/1999 and 72 in 1999/2000 to 76 in 2000/2001.  
      Training courses have also been developed for the volunteers in Lions Befrienders as 
well as for the staff. The first Befriender Coordinator Leadership training was conducted 
in September 1999; the training course attracted 63 befriender coordinators, group leaders 
and staff. Besides these training courses, the Lion Befrienders also approached the 
Ministry of Health and Institute of Health to develop and conduct training packages for 
the befrienders. In the work year of 2000/2001, some training materials were reviewed 
and an orientation session for new volunteers was introduced; 64 befrienders and the staff 
of the organization also attended the MOH-IOH Health Skill Training, a two-session 
certificated course conducted in both English and Mandarin. Courses such as Basic 
Counseling Course, Basic Health Care (Home Care) Course were conducted for the staff 
in the work year 2000/2001.  
Sub-centres 
     There are two kinds of sub-centers in Lions Befrienders, i.e. the Lions Befrienders 
Service Center and the Lions Befrienders Senior Activities Center. Both kinds of centers 
serve as the focal and anchor places for befrienders, the staff, lions clubs and grassroots 
members to come together to co-ordinate and manage the Lion Befrienders programs. For 
example, in Mei Ling Street Lions Befrienders Senior Activities Center, there are five 
activity clubs, i.e. Aquarium Club, Gardening Club, Celebration and Mixer Club, Movie 
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Club and Newspaper Discussion Club. All of these clubs are entirely run by the 
befriendees themselves, which not only provides an opportunity for the befriendees to 
take an active part in managing their own activities, but also improve the befriender to 
befriendeee ratio in the center. Furthermore, in the center, there is also a small handicraft 
group in which senior persons make paper flowers and so on. The activity offers the 
senior persons a chance to demonstrate their skills and develop their creativity. 
Meanwhile the selling of the handicraft helps raise funds for the center.  
      In Ang Mo Kio Lions Befrienders Service Center, there is a regular schedule of 
activities including handicraft sessions, daily exercises, social and recreational activities 
and educational talks. The center is also a training point for all befrienders due to its easy 
accessibility.  Moreover, the center also houses the Lions Befrienders Caregivers Support 
Center, which aims to support and assist the caregivers and their older parents. Some 
programs have been developed in the Caregivers Support Center, like Drop-in Center -  
providing some free time to caregivers to take respite when trained staff and volunteers 
help to look after their parents; In-Home Simulation Program - sending trained volunteers 
to caregivers’ home to take care of the elderly in order to let caregivers engage in other 
activities; Caregivers Club - providing caregivers the opportunity to receive information 
and support as well as share experiences with other caregivers; Short Term Counseling 
Program - offering counseling to support and assist caregivers .  
Other activities     
       Apart from the activities within its own organization, the Lions Befrienders also 
cooperates with other grassroots organizations, corporate, educational institutions, Lions 
Clubs, individuals and Befrienders to organize many different kinds of activities for the 
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befriendees, such as the Club Sunday Program with Singapore Airlines, Eye Screening 
with Singapore Polytechnic School of Optometry, Dental Program with the Faculty of 
Dentistry (NUS) and the National University Hospital, and X-Ray Program with the 
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                                        Appendix 4 
                        Huozhou Jiayi Service Company 
 
 
      Huozhou Jiayi Service Company is a voluntary welfare organization set up by some 
retired senior members of the Community Party of China in the city of Huozhou, Shanxi. 
It was officially registered with the Department of Civil Welfare in the city of Huozhou 
in June 2001. The aim of the organization is to do some useful things for a civil and 
wealthy city of Huozhou under the direction of the Community Party of China. Most 
sponsors of the organizations were retired cadres of government departments in the city 
of Huozhou. They had rich experiences in organizing different social activities. The 
organization has grown rapidly and built up a good reputation since it was founded. In 
July 2002, the organization had three groups, i.e., the group of gong and drum players - 
providing entertainment for people, the group of medical carers - offering check up on a 
voluntary basis and providing some medical treatment for poor people, and the group of 
law consultants - providing law consultation for people.         
       As soon as the organization was set up, it introduced many social activities. The 
members of the organization frequently helped to clean the streets and manage the Tan 
Rong market (the biggest shopping center in the city of Huozhou) to ensure a safe and 
comfortable shopping environment. The group of gong and drum players often went to 
provide entertainment for the army, factory workers, and peasants in remote areas. It was 
estimated that tens of thousands of people saw the plays. The group of medical volunteers 
also visited some remote villages and conducted check up for people on a voluntary basis. 
They provided some free medical treatment for poor people. At the same time, they 
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spread the knowledge of health care and taught people to prevent some diseases. The 
group of law consultants was also recognized by the public due to their frequent services. 
They not only provided free law consultation for people, but also spread the knowledge 
of social policies. Moreover, the services that the organization provided also included 
haircuts for the poor people. 
      Apart from the above activities, the organization also hoped to contribute to income 
generation for the peasants in the city of Huozhou. Given that some members of the 
organization were experts in agriculture and pomology, the organization planted more 
than 20 kinds of fruit trees, totally about 12,000. The organization hoped to find out 
which kinds of fruit trees would be suitable to grow and introduce to the peasants in the 
city of Huozhou. Furthermore, for the purposes of finding more ways of income 
generation for the peasants, a rearing pond and a vineyard were also under construction. 
The organization planned to raise some fish and plan more fruit trees. The money for 
these expenditures was raised from the members of the organization. 
       The Huozhou Jiayi Service Company was totally run by volunteers. There was no 
paid staff. The organization relied on volunteers to carry out all the various services. The 
number of volunteers in the Huozhou Jiayi Service Company had increased from 80 in 
June 2001 to 208 in June 2002. The original 80 volunteers were all senior people. Later 
many young people also joined the organization. Among the 208 volunteers in June 2002, 
91 persons were retired and had pensions, 52 persons were peasants, 27 were employed 
people, and the other 38 persons were retired persons without pension. Within the first 
year, many people applied to join but not even one volunteer left the organization. Most 
volunteers were enthusiastic about the organization and it activities. Sometimes they had 
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to spend their own money when they went to do volunteer work, because the organization 
did not get financial support from the government. There was also no training course for 
the volunteers in the organization. However after every activity, the leaders of the 
organization gathered to discuss the results of the activity and suggested further 
improvements.  The quality of their activities has improved and most members of the 
organizations recognize the importance of learning from others to improve their 
organization.  
       The strength of JY lies in the commitment and enthusiasm of its members. However, 
the Huozhou Jiayi Service Company faced serious financial problems in their volunteer 
services. Some activities were cancelled due to the shortage of money. The organization 
also did not have its own offices. Some members of the organization temporarily offered 
their houses as meeting places and activities centers. Although the organization tried to 
overcome the difficulties and the number of volunteers also increased, it is imperative for 
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